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MPEONATAY:

NPETCTABHULW:

NOBEPEHULIN:

Mpeanor Ha 3aKOH

Bnapgata Ha Penybnuka CeeepHa
MakenoHuja

a-p Tvmyo MyLyHCKW, MUHUCTEP
3a HagsopewHn pabotn K
Ha[BOpeLUHa Tprosuja

m-p Becap dypmuum, MmHUCTep 3a
eKkoHOoMMja 1 TpyA,

M-p 3opaH JUMUTPOBCKN, 3aMEeHVK
Ha MWHWUCTEPOT 33 HaABOPELUHU
paboTi 1 HaBopELLIHa TProauja 1

MapjaH Puctecku, 3ameHuK Ha
MUHWUCTEPOT 3@ EKOHOMMa U TPYA

Anemu JymHn, Ap)XaBeH cekpeTap
80 MWHUCTEPCTBOTO 3@ €KOHOMMja

n TPYA

Kpym Edpemos, AvpeKTop BO
MuHUCTEpCTBO 3a HaABOPELUHU
paboTy N HaABOPELLHa TproBuja n

Bunjava [doaescka, crieuujaneH
coBeTHUK BO MuHKCTEPCTBOTO 3a
HaJBOpELIHN paboTu VI
HafBoOpeLLHa Tprosuja

3a paTuduKaLmja Ha USMeHyBareTo 1 A0NOIHYBaHETO Ha [loroBopoT 3a U3MeHyBate 1
npucTanysarbe KoH LieHTpanHoesponckuoT AOrosop 3a crnoBogHa Tprosuja cornacrHo Oanykara
Ha MeLLoBUTVOT KOoMUTET Ha LieHTpanHoeBponckuoT A0rosop 3a cnobopaHa Tproeuja 6p. 2/2024

3a ONEeCcHyBatbe Ha eNleKTpoHCKkaTa Tproeuja, AoHeceHa Ha 9 oktomepu 2024 roauHa

Cxonje, maj 2026 rogvHa



NPEQNOI HA 3AKOH
3a patudurkaumja Ha
N3MeHyBaHEeTO U AOMONHYBaEeTO Ha [loroBopoT 3a U3MeHyBaHe U npuctanyBaxe KOH
LieHTparnHoeBponck1oT orosop 3a cnobosHa Tprosuja
cornacHo OpnykaTa Ha MeLLoBuTUOT KoMUTET Ha LieHTpanHoeBponckuoT AOroBop 3a cnobopHa
Tprosuja 6p. 2/2024 3a onecHyBabe Ha efeKTpoHckara Tproeuja, AOHeceHa Ha 9 OKTOMBpPU
2024 roguHa

UneH 1

Ce paTudukyBa U3MeHyBateTo U [OonosHyBakeTo Ha [loroBopoT 3a W3MeHyBare 1
npucTanyBsate KoH LieHTpanHoeBponckuoT Aorosop 3a cnoboaHa Tprosuja, cornacHo Oanykarta
Ha MeLLIOBUTMOT KoMUTeT Ha LieHTpanHoeBponckuoT Aorosop 3a crioboaHa Tprosuja 6p. 2/2024
3a OnecHyBake Ha €ereKTpoHcKaTa TproBuja, AoHeceHa Ha 9 OKTOMBpPU 2024 roguHa, BO
Benrpagp.

Unex 2

M3meHyBaHeTo 1 AOMONHYBarkeTo Ha [loroBopoT OA HNeHoT 1 op, 0BOj 3aKOH, BO OpWriHan Ha
aHrNNCKV ja3nk 1 BO NPEBOJ Ha MakeAOoHCKM jasuk, rnacu:



DECISION OF THE JOINT COMMITTEE OF THE CENTRAL EUROPEAN FREE TRADE AGREEMENT
No. 2/2024
on Facilitation of Electronic Commerce

Adopted on 9 October 2024

Preamble
The Joint Committee,

Having regard to Article 40.4 of Annex 1 to the Agreement on Amendment of and Accession to the
Central European Free Trade Agreement, done in Bucharest on 19 December 2006 (“CEFTA 2006”);

Having regard to the commitments under the Additional Protocol 6 on Trade in Services (“AP 6”)

Seeking to reinforce the dialogue on regulatory issues in line with the Electronic Commerce: Roadmap
for dialogue on regulatory issues, endorsed by the Joint Committee on 16 December 2020 in Sarajevo;

Recognising that electronic commerce increases trade opportunities in many sectors and that consumer
trust and high level of protection are essential for its uptake and further widespread adoption;

Acknowledging importance of continuing joint work beyond this Decision by deepening cooperation in
matters related to customs, parcel delivery and unjustified geo-blocking;

Acknowledging that inter-party electronic commerce and related aspects of consumer protection should
be harmonised as close as possible with standards adopted by the European Union;

Recalling that the provisions of Directive (EU) 2015/1535 laying down a procedure for the provision of
information in the field of technical regulations and of rules on Information Society services, Directive
2000/31/EC on certain legal aspects of information society services, in particular electronic commerce,
in the Internal Market and Regulation (EU) 2019/1150 on promoting fairness and transparency for
business users of online intermediation services set out the baseline standards and principles that
facilitate electronic commerce within the EU and have been recognised as advanced developments in
this policy area;

Recalling that the provisions of Directive 2011/83/EU on consumer rights and Directive (EU) 2019/771
on certain aspects concerning contracts for the sale of goods, set out the baseline standards and
principles of high level of consumer protection which are recognised as advanced developments in this
policy area;

Intending to promote further uptake of electronic commerce through actions of harmonisation, market
integration, transparency and facilitation, and institutional and administrative cooperation;

Has decided as follows:
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TITLE |
GENERAL PROVISIONS

Chapter |

Purpose and scope

Article 1
Purpose

1. This Decision seeks to facilitate trade of information society service between the Parties by
harmonising:
a. legal framework concerning electronic commerce among Parties with a view to ensuring
the free movement of information society services among Parties.
b. key aspects of consumer protection related to electronic commerce with a view to
ensuring a comparably high level of consumer protection.

Chapter Il

Definitions

Article 2
Definitions
1. For the purposes of this Decision, the following definitions shall apply:

a. ‘Party’: a Party to the Central European Free Trade Agreement (CEFTA 2006);
‘party’: either of the contractual parties to a contract between a trader and a consumer;

¢. ‘coordinated field”: requirements laid down in Parties’ legal systems applicable to
information society service providers or information society services, regardless of whether
they are of a general nature or specifically designed for them, which concern compliance in
respect of:

i. taking up of the activity of an information society service, such as requirements
concerning qualifications, authorisation or notification,

ii. pursuit of the activity of an information society service, such as requirements
concerning the behaviour of the service provider, requirements regarding the
quality or content of the service including those applicable to advertising and
contracts, or requirements concerning the liability of the service provide.

d. ‘information society services’: any service, including online intermediation services, normally
provided for remuneration, including when they are not remunerated by those who receive
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them, at a distance, by electronic means and at the individual request of a recipient of
services,! where:

i. ‘at a distance’ means that the service is provided without the parties being
simultaneously present;

ii. ‘by electronic means’ means that the service is sent initially and received at its
destination by means of electronic equipment for the processing (including digital
compression) and storage of data, and entirely transmitted, conveyed and received
by wire, by radio, by optical means or by other electromagnetic means;

iii. ‘at the individual request of a recipient of services’ means that the service is
provided through the transmission of data on individual request.

€. ‘service provider’: any service supplier within the meaning of article 1{1)(g) of AP 6 who
provides an information society service;

f. ‘established service provider’: a service provider who effectively pursues an economic
activity using a fixed establishment for an indefinite period. The presence and use of the
technical means and technologies required to provide the service do not, in themselves,
constitute an establishment of the provider;

g. ‘recipient of the service’: any service consumer within the meaning of article 1(1)(i) of AP 6
who, for professional ends or otherwise, receives or uses an information society service, in
particular for the purposes of seeking information or making it accessible;

h. ‘consumer’: any natural person who is acting for purposes which are outside his or her
trade, business, craft or profession;

i. ‘communication’ means any information exchanged or conveyed between a finite number
of parties by means of a publicly available electronic communications service. This does not
include any information conveyed as part of a broadcasting service to the public over an
electronic communications network except to the extent that the information can be
related to the identifiable subscriber or user receiving the information;

j- ‘commercial communication’: any form of communication designed to promote, directly or
indirectly, the goods, services or image of a company, organisation or person pursuing a
commercial, industrial or craft activity or exercising a regulated profession. The following do
not in themselves constitute commercial communications:

i. information allowing direct access to the activity of the company, organisation or
person, in particular a domain name or an electronic-mail address,

ii. communications relating to the goods, services or image of the company,
organisation or person compiled in an independent manner, particularly when this
is without financial consideration;

! The classification of a service as an ‘information society service’ shall be without prejudice to the classification of
any such service as, inter alia, computer and related services, internet telecommunications services, online content
and e-commerce under the Additional Protocol 6.
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‘electronic mail’ means any text, voice, sound or image message sent over a public
communications network which can be stored in the network or in the recipient’s terminal
equipment until it is collected by the recipient;

‘regulated profession’: a professional activity or group of professional activities, access to
which, the pursuit of which, or one of the modes of pursuit of which is subject, directly or
indirectly, by virtue of legislative, regulatory or administrative provisions to the possession
of specific professional qualifications; in particular, the use of a professional title limited by
legislative, regulatory or administrative provisions to holders of a given professional
qualification shall constitute a mode of pursuit;

. ‘business user’: any private individual acting in a commercial or professional capacity who,
or any legal person which, through online intermediation services offers goods or services to
consumers for purposes relating to its trade, business, craft or profession;

‘online intermediation services’: services which meet all of the following requirements:

i. they constitute information society services within the meaning of point (d) of
article 2.1 of this Decision;

ii.  they allow business users to offer goods or services to consumers, with a view to
facilitating the initiating of direct transactions between those business users and
consumers, irrespective of where those transactions are ultimately concluded;

iii.  they are provided to business users on the basis of contractual relationships
between the provider of those services and business users which offer goods or
services to consumers;

‘provider of online intermediation services”: any service supplier within the meaning of
article 1{1)(g) of AP 6 which provides, or which offers to provide, online intermediation
services to business users;

‘online search engine’: a digital service that allows users to input queries in order to perform
searches of, in principle, all websites, or all websites in a particular language, on the basis of
a query on any subject in the form of a keyword, voice request, phrase or other input, and
returns results in any format in which information related to the requested content can be
found;

‘provider of online search engine’: any service supplier within the meaning of article 1(1)(g)
of AP 6 which provides, or which offers to provide, online search engines to consumers;
‘corporate website user’: any natural or legal person which uses an online interface,
meaning any software, including a website or a part thereof and applications, including
mobile applications, to offer goods or services to consumers for purposes relating to its
trade, business, craft or profession;

‘ranking’: the relative prominence given to the goods or services offered through online
intermediation services, or the relevance given to search results by online search engines, as
presented, organised or communicated by the providers of online intermediation services or
by providers of online search engines, respectively, irrespective of the technological means
used for such presentation, organisation or communication;
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aa.

bb.

cC.

dd.

‘terms and conditions’: all terms and conditions or specifications, irrespective of their name
or form, which govern the contractual relationship between the provider of online
intermediation services and its business users and are unilaterally determined by the
provider of online intermediation services, that unilateral determination being evaluated on
the basis of an overall assessment, for which the relative size of the parties concerned, the
fact that a negotiation took place, or that certain provisions thereof might have been
subject to such a negotiation and determined together by the relevant provider and
business user is not, in itself, decisive;

‘ancillary goods and services’: goods and services offered to the consumer prior to the
completion of a transaction initiated on the online intermediation services in addition to and
complementary to the primary good or service offered by the business user through the
online intermediation services;

‘durable medium’; any instrument which enables business users, consumers or traders to
store information addressed personally to them in a way accessible for future reference and
for a period of time adequate for the purposes of the information and which allows the
unchanged reproduction of the information stored;

‘trader’: any natural person or any legal person, irrespective of whether privately or publicly
owned, who is acting, including through any other person acting in in that natural or legal
person’s name or on that person’s behalf, for purposes relating to that person’s trade,
business, craft or profession in relation to contracts covered by this Decision;

‘goods’: any tangible movable items;

‘goods with digital elements’: any tangible movable items that incorporate, or are inter-
connected with, digital content or a digital service in such a way that the absence of that
digital content or digital service would prevent the goods from performing their functions;
‘personal data’: any information relating to an identified or identifiable natural person (‘data
subject’); an identifiable natural person is one who can be identified, directly or indirectly, in
particular by reference to an identifier such as a name, an identification number, location
data, an online identifier or to one or more factors specific to the physical, physiological,
genetic, mental, economic, cultural or social identity of that natural person;

'sales contract’: any contract under which the trader transfers or undertakes to transfer
ownership of goods to the consumer, including any contract having as its object both goods
and services;

‘online sales or service contract’: a sales or service contract where the trader, or the trader’s
intermediary, has offered goods or services on a website or by other electronic means and
the consumer has ordered such goods or services on that website or by other electronic
means

‘service contract’: any contract other than a sales contract under which the trader supplies
or undertakes to supply a service, including a digital service, to the consumer;

‘distance contract’: any contract concluded between the trader and the consumer under an
organised distance sales or service-provision scheme without the simultaneous physical
presence of the trader and the consumer, with the exclusive use of one or more means of
distance communication up to and including the time at which the contract is concluded;
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‘digital content’: data which are produced and supplied in digital form;
‘digital service”:

i.  aservice that allows the consumer to create, process, store or access data in digital
form; or

ii. aservice that allows the sharing of or any other interaction with data in digital form
uploaded or created by the consumer or other users of that service;

‘integration’: the linking and incorporation of digital content or a digital service with the
components of the consumer’s digital environment in order for the digital content or digital
service to be used in accordance with the requirements for conformity provided for by this
Decision;

‘commercial guarantee’ means any undertaking by the trader or a producer (the guarantor)
to the consumer, in addition to his legal obligation relating to the guarantee of conformity,?
to reimburse the price paid or to replace, repair or service goods in any way if they do not
meet the specifications or any other requirements not related to conformity set out in the
guarantee statement or in the relevant advertising available at the time of, or before the
conclusion of the contract;

‘ancillary contract’: a contract by which the consumer acquires goods or services related to a
distance contract or an off-premises contract and where those goods are supplied or those
services are provided by the trader or by a third party on the basis of an arrangement
between that third party and the trader;

‘online marketplace’: a service using software, including a website, part of a website or an
application, operated by or on behalf of a trader which allows consumers to conclude
distance contracts with other traders or consumers;

. ‘provider of an online marketplace’: any trader which provides an online marketplace to

consumers;
‘compatibility’: the ability of the goods to function with hardware or software with which
goods of the same type are normally used, without the need to convert the goods,
hardware or software;

functionality’: the ability of the goods to perform their functions having regard to their
purpose;

‘interoperability’: the ability of the goods to function with hardware or software different
from those with which goods of the same type are normally used;

‘free of charge’: free of the necessary costs incurred in order to bring the goods into
conformity, particularly the cost of postage, carriage, labour or materials;

‘producer’: a manufacturer of goods, an importer of goods into a Party or any person
purporting to be a producer by placing its name, trademark or other distinctive sign on the
goods;

? The legal guarantee shall mean the seller’s obligation to deliver goods which comply with the contract of sale.
The commercial guarantees are undertakings by either a seller or a producer to the consumer. For avoidance of
doubt, in this definition, the expression “in addition to his legal obligation to the guarantee of conformity” shall
mean “in addition to the seller’s legal obligation to the guarantee of conformity”.
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qq. ‘price’: money or a digital representation of value that is due in exchange for the supply of
digital content or a digital service;

rr. ‘digital environment’: hardware, software and any network connection used by the
consumer to access or make use of digital content or a digital service;

ss. ‘domestic dispute’: a contractual dispute arising from a sales or service contract where, at
the time the consumer orders the goods or services, the consumer is resident in the same
Party as that in which the trader is established;

tt. ‘inter-Party dispute’: a contractual dispute arising from a sales or service contract where, at
the time the consumer orders the goods or services, the consumer is resident in a Party
other than the Party in which the trader is established;

uu. ‘ADR procedure’: procedure for the out-of-court resolution of domestic and inter-Party
disputes concerning contractual obligations stemming from sales contracts or service
contracts between a trader established in a Party and a consumer resident in a Party
through the intervention of an ADR entity which proposes or imposes a solution or brings
the parties together with the aim of facilitating an amicable solution, which complies with
the requirements set out in this Decision and is carried out by an ADR entity;

vv. ‘ADR entity’: any entity, however named or referred to, which is established on a durable
basis and offers the resolution of a dispute through an ADR procedure and that is listed a
competent authority;

TITLE Il
ELECTRONIC COMMERCE

Chapter |

Article 3
Scope

1. Title Il shall apply to all information society services, including intermediary services, except for
measures related to:

a. taxation;
b. competition law, regulations and administrative provisions;
¢. the following activities of information society services:

— the activities of notaries or equivalent professions to the extent that they involve a
direct and specific connection with the exercise of public authority,

— the representation of a client and defence of his interests before the courts,

— gambling activities which involve wagering a stake with monetary value in games of
chance, including lotteries and betting transactions;
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d. online payment services or to online advertising tools or online advertising exchanges,
which are not provided with the aim of the facilitating the initiation of direct transactions
and which do not involve a contractual relationship with consumers.

Article 4
Common market principle

Each Party shall ensure that the information society services provided by a service provider
established within that Party comply with the provisions applicable in that Party which fall
within the coordinated field.
Parties may not, for reasons falling within the coordinated field, restrict the freedom to provide
information society services from another Party.
Paragraphs 1 and 2 shall not apply to the following fields:
a. copyright and related rights, exclusive rights on topographies of semiconductor
products, and rights for the makers of databases as well as industrial property rights,
b. the emission of electronic money by institutions in respect of which Parties have applied
derogations;
c. the freedom of contractual parties to choose the law, regulations and administrative
provisions applicable to their contract;

contractual obligations concerning consumer contracts;

formal validity of contracts creating or transferring rights in real estate where such

contracts are subject to mandatory formal requirements of the law, regulations and

administrative provisions of the Party where the real estate is situated;
f.  the permissibility of unsolicited commercial communications by electronic mail.
Parties may take measures to derogate from paragraph 2 in respect of a given information
society service if the following conditions are fulfilled:
a. the measures shall be:

i.  necessary for one of the following reasons:

1. public policy, in particular the prevention, investigation, detection and
prosecution of criminal offences, including the protection of minors and the
fight against any incitement to hatred on grounds of race, sex, religion or
origin, and violations of human dignity concerning individual persons;
the protection of public health;
public security, including the safeguarding of domestic security and
defence;

4.  the protection of consumers, including investors;

ii. taken against a given information society service which prejudices the objectives
referred to in point (i) or which presents a serious and grave risk of prejudice to
those objectives;

iii. proportionate to those objectives;
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b. before taking the measures in question and without prejudice to court proceedings,
including preliminary proceedings and acts carried out in the framework of a criminal
investigation, the Party has:

i.  asked the Party referred to in paragraph 1 to take measures and the latter did not
take such measures, or they were inadequate;
ii.  notified the Joint Committee, including the Party referred to in paragraph 1, of its
intention to take such measures.
The Parties may, in the case of urgency, derogate from the conditions stipulated in paragraph
4(b). Where this is the case, the measures shall be notified in the shortest possible time to the
CEFTA Body in charge of electronic commerce and specifically to the Party referred to in
paragraph 1, indicating the reasons for which the Party considers that there is urgency.
After reviewing the measures notified under paragraph 5, the Joint Committee may recommend
to the Party in question to refrain from taking any proposed measures or urgently to put an end
to the measures in question.

Chapter Il

Common principles of electronic commerce

Article 5
Prohibition of requirements of prior authorisation

Parties shall ensure that the taking up and pursuit of the activity of an information society
service provider may not be made subject to prior authorisation or any other requirement
having equivalent effect.

Paragraph 1 shall be without prejudice to authorisation schemes which are not specifically and
exclusively targeted at information society services.

Article 6
General information requirements

In addition to other information requirements established by this Decision, Parties shall ensure
that the service provider shall render easily, directly and permanently accessible to the
recipients of the service and competent authorities, at least the following information:
a. the name of the service provider;
b. the geographic address at which the service provider is established;
c. the details of the service provider, including his or her electronic mail address, which
allow him or her to be contacted rapidly and communicated with in a direct and
effective manner;
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2,

d. where the service provider is registered in a trade or similar public register, the trade
register in which the service provider is entered and his or her registration number, or
equivalent means of identification in that register;

e. where the activity is subject to an authorisation scheme, the particulars of the relevant
supervisory authority;

f. as concerns regulated professions:
i.any professional body or similar institution with which the service provider is

registered,

ii. the professional title and the Party where it has been granted,

iii.  a reference to the applicable professional rules in the Party of establishment and
the means to access them;

8. where the service provider undertakes an activity that is subject to VAT, an
identification number or a similar identifier.

In addition to other information requirements established by this Decision or Party laws
regulations and administrative provisions, Parties shall at least ensure that, where information
society services refer to prices, these are to be indicated clearly and unambiguously and, in
particular, must indicate whether they are inclusive of tax and delivery costs.

Chapter Ill

Commercial communications

Article 7
Minimum information requirements for commercial communications

In addition to other information requirements established by this Decision of Party laws
regulations and administrative provisions, Parties shall ensure that commercial communications
which are part of, or constitute, an information society service comply at least with the
following conditions:
a. the commercial communication shall be clearly identifiable as such;
b. the natural or legal person on whose behalf the commercial communication is made
shall be clearly identifiable;
¢. promotional offers, such as discounts, premiums and gifts, where permitted in the Party
where the service provider is established, shall be clearly identifiable as such, and the
conditions which are to be met to qualify for them shall be easily accessible and be
presented clearly and unambiguously;
d. promotional competitions or games, where permitted in the Party where the service
provider is established, shall be clearly identifiable as such, and the conditions for
participation shall be easily accessible and be presented clearly and unambiguously.
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Article 8
Unsolicited commercial communications

In addition to other requirements established by this Decision or Party laws regulations and
administrative provisions, Parties which permit unsolicited commercial communication by
electronic mail shall ensure that such commercial communication by a service provider
established within a Party shall be identifiable clearly and unambiguously as such as soon as it is
received by the recipient.

Parties shall take measures to ensure that service providers undertaking unsolicited commercial
communications by electronic mail consult regularly and respect the opt-out registers in which
natural persons not wishing to receive such commercial communications can register
themselves.

Parties shall ensure that the use of commercial communications which are part of, or constitute,
an information society service provided by a member of a regulated profession is permitted
subject to compliance with the professional rules regarding, in particular, the independence,
dignity and honour of the profession, professional secrecy and fairness towards clients and
other members of the profession.

When drawing up proposals for initiatives which may become necessary to ensure the proper
functioning of the common market with regard to the information referred to in paragraph 4,
the Joint Committee shall take due account of codes of conduct applicable at level and shall act
in close cooperation with the relevant professional associations and bodies.

Chapter IV

Equivalent treatment of electronic and written contracts

Article 9
Treatment of electronic contracts

Parties shall ensure that their legal system allows contracts to be concluded by electronic
means. Parties shall in particular ensure that the legal requirements applicable to the
contractual process neither create obstacles for the use of electronic contracts nor result in such
contracts being deprived of legal effectiveness and validity on account of their having been
made by electronic means.
Parties may lay down that paragraph 1 shall not apply to all or certain contracts falling into one
of the following categories:
a. contracts that create or transfer rights in real estate, except for rental rights;
b. contracts requiring by law the involvement of courts, public authorities or professions
exercising public authority;
c. contracts of suretyship granted and on collateral securities furnished by persons acting
for purposes outside their trade, business or profession;
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d. contracts governed by laws, regulations and administrative provisions governing family
relations or by the law of succession.
Parties shall indicate to the Joint Committee the categories referred to in paragraph 2 to which
they do not apply paragraph 1. Parties shall submit to the Joint Committee every five years a
report on the application of paragraph 2 explaining the reasons why they consider it necessary
to maintain the category referred to in paragraph 2(b) to which they do not apply paragraph 1.

Article 10
Minimum information requirements

In addition to other information requirements established by this Decision or Party laws,
regulations and administrative provisions. Parties shall ensure, except when otherwise agreed
by parties who are not consumers, that at least the following information is given by the service
provider clearly, comprehensibly and unambiguously and prior to the order being placed by the
recipient of the service:
a. the different technical steps to follow to conclude the contract;
b. whether or not the concluded contract will be filed by the service provider and whether
it will be accessible;
¢. the technical means for identifying and correcting input errors prior to the placing of the
order;
d. thelanguages offered for the conclusion of the contract.
Parties shall ensure that, except when otherwise agreed by parties who are not consumers, the
service provider indicates any relevant codes of conduct to which he or she subscribes and
information on how those codes can be consulted electronically.
Contract terms and general conditions provided to the recipient must be made available in a
way that allows him or her to store and reproduce them.
Paragraphs 1 and 2 shall not apply to contracts concluded exclusively by exchange of electronic
mail or by equivalent individual communications.

Article 11
Placing of orders

Parties shall ensure, except when otherwise agreed by parties who are not consumers, that in
cases where the recipient of the service places his or her order through technological means,
the following principles apply:
a. the service provider has to acknowledge the receipt of the recipient’s order without
undue delay and by electronic means,
b. the order and the acknowledgement of receipt are deemed to be received when the
parties to whom they are addressed are able to access them.
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2. Parties shall ensure that, except when otherwise agreed by contractual parties who are not
consumers, the service provider makes available to the recipient of the service appropriate,
effective and accessible technical means allowing him or her to identify and correct input errors,
prior to the placing of the order.

3. Paragraph 1(a) and paragraph 2 shall not apply to contracts concluded exclusively by exchange
of electronic mail or by equivalent individual communications.

Chapter V

Liability of intermediary service providers

Article 12
“Mere conduit”

1. Where an information society service is provided that consists of the transmission in a
communication network of information provided by a recipient of the service, or the provision
of access to a communication network, Parties shall ensure that the service provider is not liable
for the information transmitted, on condition that the provider:

a. does not initiate the transmission;
b. does not select the receiver of the transmission; and
¢. does not select or modify the information contained in the transmission.

2. The acts of transmission and of provision of access referred to in paragraph 1 include the
automatic, intermediate and transient storage of the information transmitted in so far as this
takes place for the sole purpose of carrying out the transmission in the communication network,
and provided that the information is not stored for any period longer than is reasonably
necessary for the transmission.

3. This article shall not affect the possibility for a court or administrative authority, in accordance
with Parties’ legal systems, of requiring the service provider to terminate or prevent an
infringement.

Article 13
“Caching”

1. Where an information society service is provided that consists of the transmission in a
communication network of information provided by a recipient of the service, Parties shall
ensure that the service provider is not liable for the automatic, intermediate and temporary
storage of that information, performed for the sole purpose of making more efficient the
information’s onward transmission to other recipients of the service upon their request, on
condition that:

a. the provider does not modify the information;
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b. the provider complies with conditions on access to the information;
the provider complies with rules regarding the updating of the information, specified in
a manner widely recognised and used by industry;
d. the provider does not interfere with the lawful use of technology, widely recognised and
used by industry, to obtain data on the use of the information; and
e. the provider acts expeditiously to remove or to disable access to the information it has
stored upon obtaining actual knowledge of the fact that the information at the initial
source of the transmission has been removed from the network, or access to it has been
disabled, or that a court or an administrative authority has ordered such removal or
disablement.
This article shall not affect the possibility for a court or administrative authority, in accordance
with Parties’ legal systems, of requiring the service provider to terminate or prevent an
infringement.

Article 14
Hosting

Where an information society service is provided that consists of the storage of information
provided by a recipient of the service, Parties shall ensure that the service provider is not liable
for the information stored at the request of a recipient of the service, on condition that:

a. the provider does not have actual knowledge of illegal activity or information and, as
regards claims for damages, is not aware of facts or circumstances from which the illegal
activity or information is apparent; or

b. the provider, upon obtaining such knowledge or awareness, acts expeditiously to
remove or to disable access to the information.

Paragraph 1 shall not apply when the recipient of the service is acting under the authority or the
control of the provider.

This article shall not affect the possibility for a court or administrative authority, in accordance
with Parties’ legal systems, of requiring the service provider to terminate or prevent an
infringement, nor does it affect the possibility for Parties of establishing procedures governing
the removal or disabling of access to information.

Article 15
Prohibition on imposing a general obligation to monitor

Parties shall not impose a general obligation on providers, when providing the services covered
by articles 12, 13 and 14, to monitor the information which they transmit or store, nor a general
obligation actively to seek facts or circumstances indicating illegal activity.

Parties may establish obligations for information society service providers promptly to inform
the competent public authorities of alleged illegal activities undertaken or information provided
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by recipients of their service or obligations to communicate to the competent authorities, at
their request, information enabling the identification of recipients of their service with whom
they have storage agreements.

Article 16
Further harmonisation with the EU acquis

1. In adopting harmonising measures under Chapter V of Title Il “Electronic Commerce’, the
measures under Parties endeavour to seek close adherence to the latest legislative
developments within the European Union, particularly the provisions of the Regulation (EU)
2022/2065 on a Single Market for Digital Services (Digital Services Act) and amending Directive
2000/31/EC.

Chapter VI

Codes of conduct for electronic commerce

Article 17
Drawing up of codes of conduct

1. Codes of conduct may be drawn up to contribute to proper implementation of Articles 5 to 15 of
this Decisions.

2. Codes of conduct under paragraphs 1 should be accessible in the languages of the Parties by
electronic means.

Chapter Vil

Prohibition of measures that hamper the use of out-of-court dispute settlement mechanisms

Article 18
Out-of-court dispute settlement

1. Parties shall ensure that, in the event of disagreement between an information society service
provider and the recipient of the service, their legislation and regulation does not hamper the
use of out-of-court schemes, available under Party laws, regulations and administrative
provisions, for dispute settlement, including appropriate electronic means.

2. Parties shall encourage bodies responsible for the out-of-court settlement of, in particular,
consumer disputes to operate in a way which provides adequate procedural guarantees for the
parties concerned.
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3. Parties are encouraged to inform each other of the significant decisions they take regarding

1.

information society services and to transmit any other information on the practices, usages or
customs relating to electronic commerce.

Chapter Vviil

Administrative cooperation on electronic commerce

Article 19
Contact points for inter-Party cooperation

Parties shall have adequate means of supervision and investigation necessary to implement this
Decision effectively and shall ensure that service providers supply them with the requisite
information.

Parties shall cooperate with other Parties through the Contact Point for Services established
according to article 9, paragraph 3 of AP 6 on Trade in Services to CEFTA 2006.

Parties shall, as quickly as possible, and in conformity with Party laws, regulations and
administrative provisions, provide the assistance and information requested by other Parties,
including by appropriate electronic means.

Parties shall encourage the communication to the loint Committee of any significant
administrative or judicial decisions taken in their jurisdiction regarding disputes relating to
information society services and practices, usages and customs relating to electronic commerce.

Chapter IX

Promoting fairness and transparency for business users of online intermediation services

Article 20

Regulatory dialogue on electronic commerce policy concerning fairness and transparency for business

users of online intermediation services

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to ensure that business users of online intermediation services and
corporate website users in relation to online search engines are granted appropriate
transparency, fairness and effective redress possibilities, in line with Regulation (EU) 2019/1150
on promoting fairness and transparency for business users of online intermediation services.

The action under paragraph 1 aims at harmonising aspects of online intermediation services and
online search engines provided, or offered to be provided, to business users and corporate
website users, respectively, that have their place of establishment or residence in a Party and
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that, through those online intermediation services or online search engines, offer goods or
services to consumers located in a Party, irrespective of the place of establishment or residence
of the providers of those services and irrespective of the laws, regulations and administrative
provisions otherwise applicable. These aspects shall concern, as a minimum:

a. terms and conditions of providers of online intermediation services;

b. conditions for restriction, suspension and termination of online intermediation services,
incl. statement of reasons by a provider of online intermediation services when the
latter decides to restrict or suspend the provision of its online intermediation services to
a given business user in relation to individual goods or services offered by that business
user;

¢. conditions for ranking and the provision of ancillary goods and services;
description of any differentiated treatment in relation to goods or services offered to
consumers through those online intermediation services by, on the one hand, either
that provider itself or any business users which that provider controls and, on the other
hand, other business users;

e. description of the technical and contractual access, or absence thereof, of business
users to any personal data or other data, or both, which business users or consumers
provide for the use of the online intermediation services concerned or which are
generated through the provision of those services;

f. grounds for restrictions on the ability of business users to offer the same goods and
services to consumers under different conditions through other means than through
those services;

g. establishment by providers of online intermediation services of an internal system for
handling the complaints of business users;

h. conditions for mediation and judicial proceedings by representative organisations or
associations and by public bodies;

i. drawing up of codes of conduct by providers of online intermediation services and by
organisations and associations representing them, together with business users,
including small and medium enterprises, and their representative organisations.

3. Parties shall seek to initiate the actions under paragraphs 1 and 2 not later than 12 months upon
adoption of this Decision.

TITLE lli
CONSUMER PROTECTION

Article 21
Scope

1. Title Il shall apply to any contract concluded between a trader and a consumer where the
consumer pays or undertakes to pay the price. It shall apply, in particular, to sales contracts,
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including digital content or digital services which are incorporated in or inter-connected with
goods. It shall also apply where the trader supplies or undertakes to supply digital content which
is not supplied on a tangible medium or a digital service to the consumer and the consumer
provides or undertakes to provide personal data to the trader, except where the personal data
provided by the consumer are exclusively processed by the trader for the purpose of supplying
the digital content which is not supplied on a tangible medium or digital service or for allowing
the trader to comply with legal requirements to which the trader is subject, and the trader does

not process those data for any other purpose.

However, the Decision shall not, in principle, apply to contracts:

a.

m.

for social services, including social housing, childcare and support of families and persons
permanently or temporarily in need, including long-term care;

for healthcare, whether or not they are provided via healthcare facilities;

for gambling, which involves wagering a stake with pecuniary value in games of chance,
including lotteries, casino games and betting transactions;

for financial services;

for the creation, acquisition or transfer of immovable property or of rights in immovable
property;

for the construction of new buildings, the substantial conversion of existing buildings and for
rental of accommodation for residential purposes;

which fall within the scope of harmonised aspects of timeshare, long-term holiday product,
resale and exchange contracts;

which, in accordance with the laws, regulations and administrative provisions of Parties, are
established by a public office-holder who has 3 statutory obligation to be independent and
impartial and who must ensure, by providing comprehensive legal information, that the
consumer only concludes the contract on the basis of careful legal consideration and with
knowledge of its legal scope;

for the supply of foodstuffs, beverages or other goods intended for current consumption in
the household, and which are physically supplied by a trader on frequent and regular rounds
to the consumer’s home, residence or workplace;

for passenger transport services;

concluded by means of automatic vending machines or automated commercial premises;
concluded with electronic communications suppliers through public payphones for their use
or concluded for the use of one single connection by telephone, Internet or fax established
by a consumer;

for any goods sold by way of execution or otherwise by authority of law.

Specifically, the provisions of Title IlI, Chapter V shall not apply to:

n.
0.

any tangible medium which serves exclusively as a carrier for digital content; or
any goods sold by way of execution or otherwise by authority of law.

2. Title Il shall also apply to any contract where the trader supplies or undertakes to supply digital
content or a digital service to the consumer and the consumer pays or undertakes to pay a price. It
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shall also apply where the trader supplies or undertakes to supply digital content or a digital service
to the consumer, and the consumer provides or undertakes to provide personal data to the trader,
except where the personal data provided by the consumer are exclusively processed by the trader
for the purpose of supplying the digital content or digital service or for allowing the trader to comply
with legal requirements to which the trader is subject, and the trader does not process those data
for any other purpose.

However, the provisions of Title 1ll, Chapter VI shall not apply to contracts concerning:

a.

the provision of services other than digital services, regardless of whether digital forms or
means are used by the trader to produce the output of the service or to deliver or transmit
it to the consumer;

electronic communications services, with the exception of number-independent
interpersonal communications services;

healthcare;

gambling services, namely, services that involve wagering a stake with pecuniary value in
games of chance, including those with an element of skill, such as lotteries, casino games,
poker games and betting transactions, by electronic means or any other technology for
facilitating communication and at the individual request of a service consumer of such
services;

financial services;

software offered by the trader under a free and open-source licence, where the consumer
does not pay a price and the personal data provided by the consumer are exclusively
processed by the trader for the purpose of improving the security, compatibility or
interoperability of that specific software;

the supply of digital content where the digital content is made available to the general
public other than by signal transmission as a part of a performance or event, such as digital
cinematographic projections.

Chapter |

Consumer information for distance contracts

Article 22

Information requirements for distance contracts

1. Parties shall ensure that their laws, regulations and administrative provisions provide that a
consumer is bound by a distance contract, or any corresponding offer, when the trader has
provided the consumer with at least the information contained in Annex I{A) in a clear and
comprehensible manner:
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2.

10.

Parties shall provide that paragraph 1 shall also apply to contracts for the supply of digital
content which is not supplied on a tangible medium.

In the case of a public auction, the information referred to in points (b), (c) and (d) of Annex II(A)
may be replaced by the equivalent details for the auctioneer.

Parties shall ensure that the information referred to in points (i), (j) and (k) of Annex lI(A) may be
provided by means of the model instructions on withdrawal set out in Annex I(A). The trader
shall have fulfilled the information requirements laid down in points (i), (j) and (k) of Annex I{A)
if the trader has supplied these instructions to the consumer, correctly filled in.

Parties shall ensure that the information referred to in paragraph 1 and Annex li(A) shall form an
integral part of the distance contract and shall not be altered unless the contracting parties
expressly agree otherwise.

Parties shall ensure that if the trader has not complied with the information requirements on
additional charges or other costs as referred to in point (e} of Annex II(A), or on the costs of
returning the goods as referred to in point (i) of Annex II(A), the consumer shall not bear those
charges or costs.

Parties may maintain or introduce in their laws, regulations and administrative provisions
language requirements regarding the contractual information, so as to ensure that such
information is easily understood by the consumer.

The information requirements laid down in this Decision are in addition to any and all
information requirements contained in other Decisions of the Joint Committee and Party laws,
regulations and administrative provisions and do not prevent Parties from imposing additional
information requirements which are in accordance with the rules set herein.

Without prejudice to the first subparagraph, any other provisions on the content and the
manner in which the information is to be provided conflicts with a provision of this Decision, the
provision of this article shall prevail.

As regards compliance with the information requirements laid down in this article, Parties shall
ensure that the burden of proof is on the trader.

Article 23
Additional information requirements for contracts concluded on online marketplaces

Parties shall ensure that before a consumer is bound by a distance contract, or any
corresponding offer, on an online marketplace, the provider of the online marketplace has
provided the consumer with at least the information in Annex II(B) in a clear and
comprehensible manner and in a way appropriate to the means of distance communication.

This article does not prevent Parties from imposing additional information requirements for
providers of online marketplaces. Such provisions shall be proportionate, non-discriminatory
and justified on grounds of consumer protection.

Article 24

20/44



Formal requirements for distance contracts

Parties shall ensure that with respect to distance contracts, the trader has given the information
provided for in Annex II{A} or has made that information available to the consumer in a way
appropriate to the means of distance communication used in plain and intelligible language. In
so far as that information is provided on a durable medium, it shall be legible.

Parties shall ensure that if a distance contract to be concluded by electronic means places the
consumer under an obligation to pay, the trader has made the consumer aware in a clear and
prominent manner, and directly before the consumer places his order, of the information
provided for in points (a), {e), {p) and {q) of Annex Ii(A).

Parties shall ensure that, upon a consumer placing an order, the trader explicitly acknowledges
that the order implies an obligation to pay. If placing an order entails activating a button or a
similar function, Parties shall provide for a requirement that the button or similar function be
labelled in an easily legible manner only with the words ‘order with obligation to pay’ or a
corresponding unambiguous formulation indicating that placing the order entails an obligation
to pay the trader. Parties shall ensure that if the trader has not complied with this
subparagraph, the consumer shall not be bound by the contract or order.

Parties shall ensure that trading websites indicate clearly and legibly at the latest at the
beginning of the ordering process whether any delivery restrictions apply and which means of
payment are accepted.

Parties shall ensure that if the contract is concluded through a means of distance
communication which allows limited space or time to display the information, the trader has
provided, on or through that particular means prior to the conclusion of such a contract, at least
the pre-contractual information regarding the main characteristics of the goods or services, the
identity of the trader, the total price, the right of withdrawal, the duration of the contract and, if
the contract is of indeterminate duration, the conditions for terminating the contract, as
referred to, respectively, in points (a), (b), (e), (i) and (p) of Annex Il{A) except the model
withdrawal form set out in Annex I(B) referred to in point (i). Parties shall ensure that the other
information referred to in Annex lI(A), including the model withdrawal form, is provided by the
trader to the consumer in an appropriate way in accordance with paragraph 1 of this article.
Parties shall ensure that, without prejudice to paragraph 5, if the trader makes a telephone call
to the consumer with a view to concluding a distance contract, he or she shall, at the beginning
of the conversation with the consumer, disclose his or her identity and, where applicable, the
identity of the person on whose behalf he or she makes that call, and the commercial purpose
of the call.

Where a distance contract is to be concluded by telephone, Parties may provide that the trader
has to confirm the offer to the consumer who is bound only once he or she has signed the offer
or has sent his written consent. Parties may also provide that such confirmations have to be
made on a durable medium.

Parties shall ensure that the trader provides the consumer with the confirmation of the contract
concluded, on a durable medium within a reasonable time after the conclusion of the distance
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10.

11.

contract, and at the latest at the time of the delivery of the goods or before the performance of
the service begins. Parties shall ensure that the confirmation includes:

a. all the information referred to in Annex II{A) unless the trader has already provided that
information to the consumer on a durable medium prior to the conclusion of the
distance contract; and

b. where applicable, the confirmation of the consumer’s prior express consent and
acknowledgment in accordance with point (m) of Annex IV,

Parties shall ensure that where a consumer wants the performance of services, or the supply of
water, gas or electricity, where they are not put up for sale in a limited volume or set quantity,
or of district heating, to begin during the withdrawal period provided for in article 24(2), and the
contract places the consumer under an obligation to pay, the trader has required the consumer
to make an express request and has requested the consumer to acknowledge that, once the
contract has been fully performed by the trader, the consumer will no longer have the right of
withdrawal.

This article shall be without prejudice to the provisions on the conclusion of electronic contracts
and the placing of electronic orders set out in articles 9 and 11 of this Decision.

Parties shall not impose any further formal pre-contractual information requirements for the
fulfilment of the information obligations laid down in this Decision.

Chapter Il
Right of withdrawal

Article 25
Essential elements of the right of withdrawal

Parties shall ensure that, save where the exceptions provided for in article 31 and Annex IV
apply, the consumer shall have a period of 14 days to withdraw from a distance contract,
without giving any reason, and without incurring any costs other than those provided for in
Annex lI{A) and Annex lII{B).
Parties shall provide that, without prejudice to article 26, the withdrawal period referred to in
paragraph 1 of this article shall expire after 14 days from:
a. inthe case of service contracts, the day of the conclusion of the contract;
b. in the case of sales contracts, the day on which the consumer or a third party other than
the carrier and indicated by the consumer acquires physical possession of the goods or:
i. in the case of multiple goods ordered by the consumer in one order and
delivered separately, the day on which the consumer or a third party other than
the carrier and indicated by the consumer acquires physical possession of the
last good;
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ii. in the case of delivery of a good consisting of multiple lots or pieces, the day on
which the consumer or a third party other than the carrier and indicated by the
consumer acquires physical possession of the last lot or piece;

iii. in the case of contracts for regular delivery of goods during defined period of
time, the day on which the consumer or a third party other than the carrier and
indicated by the consumer acquires physical possession of the first good;

. in the case of contracts for the supply of digital content which is not supplied on a
tangible medium, the day of the conclusion of the contract.
Parties shall not prohibit the contracting parties from performing their contractual obligations
during the withdrawal period.

Article 26
Omission of information on the right of withdrawal

Parties shall ensure that if the trader has not provided the consumer with the information on
the right of withdrawal as required by point (i) of Annex II(A), the withdrawal period shall expire
12 months from the end of the initial withdrawal period, as determined in accordance with
article 25(2).

Parties shall ensure that if the trader has provided the consumer with the information provided
for in paragraph 1 of this article within 12 months from the day referred to in article 25(2), the
withdrawal period shall expire 14 days after the day upon which the consumer receives that
information.

Article 27
Exercise of the right of withdrawal

Parties shall ensure that the consumer is obliged to inform the trader of his or her decision to
withdraw from the contract before the expiry of the withdrawal period. For this purpose, Parties
shall provide that the consumer may either:

a. use the mode! withdrawal form as set out in Annex I(B); or

b. make any other unequivocal statement setting out his decision to withdraw from the

contract.

Parties shall not provide for any formal requirements applicable to the model withdrawal form
other than those set out in Annex I(B).
Parties shall provide that the consumer shall have exercised his or her right of withdrawal within
the withdrawal period referred to in article 25(2) and article 26 if the communication concerning
the exercise of the right of withdrawal is sent by the consumer before that period has expired.
Parties shall ensure that the trader may, in addition to the possibilities referred to in paragraph
1, give the option to the consumer to electronically fill in and submit either the model
withdrawal form set out in Annex I(B) or any other unequivocal statement on the trader’s
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website, In those cases, Parties shall provide that the trader has communicated to the consumer
an acknowledgement of receipt of such a withdrawal on a durable medium without delay.
Parties shall provide that the burden of proof of exercising the right of withdrawal in accordance
with this article shall be on the consumer.

Article 28
Effects of withdrawal

Parties shall provide that the exercise of the right of withdrawal terminates the obligations of
the contractual parties:

a. to perform the distance contract; or

b. to conclude the distance Contract, in cases where an offer was made by the consumer.

Article 29
Obligations of the trader in the event of withdrawal

Parties shall ensure that in the event of withdrawal traders shall have at least the obligations
under Annex lIl{A).

Article 30
Obligations of the consumer in the event of withdrawal

Parties shall ensure that in the event of withdrawal consumers shall have at least the obligations
under Annex lII(B).

Article 31
Effects of the exercise of the right of withdrawal on ancillary contracts

Except for rules on credit agreements for consumers, as may be applicable within the Parties,
Parties shall ensure that if the consumer exercises his or her right of withdrawal from a distance
contract in accordance with this Decision, any ancillary contracts shall be automatically
terminated, without any costs for the consumer, except as provided for in Annex lI{A) and
Annex l1I(B) of this Decision.

Each Party shall lay down detailed rules on the termination of such contracts.

Article 32

Exceptions from the right of withdrawal
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Parties shall not provide for the right of withdrawal set out in this Decision in respect of distance
contracts as regards the categories of contracts listed in Annex IV.

Parties may derogate from the exceptions from the right of withdrawal set out in points (a), (b),
(c) and (e) of Annex IV for contracts concluded in the context of unsolicited visits by a trader to a
consumer’s home or excursions organised by a trader with the aim or effect of promoting or
selling products to consumers for the purpose of protecting the legitimate interests of
consumers with regard to aggressive or misleading marketing or selling practices. Such
provisions shall be proportionate, non-discriminatory and justified on grounds of consumer
protection.

In the case of service contracts which place the consumer under an obligation to pay where the
consumer has specifically requested a visit from the trader for the purpose of carrying out
repairs, Parties may provide that the consumer loses the right of withdrawal after the service
has been fully performed provided that the performance has begun with the consumer’s prior
express consent.

Chapter i

Delivery and passing of risk

Article 33
Delivery

Parties shall provide that in sales contracts, unless the parties have agreed otherwise on the
time of delivery, the trader shall deliver the goods by transferring the physical possession or
control of the goods to the consumer without undue delay, but not later than 30 days from the
conclusion of the contract.

Parties shall ensure that where the trader has failed to fulfil his obligation to deliver the goods at
the time agreed upon with the consumer or within the time limit set out in paragraph 1, the
consumer shall call upon him or her to make the delivery within an additional period of time
appropriate to the circumstances. Parties shall provide that if the trader fails to deliver the
goods within that additional period of time, the consumer shall be entitled to terminate the
contract. The first subparagraph shall not be applicable to sales contracts where the trader has
refused to deliver the goods or where delivery within the agreed delivery period is essential
taking into account all the circumstances attending the conclusion of the contract or where the
consumer informs the trader, prior to the conclusion of the contract, that delivery by or on a
specified date is essential. In those cases, Parties shall provide that if the trader fails to deliver
the goods at the time agreed upon with the consumer or within the time limit set out in
paragraph 1, the consumer shall be entitled to terminate the contract immediately.

Parties shall ensure that upon termination of the contract the trader reimburses, without undue
delay, all sums paid under the contract.
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Parties shall ensure that in addition to the termination of the contract in accordance with
paragraph 2, the consumer may have recourse to other remedies provided for by Party laws,
regulations and administrative provisions.

Article 34
Passing of risk

Parties shall provide that in sales contracts where the trader dispatches the goods to the
consumer, the risk of loss of or damage to the goods shall pass to the consumer when he or she,
or a third party indicated by the consumer and other than the carrier has acquired the physical
possession of the goods. However, Parties shall provide that the risk shall pass to the consumer
upon delivery to the carrier if the carrier was commissioned by the consumer to carry the goods
and that choice was not offered by the trader, without prejudice to the rights of the consumer
against the carrier.

Chapter IV

Fees, costs and additional payments

Article 35
Fees for the use of means of payment

Parties shall ensure that in sales and service contracts, including contracts for the supply of
digital content, traders are prohibited from charging consumers, in respect of the use of a given
means of payment, fees that exceed the cost borne by the trader for the use of such means.

Article 36
Communication by telephone

Parties shall ensure that in sales and service contracts, including contracts for the supply of
digital content, where the trader operates a telephone line for the purpose of contacting him or
her by telephone in relation to the contract concluded, the consumer, when contacting the
trader is not bound to pay more than the basic rate.

The first subparagraph shall be without prejudice to the right of electronic communications
service providers to charge for such calls.

Article 37

Additional payments
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Parties shall provide that, before the consumer is bound by the contract or offer, the trader shall
seek the express consent of the consumer to any extra payment in addition to the remuneration
agreed upon for the trader’s main contractual obligation. Parties shall ensure that if the trader
has not obtained the consumer’s express consent but has inferred it by using default options
which the consumer is required to reject in order to avoid the additional payment, the
consumer shall be entitled to reimbursement of this payment.

Article 38
Inertia selling

Parties shall provide that the consumer shall be exempted from the obligation to provide any
consideration in cases of unsolicited supply of goods or digital content or unsolicited provision
of services, prohibited as unfair commercial practices. In such cases, the absence of a response
from the consumer following such an unsolicited supply or provision shall not constitute
consent.

Chapter v

Harmonisation of certain aspects concerning contracts for sale of goods

Article 39
Harmonisation of objective and subjective requirements for conformity

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down certain contractual requirements of contracts for sale of goods,
particularly by ensuring that the trader delivers goods to the consumer that meet the subjective
and objective requirements for conformity, requirements for correct installation and, where
applicable, without prejudice to third-party rights in line with the provisions of articles 5, 6, 7, 8
and 9 of Directive (EU) 2019/771 on certain aspects concerning contracts for the sale of goods,
amending Regulation (EU) 2017/2394 and Directive 2009/22/EC, and repealing Directive
1999/44/EC.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 40
Harmonisation of liability of trader and remedies for non-conformity

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
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market by laying down rules to harmonise the liability of the trader for lack of conformity which
exists at the time when the goods were delivered and which becomes apparent within two years
of that time pursuant to the provisions of articles 10, 11 and 12 of Directive (EU) 2019/771 on
certain aspects concerning contracts for the sale of goods,.

The Joint Committee endeavours to promote the approximation of Party laws with a view to
contributing to the proper functioning of the common market by laying down rules to
harmonise the remedies for lack of conformity, particularly by providing that the consumer shall
be entitled to have the goods brought into conformity or to receive a proportionate reduction in
the price, or to terminate the contract, pursuant to the provisions of articles 13, 14, 15 and 16 of
Directive (EU) 2019/771 on certain aspects concerning contracts for the sale of goods.

Parties shall seek to achieve maximum harmonisation under paragraphs 1 and 2 in three years
after the adoption of this Decision.

Article 41
Harmonisation of commercial guarantees

The Joint Committee endeavours to promote the approximation of Party laws with a view to
contributing to the proper functioning of the common market by laying down rules to
harmonise the regime of commercial guarantees which are binding on the guarantor under the
conditions laid down in the commercial guarantee statement and associated advertising
available at the time, or before the conclusion, of the contract, pursuant to the provisions of
article 17 of Directive (EU) 2019/771 on certain aspects concerning contracts for the sale of
goods.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 42
Harmonisation of right of redress in the chain of transactions

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the right to redress of the trader for lack of
conformity resulting from an act or omission by a person in previous links of the chain of
transactions, pursuant to the provisions of article 18 of Directive (EU) 2019/771 on certain
aspects concerning contracts for the sale of goods.

Parties shall determine in their laws, regulations and administrative provisions the person
against whom the seller may pursue remedies and the relevant actions and conditions of
exercise of the right of redress under paragraph 1.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.
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Chapter VI

Harmonisation of certain aspects concerning contracts for the supply of digital content and digital
services

Article 43
Essential elements of the contract for supply of the digital content or digital service

1. Parties shall ensure that in contracts for the supply of digital content or digital service, the
trader supplies digital content or a digital service to the consumer, without undue delay after
the conclusion of the contract, unless agreed otherwise by the parties to the contract.

2. Parties shall provide that the trader has complied with the obligation to supply when:

a. the digital content or any means suitable for accessing or downloading the digital
content is made available or accessible to the consumer, or to a physical or virtual
facility chosen by the consumer for that purpose;

b. the digital service is made accessible to the consumer or to a physical or virtual facility
chosen by the consumer for that purpose.

Article 44
Harmonisation of conformity requirements of the digital content or digital service

1. The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise certain contractual requirements of contracts for
supply of digital content or digital services, particularly by ensuring that the trader supplies to
the consumer digital content or a digital service that meets the subjective and objective
requirements for conformity, requirements for correct integration and, where applicable,
without prejudice to third-party rights in line with the provisions of articles 6, 7, 8, 9 and 10 of
Directive (EU) 2019/770 on certain aspects concerning contracts for the supply of digital content
and digital services.

2. Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 45
Harmonisation of liability of trader

1. The Joint Committee endeavours to promote the approximation of Party laws, regulations, and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the liability of the trader for failure to supply the
digital content or digital service pursuant to the provisions of article 11 and 12 of Directive (EU)
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2019/770 on certain aspects concerning contracts for the supply of digital content and digital
services.

Parties shall ensure that the burden of proof with regard to whether the digital content or
digital service is supplied in conformity requirements, as may be stipulated by Party law, is on
the trader.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 46
Harmonisation of remedies for failure to supply and lack of conformity

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the available remedies for failure to supply digital
content or a digital service and for lack of conformity of digital content or a digital service
pursuant to the provisions of article 13, 14, 15, 16 and 17 of Directive (EU) 2019/770 on certain
aspects concerning contracts for the supply of digital content and digital services.

As a minimum, Parties shall ensure that in cases of lack of conformity, the consumer is entitled
to have the digital content or digital service brought into conformity, to receive a proportionate
reduction in the price, or to terminate the contract.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Article 47
Harmonisation of modalities for modification of the digital content or digital service

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the modalities for modification of digital content or a
digital service that is to be supplied or made accessible to the consumer over a period of time,
pursuant to the provisions of article 19 of Directive (EU) 2019/770 on certain aspects concerning
contracts for the supply of digital content and digital services.

Article 48
Harmonisation of right of redress in the chain of transactions

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise the right to redress of the trader for failure to supply
or lack of conformity resulting from an act or omission by a person in previous links of the chain
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of transactions, pursuant to the provisions of article 20 of Directive (EU) 2019/770 on certain
aspects concerning contracts for the supply of digital content and digital services.

Parties shall determine in their laws, regulations and administrative provisions the person
against whom the seller may pursue remedies and the relevant actions and conditions of
exercise of the right of redress under paragraph 1.

Parties shall seek to achieve maximum harmonisation under paragraph 1 in three years after the
adoption of this Decision.

Chapter ViI

Imperative nature of consumer rights

Article 49
Imperative nature

If the laws, regulations and administrative provisions applicable to the contract is the laws,
regulations and administrative provisions of a Party, that Party shall provide consumers may not
waive the rights conferred on them by Party measures adopted in line with this Decision.

Any contractual terms which directly or indirectly waive or restrict the rights resulting from this
Decision shall not be binding on the consumer.

TITLE IV
ALTERNATIVE AND ONLINE DISPUTE RESOLUTION FOR CONSUMER DISPUTES

Article 50
Harmonisation of alternative dispute resolution mechanisms

The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to harmonise alternative dispute resolution mechanisms so as to
facilitate access by consumers to ADR procedures and to ensure that disputes which involve a
trader established under their respective jurisdiction can be submitted to an ADR entity which
complies with the requirements set out in Directive 2013/11/EU on alternative dispute
resolution for consumer disputes.

The action under paragraph 1 aims at harmonising aspects of consumer protection concerning
the alternative resolution of consumer disputes by ensuring that consumers can, on a voluntary
basis, submit complaints against traders to entities offering independent, impartial, transparent,
effective, fast and fair alternative dispute resolution procedures. These aspects shall concern, as
a minimum:
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Requirements for ADR entities, such as maintaining an up-to-date website which
provides the parties with easy access to information concerning the ADR procedure, and
which enables consumers to submit a complaint and the requisite supporting
documents online under article 5 of Directive 2013/11/EU on alternative dispute
resolution for consumer disputes;

Requirements for expertise, independence and impartiality so as to ensure that natural
persons in charge of ADR possess the necessary expertise and are independent and
impartial under article 6 of Directive 2013/11/EU on alternative dispute resolution for
consumer disputes;

Requirements for transparency by ensuring that ADR entities make publicly available on
their websites, on a durable medium upon request, and by any other means they
consider appropriate, clear and easily understandable information under article 7 of
Directive 2013/11/EU on alternative dispute resolution for consumer disputes;
Requirements of effectiveness such as ensuring that the ADR procedure is available and
easily accessible online and offline to both parties irrespective of where they are, and
others under article 8 of Directive 2013/11/EU on alternative dispute resolution for
consumer disputes;

Requirements of fairness under article 9 of Directive 2013/11/EU on alternative dispute
resolution for consumer disputes;

Requirements of liberty, particularly by ensuring that agreement between a consumer
and a trader to submit complaints to an ADR entity is not binding on the consumer if it
was concluded before the dispute has materialised and if it has the effect of depriving
the consumer of his right to bring an action before the courts for the settlement of the
dispute, under article 10 of Directive 2013/11/EU on alternative dispute resolution for
consumer disputes;

Requirements of legality article 11 of Directive 2013/11/EU on alternative dispute
resolution for consumer disputes;

Requirements for traders to inform consumers about the ADR entity or ADR entities by
which those traders are covered, when those traders commit to or are obliged to use
those entities to resolve disputes with consumers, pursuant to article 13 of Directive
2013/11/EU on alternative dispute resolution for consumer disputes;

Measures to ensure that, with regard to disputes arising from inter-Party sales or service
contracts, consumers can obtain assistance to access the ADR entity operating in
another Party which is competent to deal with their inter-Party dispute, pursuant to
article 14 of Directive 2013/11/EU on alternative dispute resolution for consumer
disputes;

Measures to facilitate cooperation between ADR entities, as well as between ADR
entities and Party authorities, in the resolution of inter-Party disputes by conducting
regular exchanges of mutual information and best practices as regards the settlement of
both inter-Party and domestic disputes, pursuant to articles 16 and 17 of Directive
2013/11/EU on alternative dispute resolution for consumer disputes.
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3. Parties shall seek to initiate the actions under paragraphs 1 and 2 not later than 18 months upon
adoption of this Decision.

Article 51
Harmonisation of online dispute resolution mechanisms

1. The Joint Committee endeavours to promote the approximation of Party laws, regulations and
administrative provisions with a view to contributing to the proper functioning of the common
market by laying down rules to initiate steps towards the establishment of a ODR platform for
CEFTA facilitating the independent, impartial, transparent, effective, fast and fair out-of-court
resolution of disputes between consumers and traders online, pursuant to the provisions of
Regulation (EU) No 524/2013 on online dispute resolution for consumer disputes (Regulation on
consumer ODR).

2. The action under paragraph 1 aims at harmonising aspects of consumer protection regarding
the out-of-court resolution of disputes concerning contractual obligations stemming from online
sales or service contracts between a consumer resident in a Party and a trader established in a
Party through the intervention of an ADR entity which involves the use of an ODR platform.
These aspects shall concern, as a minimum:

a. Legal, technical and governance requirements for the establishment of a CEFTA ODR
platform, incl. operation, translation functions, maintenance, funding and data security,
pursuant to article 5 of Regulation on consumer ODR;

b. Establishment of a network of ODR contact points pursuant to article 7 of Regulation on
consumer ODR;

¢. Procedures for the submission, processing and transmission of a complaint, and
resolution of a dispute pursuant to articles 8, 9 and 10 Regulation on consumer ODR;

d. Requirements for processing of personal data, data confidentiality and security pursuant
to article 12 and 13 Regulation on consumer ODR;

e. Requirements to provide easily accessible information to consumers pursuant to article
14 of Regulation on consumer ODR.

3. Parties shall seek to the initiate the actions under paragraphs 1 and 2 not later than 18 months
upon adoption of this Decision.

TITLEV
ADMINISTRATIVE COOPERATION

Article 52

Cooperation

33/44



1. Each Party shall ensure prompt response through the Contact Point for Services to all requests
by another Party for specific information on any of its measures of general application in the
field of consumer protection, including aspects harmonised by this Decision.

2. Parties shall ensure necessary resources for the application of this Decision, including sufficient
budgetary and other resources, expertise, procedures and other arrangements.

3. Parties endeavour to observe the principles of cooperation stipulated by Regulation (EV)
2017/2394

TITLE VI
OTHER PROVISIONS

Article 53
Transposition

The parties shall bring into force the laws, regulations and administrative provisions necessary to comply
with this Decision not later than 30 months upon adoption of this Decision.

Article 54
Final provisions

1. This Decision is subject to ratification, acceptance or approval in accordance with the requirements
foreseen by the legislation and/or regulation of the Parties. The instruments of ratification, acceptance
or approval shall be deposited with the Depositary.

2. This Decision shall enter into force on the thirtieth day upon depositing of the third instrument of
ratification, acceptance or approval.

3. For each Party depositing its instrument of ratification, acceptance or approval after the date of the
deposit of the third instrument of ratification, acceptance or approval, this Decision shall enter into
force on the thirtieth day upon that Party depositing its instrument of ratification, acceptance or
approval.

4. If its legal requirements allow, a Party may apply this Decision provisionally until that Party has
deposited its instrument of ratification, acceptance or approval in accordance with paragraph 1. Any
provisional application of this Decision shall be notified to the Depositary.

IN WITNESS WHEREOF, the Plenipotentiaries of all CEFTA Parties, being duly authorized thereto, have
adopted this Decision.

Done in Belgrade, on 9 October 2024, in a single authentic copy in the English language, which shall be
deposited with the Depositary of the CEFTA 2006, which shall transmit certified copies to all CEFTA
Parties.
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ANNEX |

Information concerning the exercise of the right of withdrawal

A. Model instructions on withdrawal
Right of withdrawal
You have the right to withdraw from this contract within 14 days without giving any reason.

The withdrawal period will expire after 14 days from the day.

To exercise the right of withdrawal, you must inform us of your decision to withdraw from this contract
by an unequivocal statement (e.g., a letter sent by post or email). You may use the attached model
withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your
exercise of the right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all payments received from you, including
the costs of delivery (with the exception of the supplementary costs resulting from your choice of a type
of delivery other than the least expensive type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which we are informed about your decision to
withdraw from this contract. We will carry out such reimbursement using the same means of payment
as you used for the initial transaction, unless you have expressly agreed otherwise; in any event, you will
notincur any fees as a result of such reimbursement.

Instructions for completion:
1. Insert one of the following texts between inverted commas:

a. in the case of a service contract or a contract for the supply of water, gas or electricity,
where they are not put up for sale in a limited volume or set quantity, of district heating or
of digital content which is not supplied on a tangible medium: ‘of the conclusion of the
contract.’;

b. in the case of a sales contract: ‘on which you acquire, or a third party other than the carrier
and indicated by you acquires, physical possession of the goods.’;

C. in the case of a contract relating to multiple goods ordered by the consumer in one order
and delivered separately: ‘on which You acquire, or a third party other than the carrier and
indicated by you acquires, physical possession of the last good.’;
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d. in the case of a contract relating to delivery of a good consisting of multiple lots or pieces:
‘on which you acquire, or a third party other than the carrier and indicated by you acquires,
physical possession of the last lot or piece.’;

e. in the case of a contract for regular delivery of goods during a defined period of time: ‘on
which you acquire, or a third party other than the carrier and indicated by you acquires,
physical possession of the first good.’,

2. Insert your name, geographical address, telephone number and email address.

3. If you give the option to the consumer to electronically fill in and submit information about his
withdrawal from the contract on your website, insert the following: ‘You can also electronically fill in and
submit the model withdrawal form or any other unequivocal statement on our website [insert Internet
address]. If you use this option, we will communicate to you an acknowledgement of receipt of such a
withdrawal on a durable medium (e.g. by e-mail) without delay.’.

4. In the case of sales contracts in which you have not offered to collect the goods in the event of
withdrawal insert the following: ‘We may withhold reimbursement until we have received the goods
back or you have supplied evidence of having sent back the goods, whichever is the earfiest.”.

5. If the consumer has received goods in connection with the contract:

a. insert;

~ ‘We will collect the goods.’; or,

~ ‘You shall send back the goods or hand them over to us or .., [insert the name and
geographical address, where applicable, of the person authorised by you to receive the
goods], without undue delay and in any event not later than 14 days from the day on
which you communicate your withdrawal from this contract to us. The deadline is met if
you send back the goods before the period of 14 days has expired.’

b. insert:

— ‘We will bear the cost of returning the goods.’,

— ‘You will have to bear the direct cost of returning the goods.’,

— If, in a distance contract, you do not offer to bear the cost of returning the goods and
the goods, by their nature, cannot normally be returned by post: ‘You will have to bear
the direct cost of returning the goods, ... EUR [insert the amount].’; or if the cost of
returning the goods cannot reasonably be calculated in advance: ‘You will have to bear
the direct cost of returning the goods. The cost is estimated at a maximum of
approximately ... EUR [insert the amount].’; or

— K, in an off-premises contract, the goods, by their hature, cannot normally be returned
by post and have been delivered to the consumer’s home at the time of the conclusion
of the contract: “We will collect the goods at our own expense.’; and,

c. insert ‘You are only liable for any diminished value of the goods resulting from the handling
other than what is necessary to establish the nature, characteristics and functioning of the
goods,’
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6. In the case of a contract for the provision of services or the supply of water, gas or electricity, where
they are not put up for sale in a limited volume or set quantity, or of district heating, insert the
following: ‘If you requested to begin the performance of services or the supply of
water/gas/electricity/district heating [delete where inapplicable] during the withdrawal period, you shall
pay us an amount which is in proportion to what has been provided until you have communicated us
your withdrawal from this contract, in comparison with the full coverage of the contract.’.

B. Model withdrawal form
(complete and return this form only if you wish to withdraw from the contract)

— To [here the trader’s name, geographical address and email address are to be inserted by the
trader]:

= 1/We () hereby give notice that I/We () withdraw from my/our () contract of sale of the following
goods () /for the provision of the following service {),

— Ordered on () /received on (),

— Name of consumer(s),

— Address of consumer(s),

— Signature of consumer(s) (only if this form is notified on paper),

— Date.
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A.

ANNEX I

Information requirements for distance contracts

Information requirements for distance contracts

a.

Main characteristics of the goods or services, to the extent appropriate to the medium and
to the goods or services;

. Identity of the trader, such as his trading name;

Geographical address at which the trader is established as well as the trader’s telephone
number, email address and any other means of online communication, as may be provided
by the trader, which guarantee that the consumer can keep any written correspondence,
including the date and time of such correspondence;

. If different from the address provided in accordance with point (c), the geographical

address of the place of business of the trader, and, where applicable, that of the trader on
whose behalf he is acting, where the consumer can address any complaints;

Total price of the goods or services inclusive of taxes, or where the nature of the goods or
services is such that the price cannot reasonably be calculated in advance, the manner in
which the price is to be calculated, as well as, where applicable, all additional freight,
delivery or postal charges and any other costs or, where those charges cannot reasonably
be calculated in advance, the fact that such additional charges may be payable. In the case
of a contract of indeterminate duration or a contract containing a subscription, the total
price shall include the total costs per billing period. Where such contracts are charged at a
fixed rate, the total price shall also mean the total monthly costs. Where the total costs
cannot be reasonably calculated in advance, the manner in which the price is to be
calculated shall be provided;

Where applicable, that the price was personalised on the basis of automated decision-
making;

Cost of using the means of distance communication for the conclusion of the contract
where that cost is calculated other than at the basic rate;

Arrangements for payment, delivery, performance, the time by which the trader
undertakes to deliver the goods or to perform the services and, where applicable, the
trader’s complaint handling policy;

Where a right of withdrawal exists, the conditions, time limit and procedures for exercising
that right in accordance with article 27(1), as well as the model withdrawal form set out in
Annex I(B);

Where applicable, that the consumer will have to bear the cost of returning the goods in
case of withdrawal and, for distance contracts, if the goods, by their nature, cannot
normally be returned by post, the cost of returning the goods;
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k. That, if the consumer exercises the right of withdrawal after having made a request in
accordance with article 24(9), the consumer shall be liable to pay the trader reasonable
costs in accordance with Annex IlI(B);

I. Where a right of withdrawal is not provided for in accordance with article 32 and Annex IV,
the information that the consumer will not benefit from a right of withdrawal or, where
applicable, the circumstances under which the consumer loses his or her right of
withdrawal;

m. Reminder of the existence of a legal guarantee of conformity for goods, digital content and
digital services;

n. Where applicable, the existence and the conditions of after sale customer assistance, after-
sales services and commercial guarantees;

o. Existence of relevant codes of conduct which define the behaviour of traders who
undertake to be bound by the code in relation to one or more particular commercial
practices or business sectors, and how copies of them can be obtained, where applicable;

p. Duration of the contract, where applicable, or, if the contract is of indeterminate duration
or is to be extended automatically, the conditions for terminating the contract;

g. Where applicable, the minimum duration of the consumer’s obligations under the contract;

r. Where applicable, the existence and the conditions of deposits or other financial
guarantees to be paid or provided by the consumer at the request of the trader;

s. Where applicable, the functionality, including applicable technical protection measures, of
goods with digital elements, digital content and digital services;

t. Where applicable, any relevant compatibility and interoperability of goods with digital
elements, digital content and digital services that the trader is aware of or can reasonably
be expected to have been aware of;

u. Where applicable, the possibility of having recourse to an out-of-court complaint and
redress mechanism, to which the trader is subject, and the methods for having access to it.

B. Additional information requirements for contracts concluded on online marketplaces

a. general information, made available in a specific section of the online interface that is
directly and easily accessible from the page where the offers are presented, on the main
parameters determining ranking of offers presented to the consumer as a result of the
search query and the relative importance of those parameters as opposed to other
parameters;

b. whether the third party offering the goods, services or digital content is a trader or not, on
the basis of the declaration of that third party to the provider of the online marketplace;

¢. where the third party offering the goods, services or digital content is not a trader, that the
consumer rights stemming from Party consumer protection laws, regulations and
administrative provisions do not apply to the contract;

d. where applicable, how the obligations related to the contract are shared between the third
party offering the goods, services or digital content and the provider of the online
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marketplace, such information being without prejudice to any responsibility that the
provider of the online marketplace or the third-party trader has in relation to the contract
under other Party laws, regulations and administrative provisions.
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ANNEX Il

Contractual obligations of parties in the event of withdrawal

A. Obligations of the trader in the event of withdrawal

1. The trader shall reimburse all payments received from the consumer, including, if applicable, the
costs of delivery without undue delay and in any event not later than 14 days from the day on
which he or she is informed of the consumer’s decision to withdraw from the contract in
accordance with article 27 of this Decision. The trader shall carry out the reimbursement
referred to in the first subparagraph using the same means of payment as the consumer used
for the initial transaction, unless the consumer has expressly agreed otherwise and provided
that the consumer does not incur any fees as a result of such reimbursement.

2. Notwithstanding paragraph 1, the trader shall not be required to reimburse the supplementary
costs, if the consumer has expressly opted for a type of delivery other than the least expensive
type of standard delivery offered by the trader.

3. Unless the trader has offered to collect the goods himself, with regard to sales contracts, the
trader may withhold the reimbursement until he or she has received the goods back, or until the
consumer has supplied evidence of having sent back the goods, whichever is the earliest.

4. In respect of personal data of the consumer, the trader shall comply with the obligations
applicable under Parties’ data protection laws, regulations and administrative provisions.

5. The trader shall refrain from using any content, other than personal data, which was provided or
created by the consumer when using the digital content or digital service supplied by the trader,
except where such content:

a. has no utility outside the context of the digital content or digital service supplied by the
trader;

b. only relates to the consumer’s activity when using the digital content or digital service
supplied by the trader;

¢. has been aggregated with other data by the trader and cannot be disaggregated or only
with disproportionate efforts; or

d. has been generated jointly by the consumer and others, and other consumers are able
to continue to make use of the content.

6. Except in the situations referred to in point (a), (b) or (c) of paragraph 5, the trader shall, at the
request of the consumer, make available to the consumer any content, other than personal
data, which was provided or created by the consumer when using the digital content or digital
service supplied by the trader.

7. The consumer shall be entitled to retrieve that digital content free of charge, without hindrance
from the trader, within a reasonable time and in a commonly used and machine-readable
format.

8. In the event of withdrawal from the contract, the trader may prevent any further use of the
digital content or digital service by the consumer, in particular by making the digital content or
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digital service inaccessible to the consumer or disabling the user account of the consumer,
without prejudice to paragraph 6.

Obligations of the consumer in the event of withdrawal

Unless the trader has offered to collect the goods himself, the consumer shall send back the
goods or hand them over to the trader or to a person authorised by the trader to receive the
goods, without undue delay and in any event not later than 14 days from the day on which he
has communicated his decision to withdraw from the contract to the trader in accordance with
article 27 of this Decision. The deadline shall be met if the consumer sends back the goods
before the period of 14 days has expired.
The consumer shall only bear the direct cost of returning the goods unless the trader has agreed
to bear them or the trader failed to inform the consumer that the consumer has to bear them.
The consumer shall only be liable for any diminished value of the goods resulting from the
handling of the goods other than what is necessary to establish the nature, characteristics and
functioning of the goods. The consumer shall in any event not be liable for diminished value of
the goods where the trader has failed to provide notice of the right of withdrawal in accordance
with point (i) of Annex IlI{A).
In the event of withdrawal from the contract, the consumer shall refrain from using the digital
content or digital service and from making it available to third parties.
Where a consumer exercises the right of withdrawal after having made a request in accordance
with article 24(9) of this Decision, the consumer shall pay to the trader an amount which is in
proportion to what has been provided until the time the consumer has informed the trader of
the exercise of the right of withdrawal, in comparison with the full coverage of the contract. The
proportionate amount to be paid by the consumer to the trader shall be calculated on the basis
of the total price agreed in the contract. If the total price is excessive, the proportionate amount
shall be calculated on the basis of the market value of what has been provided.
The consumer shall bear no cost for the supply, in full or in part, of digital content which is not
supplied on a tangible medium where:

a. the consumer has not given prior express consent to the beginning of the performance

before the end of the 14-day referred to in article 25;
b. the consumer has not acknowledged that he loses his right of withdrawal when giving
his consent; or

c. the trader has failed to provide confirmation in accordance with article 24(8).
Except as provided for in this Annex, the consumer shall not incur any liability as a consequence
of the exercise of the right of withdrawal.
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ANNEX IV

Exceptions from the right of withdrawal

a. Service contracts after the service has been fully performed but, if the contract places the
consumer under an obligation to pay, only if the performance has begun with the consumer’s
prior express consent and acknowledgement that he will lose his right of withdrawal once the
contract has been fully performed by the trader;

b. Supply of goods or services for which the price is dependent on fluctuations in the financial
market which cannot be controlled by the trader and which may occur within the withdrawal
period;

c.Supply of goods made to the consumer’s specifications or clearly personalised;

d. Supply of goods which are liable to deteriorate or expire rapidly;

e. Supply of sealed goods which are not suitable for return due to health protection or hygiene
reasons and were unsealed after delivery;

f.Supply of goods which are, after delivery, according to their nature, inseparably mixed with
other items;

8. Supply of alcoholic beverages, the price of which has been agreed upon at the time of the
conclusion of the sales contract, the delivery of which can only take place after 30 days and the
actual value of which is dependent on fluctuations in the market which cannot be controlled
by the trader;

h. Contracts where the consumer has specifically requested a visit from the trader for the
purpose of carrying out urgent repairs or maintenance. If, on the occasion of such visit, the
trader provides services in addition to those specifically requested by the consumer or goods
other than replacement parts necessarily used in carrying out the maintenance or in making
the repairs, the right of withdrawal shall apply to those additional services or goods;

i. Supply of sealed audio or sealed video recordings or sealed computer software which were
unsealed after delivery;

J- Supply of a newspaper, periodical or magazine with the exception of subscription contracts for
the supply of such publications;

k. Contracts concluded at a public auction;

. Provision of accommodation other than for residential purpose, transport of goods, car rental
services, catering or services related to leisure activities if the contract provides for a specific
date or period of performance;

m. Contracts for the supply of digital content which is not supplied on a tangible medium if the
performance has begun and, if the contract places the consumer under an obligation to pay,
where:

i.the consumer has provided prior express consent to begin the performance during the
right of withdrawal period;

ii.the consumer has provided acknowledgement that he or she thereby loses his or her
right of withdrawal; and
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iii. the trader has provided confirmation in accordance with article 24(8).
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OANYKA HA MELLOBUTUOT KOMMUTET
HA LLEHTPAJTHOEBPOMNCKUOT A4OroBOP 3A C/IOBOAHA TPrOBUIA 6p. 2/2024
3a o/leCHyBatbe Ha e/IeKTPOHCKaTa TProsuja

AoHeceHa Ha 9 oktomBpn 2024 roanHa

Mpeambyna
MeloBUTUOT KOMUTET,

Umajkn ro npeggug, uned 40.4 op AHekc 1 KOH [oroBopoT 3a u3meHyBakbe W NpuUcTanyBarbe KOH
LleHTpanHoeBpoNcK1oT A0roBop 3a cA0604Ha TProBUja CKAYYEH BO bykypewr Ha 19 aekemspu 2006 roguHa
(,LEDTA 2006“); umajkn rv npeasug obBpckute cnopeg JONOAHUTEAHNOT npoTokon 6 3a Tprosuja co

ycayru (,A40 6“)

obuayBajkn ce Aa ro NOTTUKHAT AMjaNoroT 3a PerynaTopHU npallakba BO COMACHOCT CO EnekTpoHCcKka
Tprosuja: MNatokas 3a perynaTopeH aujanor oao6peH oa MeLWoOBUTUOT KomuTeT Ha 16 Aexkemspn 2020
roauHa so Capaeso;

NpenosHaBajk1 Aeka e/IeKTPOHCKATa TProBUja M 3roNiemyBa MOXKHOCTUTE 3a TProBHja BO MHOTY CEKTOpU K
AeKa floBepbaTa Ha MOTPOLLYBA4MUTE W BUCOKOTO HABO Ha 3aLUTWTa Ce CYLUTUHCKM 33 Hej3UHO npudakarbe u
MOHATaMOLIHO NOLUMPOKO YCBOjYBatbE;

npudakajkm ja BaxXHOCTa Ha NpPoOJOMKyBatbe Ha 3aeAHMuYKaTa pabota HagBOp OF OBaa oA4/lyKa npeky
npoanabouyysarbe Ha copaboTkaTa BO Npalwarba NOBP3aHM CO LLAPMHA, AOCTABA HA NaKeTH U HeonpaBAaHo
reorpadcko 610Kuparse;

npudakajkn aeka enekTpoHcKaTa Tprosuja mefy CTpaHWUTe M NOBP3aHWTE acneKkTM Ha noTpoLlyBayka
3awTuTa Tpeba Aa ce XapMOHM3MPAAT LITO € MOMHO NOBANUCKY A0 CTaHAAPAUTE JOHECEHU OF, EsponckaTa
YHuja;

noTceTyBajKku ce Aeka oapeabute Ha [upektusata (EY) 2015/1535 3a yTepayBatbe NOCTanka 3a gaBake
NHOOPMALMN BO NONETO Ha TEXHUYKM PEryNaTWBM W NPaBuAa 3a YCAYrM Ha MHPOPMATUUYKO OMITECTBO,
AuvpekTnea 2000/31/E3 3a oapeaeHM NPaBHU aCNEKTU Ha YCAyrUTe Ha MHGOPMATUUKO ONWTECTBO, 0cOBEHO
€/1eKTPOHCKaTa TProBuja BO BHATPewHWoT nasap u Perynatueata (EY) 2019/1150 3a npomoBupatbe
NPaBUYHOCT U TPAHCNAPEHTHOCT 3a AEN0BHU KOPUCHULM Ha YCNYrUTe Ha NOCpesyBatbe NPeKy UHTEPHET rn
yTBPAYBaaT OCHOBHUTE CTaHAAPAU U HauyeNa Co KoM ce 0/1eCHYBa e/IeKTPOHCKaTa TProBuja BO pamkuTe Ha EY
N ce NPU3HAEHW KaKo HanpeaeH pa3Boj BO 0Baa 061acT Ha NONUTHKY;

novcetysajku ce pgeka oapenbute Ha [upektmsata 2011/83/EY 3a npaBata Ha MOTPOLUYBA4yUTE W
Avnpektusata (EY) 2019/771 33 oapeneHun acnekTu BO BpcKa CO AOrosopuTe 3a npogarkba Ha CTOKMU M
YTBpAYyBaaT OCHOBHWUTE CTaH4APAM M Hayefa 3a BMCOKO HWBO Ha 3aliTUTa Ha NOTPOLLYBAYMTE LUTO Ce
NPU3HaeH Kako HanpeaeH pa3sBoj BO oBaa 061acT Ha NOAUTUKY;

Co Hamepa Aa npomoBMpa AONONHUTENHO Npudakarbe Ha eNeKTPOHCKaTa TProsuja NpeKy AejcTBuja Ha
XapMmoHu3npare, UHTErpaumja Ha nasapoT, TPAHCMAPEHTHOCT U O/IeCHYBake M MHCTUTYUMOHA/NHA M
aAMUHUCTPaTMBHa copaboTKa;

oaNyum:



HACNOB |
onwTn OAPEABU

MNornasje |
Lien v oncer

Ynen 1

Lien

1. Osaa opnyka nma 3a uen Aa ja 01ecHM TProsujaTa co yCAyrM Ha MHGOPMATUIKO OMWITECTBO mery
CrpaHuTe Npeky XxapMoHU3Npare Ha:

a. NpaBHaTa pamKa 3a e/IeKTPOHCKa Tprosuja mefy CTpaHuUTe €O LEeN Aa ce ocurypu cnobosHo
ABVKeHbe Ha ycayr Ha MHGOPMaTUUKO ONTECTBO Mefy CTpaHuTe 1

6. K/yuHNTE acnekTH 3a 3alUTMTa Ha NOTPOLLYBAYOT NOBP3AHM CO e/1EKTPOHCKATA TProBHja co Len
Aa ce ocurypu cnope6eHo BUCOKO HMBO Ha 3alUTHTa Ha NOTPOLLYBAYOT.

Mornasje ll

AeduHnuun
Ynen 2
OedbuHnumn
1. 3anotpebute Ha oBaa oaNyKa ce NpumeHyBaaT cregHuBe fedUHULMN:

a.,,CTpaHa“: CrpaHa noTnucHMYKa Ha LieHTpanHOeBPONCKHUOT fOroBop 3a c060AHa TProBuja
(LEDTA 2006);

6. ,cTpaHa“: koja 61N0 0/ LOrOBOPHMUTE CTPaHM BO AOFOBOP Mefy TProseL, u noTpoLwysau;

B. ,KOOpAKUHUPaHa obaacT”: 6apakba yTBPAEHN BO NPaBHUOT cMCTEM Ha CTpaHUTE WTO ce
OA\HeCyBaaT Ha gaBaTeNnTe Ha YCIYrM Ha MHGOPMATUUKOTO ONLUTECTBO WM HA YCAYTUTE Ha
WHPOPMATUIKOTO ONWITECTBO, 6e3 pasanKa Aaan MMaaT onwTa NPUPOAA UM Ce CNeUMjanHo
KpenpaHu 3a HMB, KOM Ce OAHEeCYBaaT Ha YCOrnacyBarbe BO NOre ] Ha:

i 3anoYHyBakbe AEJHOCT Ha YyCAyrn Ha MHPOPMATUUYKOTO OMNWUTECTBO, KaKO LITO ce
HaparbaTa 3a KBasMbMKaLMja, 32 OBNACTyBarbe UM 33 HoTuduKaLMja,

ii.  BpLWeHe AEjHOCT Ha YCNYIM Ha MHPOPMATUUKOTO OMLITECTBO, KAKO LUTO ce HaparbaTa
3a OfHecyBatbeTO Ha AaBaTe/oT Ha ycayrute, GaparbaTa BO BPCKa CO KBANUTETOT
WK COAPXMHATA Ha ycayraTa, BKAY4yBajKM MM M OHME WTO Ce oAHecyBaaT Ha
PEKNamnparbeTo U Ha aorosopuTte, unu Bapatbata BO BPCKa CO OArOBOPHOCTA Ha
[aBaTenoT Ha yCayruTe.

r. ,YCNYrM Ha MHGOPMATMYKO OMITECTBO“: Koja BGMAO yC/Iyra, BKAYUMTENHO M YCAYrM Ha
nocpedyearbe NpeKy MHTepHeT, wTo 0buyHo ce obesbesyBaar 3a HAAOMECT, BKAYYUTENHO M
KOra HaJOMeCTOT He joafa o4 OHWe WTo rv Ao6WBaaT, Ha JaNeunHa, NPeKy eNeKTPOHCKM
CpeAcTBa U Ha In4HO Haparbe Ha NPMMaTeNoT Ha yeayraTa,! npu WTo:

' Knacudmkaumjata Ha ycayra Kako ,ycayra Ha MHGOPMaTUUKO ONWTECTBO” He e BO CNPOTUBHOCT CO
Knacudukaumjata Ha koja 610 TaKBa yC/yra Kako, medy dpy2omo, KOMNjyTEPCKN U NOBP3aHK ycayru,



i. ,Ha janeynHa” o3HauyBa AeKa ycayraTa ce obesbenysa 6e3 umcroBpemeHo
NPUCYCTBO Ha CTPaHUTE;

ii. ,MPeKy eneKTPOHCKM CpescTBa” 3HauM aeKa ycayrata ce ucnpaka u ce ao6uea Ha
KpajHaTa AecTuHaLmja NpeKy esIeKTPOHCKa onpema 3a npouecuparbe (BKAy4UTENHO
W AnrMTanHa KOMNpecuja) U YyBarbe Ha MOAATOLM M ce UchpaKka, npeHecysa u
AobuBa BO uenocT npeky kaben, pagMoB6paHOBM, ONTUUKM cpeacTsa UK Apyru
€NeKTPOMarHeTH! CpeaCcTBa;

ili. ,Ha AnMyHO Gaparbe Ha NpUMaTeNoT Ha ycnyrata“ 3Hauu geka ycayrata ce
obesbeaysa npeky npeHOC Ha NOAATOLM Ha IMUHO baparbe.

A. ,AaBaTen Ha ycayrn“: koj 6uno gasaten Ha ycayrm Bo pamkuTe Ha 3Hauereto Ha 1(1)(e) o
AN6 wro aasa ycnyru Ha ndopmaTnuko OnwITeCTBO;

-

- »OCHOBAH AaBaTen Ha ycnyrm“: AasaTen Ha yCAyrm Koj BpLUM eKOHOMCKA aKTUBHOCT npexy
OCHOBaHbE TProBCKO APYWTBO Ha HeonpejeneHo speme. MpUcycTBOTO M ynotpebata Ha
TEXHWUYKM CPEACTBA M Ha TeXHONIOTUM NOTPeBHU 3a AaBakbe Ha ycayraTta, camuTe no cebe, He
NPEeTCTaByBaaT OCHOBabe Ha AaBaTe/oT Ha ycayraTa;

€. ,Mpumaten Ha ycayrara“: Koj 6uno NOTPOLYBaY Ha yCAYrUTE BO PamMKMTE Ha 3HAYEH-ETO Ha
uneH 1(1)(3) Koj, oa npodecronantm unm oa opyrv MPUYUHN, NPUMa UM KOPUCTU YCAYIM Ha
WHGOPMATUYKOTO ONMWITECTBO, CO Uen Aa nobapa nHpopmaumja unm uctata aa ja Hanpasu
AocTanHa;

. ,NOTpoLLYBaY”: cekoe pU3NYKO MLE WTO AejcTBYBa 3a Luean HagBop oA HeroBaTa TProscka
AejHOCT, 3aHaeT uaun npodecuja,

3. ,KOMYHUKaumja“ ce kom 6UNO pasmeHeTH UAn NpeHeceHu uHbopmaLun mefy KoHedeH 6poj
CTPaHW NpeKy jaBHO AOCTanHa yCayra Ha e/IEKTPOMCKM KOMyHWKauun. OBa He ondaka
NHOOPMaUMN NPEHECEHU KaKO 4en 0 YCAYra Ha eMUTYBatbe [0 jaBHOCTa NpeKy mpeska 3a
E/IEKTPOHCKM KOMYHMKALMK OCBEH A0 CTENEHOT A0 KOj MHGOPMaLMMTE MOXaT Aa ce NoBp3aT
CO NPETNNaTHMKOT WAWM KOPUCHUKOT LUTO M NPpUMa MHOOPMALMMTE, KOj MOXe aa ce
naeHTMPUKYBa;

S. ,KOMepuMjanHa KOMyHUKaLMja“: koja 6uno popma Ha KOMyHUKauuja KpeupaHa co uen
ANPEKTHO MU UHANPEKTHO A3 NPOMOBWPA CTOKM, YCAYTU WU YrAIed, Ha TPrOBCKOTO ApPYLLTBO,
OpraHusaLuja UM Ha MLe KOe BPLUM TProBeKa, MHAYCTPUCKA UM 3aHaeTYMCKa AejHOCT nnu
usBpLuysa peryaupaHa npodecuja. CneaHoso, camo no cebe, He NpeTcTaBysa KomepLMjanHa
KOMYHUKaLMja:

i MHGOPMALMKM WTO 0BO3MOXYBAAT AVPEKTEH NMPUCTAN A0 AjHOCTA Ha TPrOBCKOTO
APYWITBO, OpraHu3aLuja Uan MLETo, 0cobeHO MMe Ha AOMEHOT WAK aapecaTa Ha
e/IeKTPOHCKaTa nowrTa,

ii. KOMYHMKaLMM BO BPCKa CO CTOKM, YCAYMM WAW YIIeaoT Ha TProBCKOTO APYWTBO,
opraHusaumjata UM AMLETO OCTBAPEHM Ha APYr HauYMH, 0COBEHO Kora e Toa 6e3
PUHAHCUCKM HAAOMECTOK;

TENEKOMYHUKALIMCKIN YCNYTN NPEKY UHTEPHET, OHNajH COAPXKMHN e-Tprosuja cnopes, JonoAHUTENHUOT
npotokon 6.



W. ,ENEeKTPOHCKA nowTa“ e CeKoja TeKCTyanHa, [N1acoBHA, 3ByYHa MM CAMKOBHA MNOpaKa
“cnpaTeHa Npeky jaBHa KOMyHUKAaLMCKa MPeXKa LITO MOKE Aa Ce YyBa BO MperKaTa Uau BO
KpajHarTa onpema Ha NPUMaTenoT AOAEKA HE ja Npe3eme NpPUMaTenorT;

j ,perynupana npodecnja“: npogecMoHanHa aKTUBHOCT MAKM rpyna npodecuoHanHu
aKTUBHOCTM, YMj NPUCTaNn WAM HaYWMH Ha M3BPLLYBAHE WAW €AeH O, PEXUMWTE Ha
W3BPLLIYBatbe NOANEXKM, ANPEKTHO MM UHAMPEKTHO, BP3 OCHOBA HA 3aKOHCKM, PEryNaTopHU
WA aAMUHWUCTPATMBHU oAapeabun, Ha nocepyBatbe Ha nocebHM npodecUoHanHu
KBaNNUKaLMK; KOHKPETHO, ynoTpeba Ha NpodecroHanHa TMTYNa OrpaHMYEHa CO 3aKOHCKM,
PerynaTopHu uam agMMHUCTPATUBHK 0ApeAbn Ha HOCUTENN Ha oapeaeHa NPodecnoHanHa
KBanuduKaumja NpeTCcTaByBa PEXKUM Ha U3BPLIYBatbE;

K. ,AeN0BEH KOPUCHMK’: koe 6WN0 MpMBATHO /MLE WTO AejcTBYBA BO TPrOBCKO WMAM
NPOGECHOHANHO CBOJCTBO MM KOE BU/I0 MPaBHO NMLE WTO, NPEKY YCAYTM 3a NOCPeAyBatbe
NPEKY UHTEPHET UM HYAM CTOKWM WAM YCAYTM Ha MOTPOLUYBauuTe 3a LEAM NOBP3aHU CO
HEerosaTa TProBCKa AejHOCT, 3aHaeT unu npodecuja;

. ,YCNYT1 3a nocpelyBatbe NPEKY UHTEPHET®: yCAyrv LUTO ' UCNONHYBaaT cute cneaxu Haparba:

i.  npeTcrasysaaT ycnyr Ha MUHGOPMATMUYKO ONLITECTBO BO PaMKUTE Ha 3HAYEHETO Ha
TouKa (r) og uneH 2.1 og 0Baa 0gNyKa;

ii. MM OBO3MOXyBaaT Ha AENOBHUTE KOPWUCHMLM fa NMOHYAAT CTOKM WAW YCAYU Ha
NOTPOLLIYBa4MTe CO L/ Aa Ce ONIECHU 3aNOYHYBAHETO AUPEKTHU TPAHCAKLMKU Mefy
TUE [eNOBHU KOPUCHMLUM M noTpoilyBaun, be3 ornes Kage ce CKAydeHu Tue
TPaHCaKLM1K;

iii. MM ce OBO3MOIKYBaaT Ha Ale/I0BHU KOPUCHMLM BP3 OCHOBA Ha JOTOBOPHUTE OAHOCH
mefy [aBaTenoT Ha TMe YCAYI1 U Ae/IOBHUTE KOPUCHNLIM LITO M HYAAT CTOKUTE MM
YCAYruTe Ha NOTpoLlyBayuTe;

/b. ,AABATE/1 HA YCNYrM Ha nocpedysatkbe Npeky MHTEPHET Koj 6UNo gasaten Ha ycnyru Bo
PamkuTe Ha 3HaYeHeTo Ha uneH 1(1){(e) oa AN 6 WTO 0BO3MOKYBa UM HYAM OBO3MOXKYBaH-e
Ha yc/lyru Ha nocpeflyBarbe NpeKy MHTEPHET 33 AEN0BHN KOPUCHULY;

M. ,MHTepHeT npebapyBay”: AUrMTanHa ycyra LWTO MM OBO3MOXKYBa Ha KOPUCHULMTE fia BHeCaT
npawara co uen ga usspwat npebapysarba Ha, BO NPUHLMN, CUTE BEB-CTPAHULIM UAN CUTE
Be6-CTPaHMLIM Ha KOHKpETeH ja3uK, Bp3 OCHOBA Ha Npaluakbe Ha Koja 6uno Tema Bo Gpopma
Ha kay4eH 360p, rnacosHo Gaparbe, dpasa UaKM APYro BHeCyBare M Bpaka pesynTaTW BO
KakoB 6ui0 dopmaT BO KOj MOXKe Aa ce HajAaT MHPOPMaLMMTE NOBP3aHKU co BapaHaTa
COAPKUHA;

H. ,AaBaTen Ha uHTepHeT npebapysay” Koj 6GUNO AaBaTen Ha YCAYrM BO pamMKUTE Ha 3Ha4YeHeTo
Ha dneH 1(1)(e} op AN 6 wWTO OBO3MONKYBA MAW HYAM OBO3MOMYBatbe€ Ha WHTEpPHET
npebapyBauu 3a NOTPOLLYBaYY;

Hb. ,KOPUCHUK Ha KopnopaTHBHa Be6-CTpaHNUa": cekoe GpU3NUKO MU NPABHO AMLE LITO KOPUCTH
OHNajH UHTEPDE|C, WTO 3HAUU CEKOj COPTBEP, BKAYUUTENHO U BEB-CTPAHWLIA MW HEj3VH gen
W anavKauuu, BKAYYUTENHO W MOBMAHM anaMKauuW, 3a HyAeHe CTOKM UAK YCAyrM Ha
NOTPOLYBaYK 3a LEAU NOBP3aHM CO HEej3MHaTa TPTOBUWja, 3aHaEeT Un npodecuja;

0. ,paHrMpatbe”: penaTnBHaTa BaXKHOCT LITO UM Ce AaBa Ha CTOKMTE MAM YCAYTUTe WTO ce HyAaT
MpeKy ycnyru 3a nocpeayBarbe NPEKYy WHTEPHET WU BaKHOCTa WITO UM Ce fJaBa Ha
pesynTaTuTe o4 npebapyBarbeTo Npeky MHTepHET npebapyBaym, KaKo LWITO ce NPeTCTaBeH!,



OPraHusnupaHn nny COONWITEHU OA AaBaTeNuTe Ha YC/IYTH Ha nocpesysatbe NpeKy UHTEPHET
Wn faBaTenunTe Ha OH/IajH MHTEPHET NpebapyBaun COOABETHO, 6e3 ornes Ha TEXHONOWKUTE
CpeAcTBa ynotpebeHn 3a TakBO npeTcTaByBarbe, OPraHU3NPatbe MU KOMYHMKALMK;

n.,ycnosu v oapeabn”: cute ycnoeu n oapeabu unm cneundukaumu, 6es ornes Ha HUBHOTO
ume unn dpopma, cnopeg Kom ce Boau AOrOBOPHUOT OAHOC Mefy 4aBaTeNoT Ha yCAYrU Ha
nocpeayBsatbe NPeky UHTEPHET U HEeroBUTe Je/I0BHM KOPUCHMLM U1 Ce eAHOCTPaHO yTBPAEHM
OA AaBaTeNIoT Ha ycnyru Ha nocpeaysarbe npeky WHTEPHET, NpW WTO eAHOCTPaHOTO
YTBPAyBatbe ce OLeHyBa BP3 OCHOBA Ha LIENOKYMHa NPOLEHa 3a KOja penaTmMeHaTa rofnemnHa
Ha 3acerHaTuTe cTpaHu, GpakToOT WTO UMANO NPEroOBOPU WM WTO HEKOM oapenbu on HUB
MOXebu bune npeameT Ha Taksu NPEroBopu 1 bune yTBpAEHU 3ae4HO 04, PeneBaHTHUOT
AaBaTeN N leN0BEH KOPMCHUK Camo No cebe He e 0ANY4YBauKo;

P- ,AOMONHUTENHN CTOKM M YCAYTN™: CTOKW U YCAYTU WTO My Ce HyAaT Ha NOTPOLWYBAYOT Npes Aa
Ce 3aBpluM TpaHCaKuujaTa 3anodHata npeky ycayrute 3a nocpeaysarbe Npeky MHTEpHeT
3a€A1HO €O NpUMapHaTa CTOKa U/M YCyra WTO ja HyAWU AE0BHUOT KOPUCHUK npeky ycayrute
3a nocpeAyBarbe NPeKy MHTEPHET U r0 HaLONONHYBAAT;

C. ,TPaeH mMeanym“: CeKoj WHCTPYMEHT WTO um OBO3MOXYBa Ha [AENOBHUTE KOPUCHULM,
NOTPOLWYBa4M UM TProBLUM Aa YyBaaT MHGOPMALMM yNaTeHU IMYHO A0 HMB Ha HAYUH LWITO e
AOCTaneH 3a naHa ynotpeba v 3a BpeMEHCKKU nepuog, WTo e COOABETEH 32 HAMEHUTE Ha
uHpopmaumuTe u wro OBO3MOXYBa HeM3IMEHeTa penpofyKuuja Ha 3auyBaHWTe
nHbopmaumu;

T. ,Tproey”: koe 6Mno dusnyko /mue unu Koe 6uno npasHo nuue, Ges ornepn panv e Bo
NPUBATHA MK jaBHA CONMCTBEHOCT, KOe AejcTBYBa, BK/IYYUTE/THO U NPeKy AejCTBYBaHETO Ha
Koe 61uno apyro Amue BO MMe Ha Toa PM3MUKO MK NPaBHO AMLE MAM HAMECTO TOa Nnue, 3a
L€ NOBpP3aHW CO TProBCKaTta AEjHOCT, 3aHaeT unu npogecuja Ha Toa /AnLLe BO BPCKA €O
AOToBOpU OndaTeHn co 0Baa 0ANyKa;

K. ,CTOKM": cUTe MaTepujasHN NOABWKHM NpeameTH;

Y. ,CTOKM CO AUTUTANHN @NeMeHTN": cuTe MaTepujanHn NOABUNKHU NPeaMETH LTO BK/y4yBaaT
nnm ce mefyce6HO NOBP3aHM CO AUTUTANHI COAPMKMHM UAN AWUTUTaNHa YCNYra Ha TAKOB HauYKH
tITO OTCYCTBOTO Ha Taa AUrMTaNHA COAPKMHA UAN AMUIUTaANHE YCaYra 6y CNPEeYUNO CTOKUTE
4@ M N3BPLLYBaaT CBOUTE GYHKLMK;

$. ,iMuHK nogaToun”: cekoja MHpopmaumja Koja ce ogHecyBa Ha NAEHTUPUKYBAHO PUBUYKO
AnLe UM GU3NUKO NINLLE KOE MOXKe Aa ce naeHTMPMKyBa (,cy6jeKT Ha AMYHK nopgaroum”);
$u3nuKo nuue koe moxke aa ce MABHTUOMKYBA € LE YNj MAGHTUTET MOXe Ja ce yTBpAM
AVPEKTHO UMM MHAMPEKTHO, NOCEBHO BP3 OCHOBA Ha MAEHTUHUKATOP KAKO WTO e nume, 6poj
3a uaeHTUOUKaLMja, NogaToLM 3a NoKaLmja, OHAajH UAEHTUPUKATOP MAKM BP3 OCHOBA Ha
€AHO umn noseke obenexja cneunduyHu 3a PusnukuoT, drsmonowwkuor, reHeTCKUOoT,
MEHTATHUOT, EKOHOMCKWOT, KYJITYPHUOT UM COLMjaTHNOT UAEHTUTET Ha Toa du3nuKo nuug;

aa. ,Aorosop 3a npogaxba“: cekoj Aorosop cnopes Koj TProseuoT ja npeHecyea wau ce
006Bp3yBa Aa ja NpeHece CONMCTBEHOCTa Ha CTOKWUTE BP3 KYNyBa4oT, BKAYYUTENHO U CEKOj
AOroBOP YMj NPeaMET Ce U CTOKM U yCayrU;

66. ,,moroBop 3a npogax6a waun YCAYrv Npeky MHTepHeT": AoroBop 3a npogask6a uau ycayru
Ka/l€ WTO TProBELOT UM MOCPEAHUKOT Ha TProBeLOT NOHYAUA CTOKU UAK ycnyrm Ha se6-
CTPaHuLa nau Npexy ApYru eNeKTPOHCKM CPEACTBA M NOTPOLYBAYOT Hapayan TaKBW CTOKM
YC/IYTW Ha Taa CTpaHuLa UaK NPeKy Apyru eNeKTPOHCKM CpeacTea;



BB. ,4070BOP 33 ycayrn“: koj 6Mn0 AoroBop OcBeH A0roBop 3a npoaak6a cnopes Koj TproeeLoT
obesbenysa unn ce obspsyea Aa 06e3beam ycayra, BKAYYUTENHO U AUTUTAAHA ycayra 3a
NOTPOLLIYBaYoT;

rr. ,AOTOBOP Ha AaneunHa“: Cexkoj AOroBOP CKAyYeH mefy TProBeuoT WM NOTPOLWYBAyoT BO
PamkuTe Ha opraHuMsupaHa npoaaxba Ha AaneunHa UAKM CUCTem 3a daBarbe ycayru Ges
UCTOBPEMEHO GU3NUKO NPUCYCTBO Ha TPrOBELLOT M NOTPOLLYBAYOT CO EKCKNY3MBHA NPUMEH
Ha e/]HO M1 NoBeKke CPeACTBa 3a KOMYHUKALMA Ha AaneunHa A0 BPEMETO Ha CK/yYyBatbe
Ha [,0rOBOPOT, BKIYYUTENHO U TOa BpEME;

Ad. ,AMTUTaIHa COAPKMHA": NOAATOLM WTO ce NPOoKU3BeAyBaaT U ce AOCTaByBaaT BO AUTMTaNHA
dopma;
ff. ,AMruTanHa ycayra”:

i. ycnyra WTO My OBO3MOMYBAa Ha MOTPOLLYBAYoT Aa cosgasa, obpabotyBa wau
npucTanysa 4o NoAaTouu BO gurutanHa Gopma; uim

fi. ycnyra wTo 0BO3MOXYBa CMOJENyBate MW KakBa 6WUN0 Apyra MHTEpaKuuja co
nojaToun BO AUrMTanHa popma NPUKaYeHn AN KpeupaHi 04 MoTPOLIYBAYoT WK
ApYyruTe KOPUCHUUM Ha Taa ycayra;

ee. ,MHTerpaumnja“: nosp3syBarse N MHKOPNOPUPAHLE HA OMMUTANHA COAPXKUHA UM AUTUTANHA
ycnyra co KOMNOHEHTUTE Ha AUrMTaNHaTa CpeAuHa Ha NOTPOLYBAYOT CO LN AUrMTanHaTa
COAPXKMHA MAM auruTanHata ycayra ga ce ynotpebaT BO cornacHocT co 6aparata 3a
coobpa3HOCT NpeABUAEHM CO OBaa OANYKa;

XK. ,TPrOBCKa rapaHumja“ e cekoja 06BpcKa Ha TProBeLOT UM NPOM3BOANUTENOT (AaBaTeNoT Ha
rapaHumjata) KOH NOTPOLWIYBA4YoT, MOKpaj Heroeata 3aKoHcKa O6BPCKa MOBp3aHa Co
rapaHuujata 3a coobpasHocT,” Aa ja HAAOMECTM NIaTEHaTa LeHa WK Aa F'M 3aMeHu, Nonpasu
WK CePBUCHMPA CTOKUTE Ha KAaKOB 6110 HAYMH aKo He MM UCNOJ/THYBaaT cneunduKraumnuTe nu
Kou 6uno apyrm Gaparba WTO He ce NOBP3aHU CO COOBPa3HOCTa yTBPAEHa BO M3jaBaTa 3a
rapaHumja n1u BO PeNeBaHTHOTO PeKNaMUPatbE LWTO € JOCTaNHO BO BPEMETO Ha CK/yYyBatbe
Ha AOrOBOPOT UAW NPETXOAHO;

33, ,40MN0/IHATENIEH AOrOBOP“: AOrOBOP CNOPeA KOj MOTPOLLYBAYOT CTEKHYBA CTOKM WU yCAyri
MOBP3aHM CO AOTOBOP Ha AaseYnHa UAN JOrOBOP HAABOP O AE/OBHUTE NPOCTOPUN U Kaae
LITO ce A0CTaByBaaT TMe CTOKW uan ce o6e3beayBaaTt TMe yCayru of TProBeuoT uin of, TpeTa
CTpaHa BP3 OCHOBA Ha AOroBOP Mefy Taa TpeTa CTpaHa 1 TProBeLoT;

ss. ,OHNajH-Nasap”: ycnayra Wro KopucTu codTBEP, BKAYUMTENHO W BeB-CTpaHULa, gen of Beb-
CTpaHMLa MK ananKaimja co Koja ynpasysa TProeew, Uau e yrpasyBaHa BO MMe Ha Tprosel,
LUTO UM OBO3MOKYBa Ha MOTPOLIYBauMTE Aa CKAY4yBaaT AOrOBOPW Ha AajneynHa Co Apyru
TProBLM UK NOTPOLYBaYK;

nu. ,AaBaTen Ha OHM1ajH-Nasap”“: cekoj TProBew, WTO UM AaBa OHAajH-NMa3ap Ha NOTPOLIYBAYUTE;

Ji- vkOMNaTUOMAHOCT”: CNOCOBHOCTA Ha CTOKMTE Aa GYHKLIMOHMPaaT CO XapABep nau codpTeep co

2 3aKoHCKa rapaHumja e obBpckaTa Ha NPOM3BOAWTENOT A4a AOCTaBW CTOKM WTO C& BO COFNACHOCT CO
[AOroBopoT 3a npoaaxba. TProBcKuTe rapaHunmn ce 06BPCKM Of, NPOAABAYOT UAWN MPOU3BOANTENOT KOH
noTpoLyBavoT. 3a Aa ce usberHe comHeBarbe, BO 0Baa AedpUHULM]a, M3Pa30T ,NOKPaj HEroBaTa 3aKOHCKa
obspcKa noBp3aHa co rapaHuMjaTa 3a COO6Pa3HOCT” 3HauM ,,NOKPaj 3aKOHCKaTa 0BBPCKa 3a rapaHuuja Ha
coobpasHocT”.



1.

K0j 06UYHO ce KopuCTaT CTOKMTE 0, UCTUOT TUN, Be3 fa Mopa aa ce KOHBePTUpaaT CTOKUTE,
XapABepoT unu copreepor;

KK. ,GYHKLMOHANHOCT": CNOCOBHOCTa Ha CTOKMUTE [a W3BPLYBaaT HUBHMTE GYHKLMM CO Ornep,
Ha HUBHaTa uen;

AN ,MHTEPONEePaBUNHOCT: CNOCOBHOCTa Ha CTOKMTE Aa QYHKUMOHWMPAaT co Xapasep uau
copTBEP PA3AUUHN Of, OHUE CO KOM OBUUHO Ce KOPUCTAT CTOKM 04, UCTUOT BuA;

Jo/b. ,BecnnatHo”: 6e3 HeonxogHMTe TPOLIOUM LITO ce HanpaBeHW CO Uen Aa ce MOCTUrHe
C00BpPasHOCT Ha CTOKMTE, @ 0CO6EHO TPOLIOUM 33 nowTapuHa, TpaHcnopT, paboTHa paka uau
martepujanm;

MM. ,IpON3BOANTEN": N3PaBOTYBay Ha CTOKM, YBO3HWK Ha CTOKM BO CTpaHa nam Koe 6uno nuue
LUTO Ce NpeTCTaByBa KaKo NPOM3BOANTEN CO TOA UTO O CTaBa CBOETO MMe, 3aLUTUTEH 3HaK;

HH. ,LieHa": Napn nan AUIMTaNHO NPETCTaByBatbe Ha BPEAHOCTA LUTO Ce AO/XKM BO 3ameHa 3a
CHabAyBarETO Ha AMUIUTANHA COAPMMHA MW AUrUTaAHA ycnyra;

Fobb. ,ANTUTANHA CpeauHa“: xapasep, cOPTBEP M KaKBO GO MPEXKHO MOBP3yBarbe WTO ro
KOPUCTW NOTPOLWYBAYOT 3a Aa MPUCTanU WAM fa ynoTpebu AurMTanHa COAPMUHA WAM
AUrWTanHa ycayra;

00. ,AOMalleH cnop“: AOroBOpeH CNop WTO NPousferysa 04 aoroBop 3a npogarkba wau 3a
YOIyrv Kaje WTo, BO BPEMETO KOra NOTPOLIYBA4YOT MM Hapayysa CTOKUTE WM ycayrure,
NOTPOWYBA4OT NpecTojysa BO UcTaTa CTpaHa BO KOja € OCHOBaH TProeeuor;

nn. ,cnop mefy CTpaHuTe": OrOBOPEH CMOP LUTO NPOU3NETYBa O4 Aorosop 3a npogaxkba uam 3a
Yoy Kagge WTo, BO BPEMETO Kora MOTPOLWYBAYOT MM HapayyBa CTOKUTE WM YCAYruTe,
NOTPOLLYBa4OT NpecTojysa BO CTpaHa WTO € pa3/MuHa Of OHaa BO KOja € OCHOBaH TProBELoT;

Pp. ,nocTanka 3a APC: nocTanka 3a BOHCYACKO pewasatbe 4oOMaLHM CMOPOBU U CNOPOBU Mefy
CrpaHuTe BO BpCKa CO AOTOBOPHM OBBPCKM LITO NPOM3NeryBaat 0/, AOroBOpHM 3a npogaxkba
Wan [0TOBOPM 3a ycnyru mefy Tprosew, ocHOBaH Bo CTpaHa M MOTPOLWYBaY co npecToj BO
CrpaHa npeky uHTepBeHuUmja Ha cy6jekT 3a APC wTo npeanara nam HaMeTHYBa pelleHne unu
rmnospsyea CTpaHuMTe CO Lien fa ONeCHU MUPHO peLleHme, KOe € BO COFNaCHOCT CO bapamaTa
YTBPAEHN BO OBaa OAJ1yKa U ro cnposeayBsa cybjekT 3a APC;

cc. ,cybjekT 3a APC“: cekoj cy6jekT, kako u aa e MMEHYBaH WU/IM O3HaYeH, KOj e OCHOBaH Bp3
TpajHa OCHOBa W HyAM peluaBarbe CNop NpeKy nocranka 3a APC u e HaBeAeH Kaj HagnexeH
opraH.

HACNOB Il
ENEKTPOHCKA TPTOBMUIA
Mornasje |
Ynen 3

Oncer

Hacnos Il ce ogHecyBa Ha cuTe ycnyrm Ha MHGOPMATUUKO OMILTECTBO, BKAYYUTENHO WU ycnyru Ha
nocpeAyBatbe, CO UCKAYHYOK Ha MEPKM NOBP3aHH CO:

a. 0/iaHOYYBakbE;

6. KOHKYPEHTCKO NPaBo, PEryNaTMBN U aAMUHNCTPATUBHM oapeabu;



B. CNeAHUBE aKTUBHOCTH 3a YC/IYI1 Ha MHd)OpMaTM‘-IKO onuTecTeo:

— @KTMBHOCTUTE Ha HOTapuTe MAM EeKBUBA/NeHTHW npodecun O CTEeNeHOT AO KOj
ondakaaT AMpeKTHa U noceGHa BPCKa CO BPLUEHETO Ha jaBHUTE OBACTyBatba,

— 3acCTanyBaHeTO K/UEHT U op,6paHa Ha HerosuTe UHTEPECU Npes CyaoBUTe,

— KOLKapCKM aKTUBHOCTM WITO BKAY4yBaaT B/OT CO MOHETapHa BPEAHOCT BO Mrpu Ha
CpeKa, BKAYYUTENHO M IOTapum U TPaHCAKLMKW 3a 0BN0XKYBatbe;

r. ycnyrv 3a nnakarbe NPeKy MHTEPHET WK anaTKW 3a peknamuparbe Npeky UHTEpHeT Uau
pasmeHu 3a peknamuparbe NPEKy MHTEPHET, KOW He Ce AafleHW CO Len Aa Ce ONecHU
3anoYHyBarbe AMPEKTHN TPAHCAKLMM U HE BKAY4yBaaT AOTOBOPHA BPCKa CO NOTPOLYBaYmTe.

Ynen 4
Haueno Ha 3aegHMYKK Nasap

CeKoja cTpaHa ocurypyBa Aeka ycnyrute Ha MHGOPMATMUKO OMLUTECTBO LUTO M AaBa JaBaTen Ha
ycAyr oCHOBaH BO Taa CTpaHa rv nountyBaaT oapeaduTe WTO ce NpUMeHyBaaT Bo Taa CTpaHa 1 ce
Oen 04 KOOPANHNPAHOTO foe.

Mopagn NpuunHM WTO He ce ondaTeHn BO KOOPAMHMPAHOTO nose, CTpaHUTe MOXaT A3 ja
orpaHuuat cnoboparta Ha JaBarbe MHPOPMaALMUM HA MHOOPMATMUKO ONITECTBO 04 Apyra CTpaHa.

CrasoBute 1 1 2 Hema Aa Ce NpUumeHyBaaT 3a caeaHuBe NoInHa:

a. aBTOPCKM U CPOAHU NMpaBa, eKCKAY3UBHU NpaBa Ha TONorpadum Ha NoaynpPOBOAHUYKN CTOKM
U nNpasa Ha KpeaTopu Ha Hasn Ha NofaToLM, Kako M NpaBa Ha UHAYCTPUCKA CONCTBEHOCT;

6. eMucuja Ha €NEKTPOHCKM Napu Of, MHCTUTYUMU BO OAHOC Ha Kou CTpaHWTe npumeHyBsaaT
n3zemMama;

B. cnobopata Ha [AOroBOPHUTE CTpaHM Ja r wu3bepaT npaBoTo, perynaTMsute WU
aAMUHUCTPaTUBHUTE 0ApeAdM WTO ce NPUMEHYBaAaT 38 HUBHUOT A0rOBOP;

r. AOFOBOPHM 0B6BPCKM BO BPCKA CO AOrOBOPUTE 3a MOTPOLUYBAUM;

A. dopmanHa BaNMAHOCT Ha JOrOBOPUTE 3a CO34aBatbe WM NPEHOC Ha NpaBa Ha HeABUXKeH
MMOT, Kade WTO TakBW A0roBopu ce npeameT Ha 3afdomkutentu ¢opmanHu Gaparba Ha
npaBoTO, perynatMBuTe M afMUHUCTPaTUBHWUTE ofpeabu Ha cTpaHaTa BO Koja Ce Haofa
HEeABUKHNOT UMOT;

f. AO3BONMBOCT Ha HebGapaHa KoMepuWjaHa KOMYHWUKaLuMja NPeKy eNeKTPOHCKa NoLwTa.

CrpaHute MOXaT Aa npesemaT MepKM 3a U33ematbe 04 CTaB 2 BO OAHOC Ha AajeHa ycayra Ha
MHPOPMATMUKO ONLUTECTBO aKO CE UCMONHETU CNEAHMBE YCAOBMU:

a. MepKuTe ce:
i. HeonxogHv Nopaau egHa oA CAeAHMBE NPUUUHK:

1. jaBHa nonuTUKa, ocobeHo cnpeuyBatbe, UCTPara, OTKPUBaHE N KPUBUYHO FOHEHE
Ha KPUBWYHM MPEKPLIOLM, BKAYUUTENHO M 3alITUTa HA ManoneTHUUM n 6opba
NPOTUB Kakso BMNO NOTTMKHYBAHE OMpasa BP3 OCHOBa Ha paca, oA, peaunrnja unu
NOTEeKNO M NOBPeAa Ha YOBEKOBOTO AOCTOMHCTBO BO OAHOC Ha NOEANHEYHU NLLA;



2. 3awTuTa Ha jaBHOTO 3apasje;
3. jaBHa6esbegmocr, BK/IyYMTENHO 1 3allTUTa Ha AOoMallHaTa 6e3begHocT v oabpaHa;
4. 3awTuTa Ha noTpowyeauuTe, BKNYYUTEAHO U MHBECTUTOPMU;

fi.  npesemenun npoTue gageHa ycayra Ha MHGOPMATUUKO OMITECTBO LWTO M 3arposysa
Henure HaseaeHu BO ToYKa (i) man npetcrasysa cepuoseH pusmx 04 3arposyBarbe Ha
THe uenu;

iii.  cpasmepHu Ha Tue Lenu;

6. npea aa rm npeseme mepkuTe 3a Kow CtaHyBa 360p 1 6e3 aa Guae Bo cnpoTMBHOCT co CyAcKaTa
MOCTanka, BKAy4MTENHO M NPeANMWHApHA NOCTanka W aejcTeuja U3BpLIeHU BO pamKarta Ha
KpUBMYHA uctpara, CrpaHara:

i. nobapana og CrpaHata HaBegeHa BO cras 1 Aa npeseme Mepku U Taa CTpaHa He
npesena Takeu MepKn namn 6une HecooaBeTHU;

ii. rowussectuna MewosnuTHoT KOMUTET, BKAy4uTenHo u CTpaHaTa HaBegeHa Bo cTaB 1 33
CBOjaTa Hamepa fa npeseme TaKsm MepKH.

Bo cnyuaj Ha utHocT, CrpanuTe moxaT Aa OTCTanaT oA ycnosute HaBefeHu Bo cTas 4(6). Kora Toa e
cnyyaj, Tenoto Ha LEDTA wro e HagNeKHO 3a eNeKkTPOHCKa Tprosuja, a nocebHo CrpaHara
HaBefeHa BO cTaB 1 ke 6uaaT M3BeCTEHN 3a MepKUTeE BO HajKPATOK MOKeH POK, NpU WTo Ke 6uaat
HAaBEAEHW M NPUYMHUTE NOPaaM KoM CTpaHaTa CMeTa fieKa MmMa UTHOCT.

OTkako ke ru pasrnepa MEPKUTE 33 KOU e u3BeCTeH cnopes YneH 5, MeWwoBUTUOT KOMUTET MOMe
Aa v npenopaya Ha CrpaHaTa 3a Koja cTaHyBa 360p Aa ce BO3ApKM 04, npe3emarbe KakBu 6uno
NPEANONKEHN MEPKM U/IU UTHO A3 M NPEKUHE MEPKUTE 33 KoM CTaHysa 360p.

Mornasje Il

3ae,qHquM Hayesla Ha eNneKTPOoHCKa Tprosuja

Ynen 5
3abpaHa Ha 6apatba 3a npeTxoaHO OB/MIaCTYBakbe

CTpaHuTe ocurypysaart aeka 3ano4HyBarbeTo Mam BPWeEHbETO Ha AejHOCTa AaBaTen Ha ycnyru Ha
MHPOPMATUUKO OMWITECTBO He cmee aa noanexu Ha NPeTXOAHO OBAACTYBaHE UM KakBo 6o
APYro 6aparbe WTO MMa eKBUBaNEHTEH edeKT.

Crae 1 He e BO CNPOTMBHOCT €O MogenuTe Ha OBNACTYBatbe LITO He Ce NoceBHO U UCKAYYUTeNHO
HACcoYeHN KOH ycnyru Ha MHGOPMaTUUKO ONIUTECTBO.

YneH 6
Onwryn 6aparba 3a MHbopmaLmm

OceH apyrute 6aparba 3a nHGOPMaLMu WTo ce YTBPAEHN co 0Baa oanyka, CTpaHuTe ocurypysaat
AEKA NlaBaTeNIoT Ha yCyru e O/KEH Aa MM HanpaBu NecHO, AMPEKTHO U nocTojaHo AOCTanHu
HajmasiKy cnegHuBe HPOPMALMK Ha MPUMaTENNTE Ha ycayrata u Hag/1eXxKHUTe OpraHu:

a UMETO Ha 4aBaTenoT Ha ychnyraTta,



6. reorpadckata agpeca Ha Koja e OCHOBaH JaBaTeNoT Ha ycayraTa;

B. NOAaTOLW 3a AaBaTeN0T Ha yCyraTa BP3 OCHOBA Ha KOU MOXe Ha AUPEKTEH U Ed)MKaCGH Ha4nH
Aa CTann BO KOHTAKT CO HEro, BKNYYMTENHO €/IEKTPOHCKaTa agpeca;

I. KOra 4aBaTe/IoT Ha yc/lyraTa € 3asefieH BO TProBCKU UM APYr COOABETEH perncrap, TProBCKMOT
perucrap BO KOj € BHECEH AaBaTe/oT Ha yciyry M 6pojoT Ha HeroBaTa perucrpauunja unm
€KBWBaJIEHTHUTE cpeacTBa Ha uaeHTMdUKaLyja BO TOj perncrap;

A. NoAATOUM 01 PEAEBAHTHNOT HAA/IEKEH OpraH, AOKO/IKY AaBaTeNOT Ha yCAayraTa NOA/IeXU Ha
MOAEN Ha OBAACTYBakLE;

f. BO BPCKa CO peryanpaHu npodecuu:

i. NojAaTouM 3a AeN0BHATa UM C/IMYHA MHCTUTYLLM]A Kaj Koja € permcTpupaH 4asatenor
Ha ycayraTa;

ii. npodecmoHanHWoT Hasme n CTpaHaTa BO KOja € CTEKHaT TOj Ha3uB;

iii. ynaTyBarbe Ha NpumeHnusuTe NpodecrMoHanHKW npasuna Bo CTpaHaTa BO Koja ja
BPLWW AejHOCTa M HAYMHOT Ha NPUCTanN A0 HUB;

e. JaHoyeH 6poj uan cnmyeH naeHTMGUKATOP aKo AaBaTesIoT Ha ycayra BpLM AejHOCT WTo
nognexu Ha A4B.

2. OcseH apyrn baparba 3a MHOPMaLMK LITO Ce YTBPAEHM CO OBaa OAJIyKa MAM CO 3aKOHMTE,
perynatsute M afMUHUCTPATUBHUTE oApeabu Ha CTpaHaTa, BO Hajmana mepa CTpaHure
OCUTYpYBaaT M AeKa Kora ycayrute Ha MHGOPMaTUUKO OMLITECTBO Ce OAHECYBaaT Ha LUEHW, TUe ce
HaBeJeHN jaCHO U HeABOCMUCAEHO, a OCOBEHO € HaBeZeHOo Aanu BO HUB Ce BKAYYEHU AaHOLMTE U
TPOWIOUMTE Ha UCTOPaKa.

Nornasje lll
KomepuujanHu KomyHukaumum
YneHn 7
MuHumanHmu 6aparba 3a HGOpPMaALUK 33 KOMEPLUjaNHN KOMYHUKAUUN

1.  Ocsen gpyrute Oapatba yTBpPAEHM CO OBaa OA/IYKAa WAM CO 3aKOHWUTE, perynatueute u
agMUHUCTPaTUBHMTE oapeabu Ha CrpaHaTta, CTpaHMTE OCUrypyBaaT fAeKa KomepuujanHute
KOMYHUKaLMK WTO Ce AeN WAW NPeTcTasyBaaT ycayra Ha WHQPOPMATMUKO OMIITECTBO Ce BO
COr/IaCHOCT HajMasIKy CO CeAHMBE YCNOBU:

a. KomepuUMjasHaTa KOMYHMKaLMja MOpa BEAHALL a Ce NPENO3Hae Kako TaKea;

6. jacho moxe pa ce naeHTUdUKyBa GUMUKOTO MAM NPABHOTO /MLE BO YME UME CE MPaBK
KOMepUuMjanHaTa KOMyHUKaLWja;

B. MPOMOTUBHUTE NOHYAM, KAaKO LITO Ce NONYCTH, MPEMUU U NOAAPOUM, KOra Ce A03BO/IEHN BO
CrpaHaTa BO KOja e OCHOBaH AaBaTe/IoT Ha YCAYT, MOXe jaCHO Aa ce MAEHTUPUKYBAaT Kako
Takeu u ycnosute koun Tpeba ga 6MAaT MCNOAHETU 33 KBaAMGUKYBaHE 33 HUB C€ IECHO
AOCTaNHU U jacHO M HEABOCMUCIEHO NPETCTaBEHY;

r. MPOMOTMBHUTE HaTNPEBapU UM UrpM, Kora ce A03BONAEHU BO CTpaHaTa BO KOja € OCHOBaH
[aBaTeNoT Ha YCAYTY, MOXaT jacHO Aa ce MAeHTUPMKYBAaT KaKO TaKBM W YCIOBUTE Kon Tpeba
Aa 6uaart MICNoIHETH 33 YYECTBO Ce JIECHO AOCTaNHU U jJaCHO M He4BOCMUCAEHO NPETCTABEHMU,
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Ynen 8
He6apaxun komepuujantu KOMYHUKauuu

OcseH papyrute 6Gaparwa yTBpAeHM co oBaa Opnyka wmaM  3aKoHUTE, perynatusute M
8AMMHNCTPaTMBHUTE OfipeAbu Ha CTpaHaTa, CTpaHuTe WTO A03BOAYBaaT HebapaHu KomepumjanHu
KOMYHMKaLM Npeky eNEKTPOHCKa NOLUTa OCUIYpPYBaaT AeKa TaKBUTE KOMEePLMjaIHM KOMYHUKaLum
OA AasaTten Ha ycayru OCHOBaH BO efHa CTpaHa MOMXaT da ce naeHTUGUKYBAAT jacHO M
HE/LBOCMMCNIEHO BeJjHaLL WITOM Ke 6uaaT NpUMeHN o4 NpUMaTesNoT.

CrpaHuTe npesemaaT Mepku 3a 4a OCUTYpaT feka faBaTenuTe Ha ycayru wTo Bpwat HebapaHu
KOMEpUMjaiHN KOMYHMKALMM NpPeKy eneKTpoHCKa noluTa PEAOBHO M KOHCYNTMpaaT U
NO4YNTYBAAT PErMCTPUTE 3a NOB/IEKYBatbe BO KOM MOXAT A3 Ce PerucTpupaar Gpuanukute nvua wro
He cakaaT Aa A06MBaaT TaKBU KOMEPLMjaNHN KOMYHUKaLWK,

CTpaHuTte ocurypysaaT AeKa KOPUCTEHETO Ha KOMepLMjaHN KOMYHUKALMKM WTO Ce aen uau
MPETCTaByBaaT ycayra Ha MHGOPMATUUKO OMWTECTBO OBO3MOMEHA Of YAeH Ha perynunpana
npodecuja e [03BONEHO NOJ, YCNOB Aa ce MOYMTYBaaT npodecnoHanHuTe npasuna ocobeHo BO
BPCKa CO He3aBNCHOCTA, AOCTOMHCTBOTO U 4ecTa Ha NpodecujaTa, AeN0BHATA TajHOCT U npaBMYHOCT
KOH K/IMeHTUTe U ApYyruTe YNeHOBU Ha npodecujaTa.

Mpwn noaroTeyBare npesso3n 3a UHULM]ATUBM WTO MOKAT Aa CTaHaT HeoNXo4HU 3a Ja ce OCUrypu
NPaBUAHOTO GYHKLMOHUPaKbe Ha 3aeHUYKMOT nasap BO BpCKa cO WHOpPMaLUUTE HaBeaeHU BO
ctaB 4, MewWwoB1TUOT KOMUTET COOZBETHO I'M 3eMa npeasna KOAEKCUTE Ha OAHeCyBare IUTO ce
NPUMEHYBaaT Ha HWBOTO W AejcTBYBa BO TecHa copaboTka CO pesneBaHTHUTE npodecmoHanHm
3APY>KEeHUja 1 Tena.

Mornasje IV
EKBUBaNeHTEH TPpeTMaH Ha J0roBOPM BO €IEKTPOHCKA M NMCMEHa dopma
Ynen 9
TpeTmaH Ha A0roBoOpU BO eNeKTpoHcKa popma

CTpaHuTe ocurypysaaTt feKa HMBHMOT NPaBeH cuCTem OBO3MOXYBa CK/y4yBakbe LOroBOpU No
€NeKTPOHCKM naT. CTpaHuTe 0COBEHO OCUTYpPYBaaT Aeka 3aKOHCKUTE Baparba WTO ce NPUMeHNNBH
33 JOTOBOPHMOT NPOLIEC HE C03/aBaaT Npeyky 3a ynoTpebaTta Ha JOroBOpH BO eleKTPOHCKa hopma
W HE Pesy/ITMpaar co TOa WTO TaKBUTe AOroBOPM Ke BMAAT NNWEHN Of NpaBHa ePUKACHOCT U
BaNMAHOCT NOPaAM TOA LUTO Ce CKAYYEHM NO eNEKTPOHCKM NaT.

CTpaHuTe moaT fa yTBpAaT Aeka cTaB 1 Hema Aa BakM 3a CUTE WM 3a oApeseHn A0rosopu
ongaTeHn BO eHa Of CIeAHNBE KaTeropuu:

a. AOTOBOPU WWITO CO3AaBaaT MM NPEHeCyBaaT NpaBa BO HEABWKEH WMOT, OCBEH npaea Ha
U3HajmyBatbe;

6. AOroBOpM 3a KON CNOPEA 3aKOH € HY)KHO Y4eCTBO Ha CYA0BMW, jaBHW opraHun uau npodecun
WITO BPLLAT jaBHU OBNACTYBAHba;

B. AOTOBOPYK 33 ;3A€HN eMCTBA M 32 KONaTepaHN XapTHUK Of BPeaHOCT obesbeaeHu og, avua
WTO AiejcTBYBaaT 3a Lie/IM Ha4BOp 0/, HUBHATA TProBuja, AEJHOCT UM Npodecuja;

I AOTOBOPMU LUTO CE BOAAT CNOPe/, 3aKOHW, PeryNaTMBU U aAMUHNUCTPATUBHM NOCTANKK CO KOU Ce
YPeAyBaaT CemejHUTE OHOCU MW Of, 3aKOHOT 3a HaC/eACTRO.

CTpaHMTe My r'v nocovyBaaT Ha MeLloBUTHOT KomUTeT KaTteropuurte HaBeAeHU BO CTaB 2 3a KOU He

11



ro NpumeHyBaar cTasoT 1. Ha cekown neT roannn CTpaHuTe NoAHeCYBaaT U3BewTaj 40 MewosnuT1oT
KOMUTET 3a NpumeHaTa Ha CTaB 2, 06jacHyBajkM M NPUUMHUTE NOPaaM KOW CMETaaT geKa e
HEONX0AHO Aa ce 3aApXKu KaTeropujaTta HaBeaeHa Bo cTas 2(6) 3a KOja He ro NpUMeHyBaaT CTaBoT
1.

Ynen 10
MuHumanum 6aparba 3a vHpopmaumm

OcseH Apyrute 6aparba 3a HOPMaLMM YTBPAEHM CO 0Baa OANIYKa UM 3aKOHUTE, PerynaTueuTe u
aAMWHUCTPaTUBHUTE 0apesbu Ha CrpaHata. CTpaHWTe OCMrypyBaaT, OCBEH Kora e [0roBopeHo
MOMHAKY 04 CTpaHW WITO He Ce MOTPOLIYBA4y, eKa AaBaTeoT Ha YCAyruTe v AaBa Hajmanky
cneaHuee MHGOPMALMM JacHO, Pa3bUP/IMBO M HEABOCMUCAEHO Npes, NPUMaTENoT Ha ycayrata ga
ja Hanpasu Hapaukarta:

a. Pas/IniHNTE TEXHWUYKK NoCTanku Wro Tpeba Aa ce cnepat 3a Aa ce CKAY4M JOTOBOPOT;

6. AaM CKNYYEHNOT JOrOBOP AaBaTeNoT Ha yCayruTe ke ro apxuBupa U Janu UcTMoT Ke 6uge
focTanes;

B. TEXHWUYKUTE CpeCcTBa 3a Npeno3HaBatbe U nonpasakbe Ha NOrpewHoO BHECEHU NOAATOLM Npey,
Aa Ceé Hanpasu Hapa4KaTa;

I. NOHyZA€HUTE jasnuuy 3a CKNy4yBakb€e Ha 4OrOBOPOT.

CrpaHuTte ocurypyBaaT AeKka, OCBEH Kora He € NOWHaKy AOTOBOPEHO Of CTPaHW WTO He ce
noTpoulysaun, AasaTenoT Ha ycayrata Tpeba fga rM HaBeAe CUTE PENEBAHTHU KOAEKCU Ha
OAHECYBAatbe HA KO € MOTAMCHUK M UHOOPMaLUKUTe 3a TOa KAKO TUE KOAEKCU MOMAT Aa ce
KOHCYNTMPaaT No e/eKTPOHCKM nar.

YcnosuTe Ha OrOBOPOT M ONWITUTE YCIOBM LITO My CE COOMLUTYBAaT Ha NPUMaTeNoT mopa aa 6uaat
CTaBeHW Ha pacnonararbe Ha Ha4YMH KOj OBO3MOMKYBa CKNaAMPakbe M PENPOAYLIMPatbe Ha NCTUTE.

CraBoBuTe 1 1 2 He BaaT 3a JIOTOBOPY CKAYYEHU EKCKNY3UBHO MPEKy pasmeHa Ha eNeKTPOHCKa
MOLLTa UKW NPEKY EKBUBANEHTHU MHAMBUAYAAHN KOMYHUKALMM.

Ynen 11
Mpasewe Hapayku

CrpaHuTe ocurypyBaaT Aeka, OCBEH KOra He e MOMHaKy AOTOBOPEHO Of CTPaHW WTO He ce
NOTPOLWYBAYM, BO C/lydauTe KOra NPUMATENOT Ha yCaIyraTa ja npasu HapadkaTa No TEXHO/OLIKM naT,
Ce NPUMeHyBaaT CNeflHuBe Havena:

a. AaBaTtesnoT Ha ycnyrata Tpeba 4a ro noTBpAM NPUMAKETO Ha HapaukaTa Ha AaBaTenor 6es
HenoTpebHOo oaararbe U N0 e/EKTPOHCKM nar,

6. ce cmeTa A€Ka Hapa4iKaTa N NOTBPAYBAHETO Ha NPUEMOT Ce NMPUMEHUN KOTa CTPaHUTE Ha Kou
UM Ce ynaTeHun MOoXKaT ga npucranat g0 HUB.

CrpaHuTe ocurypyBaat Aeka, OCBEH KOra e NOMHAKy A0TOBOPEHO CO A0TOBOPHU CTPAHM LUTO He ce
NOTPOLIYBAauM, aBaTe/loT HA ycayrata My cTaBa Ha pacnonarake Ha NPUMaTenoT Ha ycayraTa
CO0ABETHN, ePEKTMBHM W AOCTANHN TEXHUYKM CPEACTBA WITO My OBO3MOXYBAaT fla MM KOpUrupa
rPEeLLKMTE NPU BHECYBarbe Npes, Aa ja HanpaBy HapavKaTa.
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3. Cras 1 (a) n cTaB 2 He BaaT 3a AOTOBOPU CKY4EHN EKCKNY3UBHO NpeKy pasmeHa Ha €/1CKTPOHCKa
noWTa UK NpeKy eKBUBANIEHTHU UHANBUAYANHU KOMYHUKaLUn.

Mornasje V

OaroBopHocT Ha gaBatenute Ha ycayri Ha nocpeaysatbe

Ynen 12
»Camo npeHOoCHUK"

1. Kora ce fasa ycyra Ha MHPOPMaTUYKOTO OMIITECTBO WTO Cce COCTOM OA, NPEHOC Ha MHpOPMAaLUK
A3ACHW Of NPUMATENOT Ha YCAYrUTe NpeKy KOMyHMKaLmMCKa mpexa uam og obesbeaysatrbe
npucTan Ao KomyHuKauucka mpexka, CTpaHuTe ocurypysaat deka AaBaTeNoT Ha ycayrata He
OArosapa 3a npeHeceHaTa nHdopmaumja, nog ycnoe gasaTtenor:

a. Aa He ro HWLMpa NPeHoCoT;
6. fa He ro u3bupa NnpumaTenoT Ha NMPEHOCOoT K
B. Aa He ja u3bupa unm aa He ja MeHyBa MHPOpMaLmjaTa coapkaHa BO NpeHoCoT.

2. “4MHOBMTE Ha npeHoC 1 obe3besysatbe fpucran HaseAeH Bo oApeabaTta og, cTaBoT 1 BKAyyyBaaT
dBTOMATCKO, MOCPeAHNYKO 1 NPEOAHO CKAaAMPakbe Ha NpeHeceHaTa nHdopmaumja JOKOAKY 0Ba
C€ BPLIM CO eAMHCTBEHA LieN Aa Ce U3BEAEe NPEHOC Npeky KOMYHUKaLMCKa Mpexa 1 nog ycnos
nHpopmauumjaTa Aa He e ckaaaMpaHa NoAoNro OTKOAIKY WITO € noTpe6HO 3a npeHoc Ha ucTaTta.

3. OBoj uneH He B/Mjae BP3 MOMKHOCTa Cy4 Mm aAMMHUCTPATMBEH OPraH, BO COMNIACHOCT CO NPaBHUTE
cuctemn Ha CrpaHute, pa nobapaaT of AaBaTenor Ha YCAYTM fa MpekuHe WAW aa chpeuw

npeKkpluyBabse.
Ynen 13
»Kewnparmwe”
1. Kora ce AaBa ycayra Ha uHpOpMaTMUKOTO ONWITECTBO WTO CE& COCTOM 0A NPEHOC Ha UHPOPMaLMK

A3AEHN O NPUMATENOT Ha YC/IYrUTe NPEKy KOMYHMKaLMCKa Mpexa, CrpaHuTe ocurypysaar aeka
AA3BATE/IOT Ha ycnyrata He OAroBapa 3a aBTOMAaTCKOTO, NOCPEAHUYKOTO U MPMBPEMEHOTO
CkNaZuparbe Ha Taa MHpopmaunja U3BEAEHO CO eaMHCTBEHA uen 3a noepuraceH HatamolweH
NPEHOC Ha UHPOPMaumjaTa A0 APYrU NPUMATENM Ha ycnyrute, Ha HuBHO 6apatbe, nog, ycnos:

a. 1aBaTesIoT Aa He ja MeHyBa MHbOpMaLmjaTa;
6. Aasatenor aa ru ucnonHyBa ycnosure 3a npucran 4o unbopmaumjara;

B. AABATENOT Ja M MNoOuYMTYBa nNpaBMaaTa WTO ce OAHECYBaaT Ha aXypupareTo Ha
WHbopMauujaTa, HaBEAEHU HA HAuMH WTO e WMPOKO nNpudaTeH U Ce KOpUCTU BO
UHAyCcTPUjaTa;

l. AaBaTenoT Ja He ja mompevyBa 3aKOHCKaTa ynotpeba Ha TexHOnOrmMja, Koja e WUpPOoKo
npudateHa U ce KOpUCTM BO WHAycTpujata, 3a Aa pobue nopatoum 3a ynotpebata Ha
nHbopmaumjata n

A. Aasatenor pa aejcteya 6p30 3apaam oTCTpaHyBatbe MAM OHEBO3MOKYBatbe NpucTan Ao
uHdopmaumjata wro ja CKNaAupan oTkako Ke Ao3Hae Jeka uHbOpMaLmjaTa NpU Hej3UHUOT
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npBu4YeH U3BOP Ha NPEHOC 6una OTCTpaHeTa o4 mpeXKaTta UNun 61N OHEeBO3MOXKEH npucrtanoT
A0 Hea, AN [eKa cya Wan opyr HagnexkeH opraH ro Hapegun toa OTCTPaHyBatbe MU
OHEBO3MOXKYyBatbe.

OBoj uneH He BAvjae BP3 MOXKHOCTA Cy/A, WM aAMUHUCTPATUBEH OpraH, BO COTAcHOCT CO NPaBHUTE
cuctemu Ha Crpanute, aa nobapaaT of [aBaTenoT Ha yCAyrM Aa MNPeKMHE WAM Aa crpeuyu
npeKpLyBarbe.

Ynen 14
Xoctuparbe

Kora ce paBa ycnyra Ha MHGOPMaTUHKOTO ONLLUTECTBO LUTO CE& COCTOM OZ, CKaanparbe MHpopmaLmm
A3/leHN 0 CTPaHa Ha NPUMATENOT Ha ycayraTa, CTpasuUTe OcUrypyBaaT AekKa AaBaTesloT Ha yeyraTa
HE 04roBapa 3a CoOAPXKMHATa Ha NoJaToOLMTE CKNaAMpaHu Ha Baparbe Ha NPUMaTeNoT Ha yeayruTe,
noa ycnos:

a. aBaTeNoT Aa He 3Hae 3a HesleranHaTa akTUBHOCT UK MHbOPMaLMja UK, Kora CTaHysa 360p
3a baparbe 3a OTIITET], Aa@ HE € CBECEH 3a GAaKTUTE UM 338 OKONHOCTUTE OZ, KOW € OYUrNedHa
HenerajsiHaTa akTUBHOCT UAK uHbopMaLmja; unm

6. naBaTenort, BeAHall WTOM JO3HAE WK CTaHE CBECEH 3a UCTOTO, A3 AejcTByBa 6p30 CO Len Aa
ro OTCTPaHU UK Aa FO OHEBO3MOMXU NPUCTaNOT A0 MHpopMaLmmTe.

B. CTaBOT 1 He ce NpMMeHyBa Kora NPMMaTeNOoT Ha yc/lyraTa 4ejcTBYBa Mo 0BAACTYBakbe WA Nog,
KOHTPO/1a Ha AaBaTe/loT Ha ycayraTa.

OBOj uneH He BMjae BP3 MOXHOCTA CYA UM aAMUHUCTPATUBEH OPraH, BO COMAcHOCT CO NPaBHUTE
cucremn Ha CrpaHute, ga nobapaaT of AaBatesioT Ha YCAYrM fa NMPEKMHE MAKM Aa Chpeyu
NPeKpllyBatbe U He BAMjae BP3 MOXKHOCTA Ha CTpaHWTe Aa BOCMOCTaBaT NOCTanku CO KOW ce
perynmpa oTCTPaHyBarETO UM OHEBO3MOXKYBaHETO Ha NpUCTan 40 UHPOPMaLMU,

Ynen 15
3abpaHa 3a HameTHyBatbe onwTa 06BpPCKa 3a cnepere

CrpaHuTe Hema Aa UM HameTHyBaaT onwTa obBpcKka Ha gaBaTenuTe, NPU 4aBakbe Ha yCIyruTe og,
yneHosute 12, 13 n 14, aa rv cnepaT nHGOpMaLMUTE LWITO M NPEHECyBaaT UM YyBaaT, HUTY onwTa
068pcka akTMBHO pa HapaaT GaKTW UM OKONHOCTM LITO YKaXKyBaaT Ha HeneranHa akTMBHOCT.

CrpaHuTe moxaT ga yTBpaat o6BpCKM 3a AaBaTeNuUTe Ha YCAYrM Ha MHGOPMAaTUUKOTO ONLUTECTBO Aa
M MHGOPMUPaaT jaBHWUTE OPraHn 3@ HABOAHMW U3BPILEHW HENETaNHU aKTUBHOCTM AN UHPOPMALIMK
AaZieHn oA, NpMMaTeINTE Ha HUBHATa ycayra uiv 06BPCKK 4@ UM COONLUITAT HAa HaANIeXKHUTE OpraHu,
Ha HUBHO Bapatrbe, MHPOPMaLMK WTO OBO3MOXKYBAaT OTKPUBAHLE NPUMATE/IM HA HUBHATa yCayra co
KOW MMaaT AOrOBOPY 3a YyBatbe,

YneH 16

[lononHuUTenHO XapMmoHU3upare Co NPaBoTo Ha EY

1. Npu goHecyBarbe MepKu 3a xapmoHusaumja cnopeg Mornasje V oa Hacnos Il ,,EnektpoHcka Tprosuja“,

mepkuTe cnopeg CtpaHuTe ce ctpemat aa bapaat 61MCKO NOUUTYBakbe HA HajHOBUTE 3aKOHOAABHU
cnyyysara Bo Esponckata YHuja, ocobeHo oppenbute Ha PerynatuBata (EY) 2022/2065 3a
EanHCcTBEH nasap 3a AWUrMTanHW ycayrn (3akoH 3a AMIMUTaIHW YCAyru) U 3a U3MEHyBarbe Ha
OvpekTtusarta 2000/31/E3.
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Nornasje Vi

Koaekc Ha opHecyBarbe 3a enekTpoHcKa Tprosuja

Ynen 17
MoaroTtoBKa Ha KogeKcu Ha ofHecyBabe

1. MoxaT Aa ce NoAroTBaT KOAEKCH Ha O HEeCYBatbe 33 Aa ce npuaoHece 3a NpaBUAHO CNPOBEAYBatbe
Ha unenosuTe 5 A0 15 o 0BUE OAJYKM.

2. Kopekcute Ha oaHecysatbe cnopes ctasoT 1 Tpeba Aa ce AoCTaNHU Ha jasuumre Ha CtpaHuTte no
€/1eKTPOHCKM naT.

MNornasje Vil

3abpaHa Ha MepKM LUTO ro NONPeyyBaaT KOPUCTEHETO MEXaHM3MM 33 BOHCYACKO pellaBake CropoBu

Ynen 18
BoHcyacko pewasatbe cnoposu

1. CrpaHute ocurypyBaaT fJeka, BO CNy4aj Ha HecornacyBatbe Mefy JpaBaTen Ha ycayra Ha
MHPOPMATMYKO ONWITECTBO M NPUMATENOT Ha ycnyrarta, HUBHOTO 3aKOHOA,ABCTBO U Pery1aTBm He
ro Nonpe4ysaat KOPUCTEHETO Ha BOHCYACKM MOJENN 3a pelwasatbe CrOpoBM, BKAYYUTENHO M
COOABETHM €NEKTPOHCKM CPeACTBA, KOM C€ JOCTanHU Cropes, 3aKOHMTE, perynatusute wu
aAMUHUCTPATUBHUTE 0Apeabun Ha CTpaHuTe.

2. Crpanute ru oxpabpysaaTt TenaTa WITO ce OAFOBOPHU 33 BOHCYACKO pelaBatbe, 0COBEHO Ha
OTPOUIYBa4KM CMOPOBM, Aa paboTaT Ha HauYMH LUTO OBO3MOMYBa COOABETHM npoueaypanHu
rapaHuuK 3a 3acerHaTmTe CTpaHu.

3. CrpaHuTte ce oxpabpysaar aa ce unpopmupaat mefy cebe 3a 3HaYajHUTE OA/IYKM WTO M fOHeCyBaaT
BO BpCKa CO ycayruTe Ha MHOPMATUYKOTO ONUTECTBO U A3 F1 NPEHECaT CUTE Apyri Hpopmaumm
3a NPaKTUKKMTE, KOPUCTEHATa M LAPMHUTE NOBP3aHU CO E/IEKTPOHCKATA TProBUja.

Mornasje VI

AAMUMHNCTPaTMBHA COPaboTKa 3a eNeKTPOHCKA TProBuja

Ynen 19
TouKM 3a KOHTaKT 3a copaboTka mefy CTpaHuTe

1. CTpaHuTe MMaaT COOABETHW CPeacTBa 3a HaA30p U UCTpara WTO Ce HeonxoAHW 3a eduKacHo
CNpoBeAyBarbe Ha 0BAa OA/lyKa M OCUrypyBaaT feKka [aBaTe/MTe Ha YCAYTM MM M faBaaT
notpebHuTe MHPopmaumu.

2, CrpahuTe copabotysaat co apyru CTpaHu npeky TOUKMTE 33 KOHTAKT 3a YCAYr1 OCHOBHM cnopes,
uneH 9, ctas 3 oa [N 6 3a Tprosuja co ycayru koH LIEGTA 2006.

3. CTpanuTe, Hajbp30 WTO MOXe W BO COMMACHOCT CO HMBHUTE 3aKOHW, perynatmsnm u
3AMMHNCTPATUBHN OAPEAOH, T 0BO3MOXKYBAaT NOMOLLTA U MHPOPMALMUTE WTO 1 GapaaT apyrute
CTPaHW, BKNYYMTENHO M NPEKY COO/JBETHM E/IEKTPOHCKM CPeaCTBa.

15



4.  CTpaHuTe NOTTMKHYyBaaT KOMyHWMKauuja CO MELIOBUTUOT KOMUTET 33 KakBU GWIO 3HauajHu
a4MUHUCTPATUBHU UAWN CYACKN OANYKU LOHECEHM BO HMBHATA HaANEXHOCT BO BPCKa CO CNOPOBU
NOBP3aHW CO YCAYTM HAa MHGOPMATUUKOTO ONMLLITECTBO U NMPAKTUKK, KOPUCTEHA U LI@PUHMU NOBP3aHN
CO eNeKTPOHCKa TProBuja.

Nornasje IX

MpomoBuparbe NPaBUYHOCT M TPAHCNAPEHTHOCT 3a AeN0BHU KOPUCHULM Ha YCYTU Ha nocpeayBatbe
NPEeKy UHTEPHET

Ynex 20

PerynaTopeH gujanor 3a NOJIMTUKaTa Ha e/IeKTPOHCKaTa TProBuja 3a NPaBUYHOCT U TPAHCMAPEHTHOCT
3a AeA0BHU KOPUCHULM HA YCAYMM HA AENOBHO NocpeayBake

MeLoBUTUOT KOMUTET Ce CTPEMMU A3 NPOMOBUPA [00/AMKYBatbe HA 3aKOHUTE, perynatusute u
aAMUHUCTPATMBHUTEe oapeabu Ha CrpaHuTe CcO Uen p[a npuaoHecaT 3a NPaBUAHOTO
(YHKUMOHUpatbe Ha 3aeJHUMYKWMOT nasap Npeky yTBpAyBake NpasBuaa 3a Aa Ce OCUrypu Aeka
AeNOBHUTE KOPUCHUUM Ha YCAYrM Ha nocpeayBare MNPeKy MHTePHET UM KOPUCHMLMTE Ha
KOPHOpaTUBHM BeH-CTpaHMLM BO BPCKA CO OHAAjH-NpebapyBayun AobusaaT cOOABETHN MOMHOCTH
3a TPAHCMAPEHTHOCT, NPAaBUYHOCT U ePpUKACHO HaaOMeCTyBaHbe, BO COracHoCT co Perynatusara
(EY) 2019/1150 3a npomoBupare NPABUYHOCT WM TPAHCMAPEHTHOCT 33 AEN0BHU KOPUCHULMW Ha
YCAYIV Ha nocpeayBame NPEKy MHTEPHET.

Mocrankarta oa 4ieH 1 uma 3a LUen Aa M YCOraiacu acneKTUTe Ha YCAYruTe Ha OHAAjH nocpeayBatbe
U OHNajH-npe6apyBaun WTO UM Ce OBO3MOXKYBAaT MM € MOHYAEHO 3 UM Ce OBO3MOMaT Ha
OEN0BHU KOPUCHULM M KOPUCHULUM Ha AEN0BHM BeB-CTpaHWMUM, COOABETHO, YMEe MECTO Ha
OCHOBaKE W/IM NPECTOj e Bo egHa og CTpaHUTe U KoM, Npeky TUE YCIyru 3a nocpesyBatbe Npeky
MHTEPHET WAu OHAajH npebapyBaun, HyAAT CTOKM WM YCAYTM Ha NOTPOLLYBAYu LWTO Ce HaofaaT BO
eaHa og, CTpaHuTte, 6e3 ornea Ha MecToTo Ha OCHOBakbe MK NPECTOj Ha faBaTeNuUTe Ha TUe YCIYTK
n 6e3 ornea Ha 3aKOHMTE, perynaTMeuTe M aAMWHUCTPATMBHUTE ogpenbu WTO WMHaKy ce
npumeHyBaat. Bo Hajmana mepa, OBUE acnekTH ce OJHecyBaar Ha:

a. yCnoBuUTe M oApeAbuTe Ha AaBaTENIMTE HA YCAYTM HA NOCPeAyBatbe NPEKY MHTEPHET;

6. ycnoeu 3a orpaHuuyBatbe, CyCneHAMpParbe U NPEKUH Ha YCAYTUTE Ha MOcpeslyBatbe Npeky
MHTEPHET, BKIYYNTENHO M 06pas3noxeHne o4, AaBaTes1oT Ha YCAYrv 3a NocpeayBarbe NpeKy
MHTEPHET Kora Ke 0f/lyuu 4a ro OrpaHnym Wiuv Aa ro CycneHAupa JaBarbeTo Ha CBOUTE YCyru
Ha nocpeayBarbe NPeKy UHTEPHET 3a AaAEH AE/0BEH KOPUCHUK BO BPCKAa CO MHAMBUAYA/HN
CTOKM WN YCAYFU LITO T HY4M TOj ieI0BEH KOPUCHWUK;

B. YC/IOBW 3a paHrnMpate U gasatbe€ JONONHUTENHU CTOKU U YCAYTH,

r. OMKC Ha Kakos BUAO pasnnyeH TPETMaH BO O4HOC Ha CTOKWUTE MM YCAYTUTE LWITO UM Ce HyJaT
Ha NOTPOLYBAYUTE NPEKY THE YCIYIW 33 NOCPeAyBatbe NPeKY MHTEPHET, Of, eAHa CTPaHa, Uiu
o/, TOj AaBaTen Ha ycayru Unu og Kou buno AenoBHU KOPUCHULM LWITO MM KOHTPOAWUpa
JaBaTesioT UK, o4, Apyra CTpaHa, o4 Apyrv AeN0BHU KOPUCHULIY;

[. ONUC Ha TEXHWUYKMOT WAWU AOrOBOPHUOT NPUCTAN MAW OTCYCTBO Ha WMCTMOT, Ha AENOBHUTE
KOPMCHULM A0 KakKBU 6MNO AMYHM NogaTouu MaW ApyrM Nogatouu UAW U ABETe, Kou
[eNI0BHUTE KOPUCHULM MK NOTPOLLYBa4YM M OBO3MONKYBAAT 38 KOPUCTEHE Ha YCNYrUTe Ha
nocpeaysatbe NPeKy UHTEPHET;
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f. OCHOBM 3a OrpaHMuYyBatbe Ha MOMKHOCTA Ha JEN0BHUTE KOPUCHWULM Ja TM NOHyAaT UCTUTE
CTOKW M yCNYTU Ha NOTPOLWYBa4MUTe MO/ PAsIN4HM YCI0BU NPEKY APYrv CPeACTBA OCBEH NPEKy
THe ycnyru;

€. OCHOBaME Ha BHATPELEH CMCTeM 33 NOCTanyBakbe CO NOM/IAKUTE HA AeN0BHUTE KOPUCHULM
OA CTpaHa Ha AaBaTe/In Ha yC/Iyri Ha NOCPe/lyBatbe NPEKY MHTEPHET;

’K. YC/I08M 33 nocpefyBatbe W CyACKa NOCTanka OA CTPaHa Ha penpe3eHTaTMBHU OpraH13aLmm
VNN 34pYXKEeHuja u o4, jaBHK Tena;

3. IOATOTOBKaA Ha KOAGKCU Ha OZIHECYBatbE O/, CTPaHa Ha JaBaTe/INTe Ha YCAYTM Ha NOCPEYBatbe
MPEKY UHTEPHET U 04 CTPaHa Ha OPraHM3auMK WTO MM NPETCTaByBaaT, 3ae4HO CO AEN0BHM
KOPMCHWLIM, BKAYYUTENHO U Maau W CPesHM NPeTnpujaTija U HUBHUTE penpeseHTaTUBHM
OopraHu3auuu.

3. CrpaHuTe HacTojysaat Aa rv 3anouyHaT AejcTeata 0/ cTasoBuTe 1 1 2 He noAouUHa o4 12 meceum no
AOHECYBaHETO Ha 0Baa O 1yKa.

HAC/IOB il
3ALLUTUTA HA NOTPOLLYBAYMTE
Ynen 21
Onicer

1. Hacnos Il ce oaHecysa Ha cekoj Aorosop ckayueH mefy Tprosew, U MOTPOWYBAY Kage LITO
NOTPOLWIYBA4OT nnaka uan ce obsp3ysa Aa ja nnatm uewata. Toj ce npumeHyBa, ocobeHo, 3a
AOrosopu 3a npofaxba, BKAYUNTENHO U AUMUTaNHA COAPMKUHA WAK AUMMTANHM YCNyTu, Kou ce
ondaTteHn Uam BO CTOKUTe UAU ce MefyceBHO NOBP3aHU CO HMB. McTo TaKa, Ce NpUMeHyBa Kora
TproseyoT obesbesysa unu ce 068p3ysa Aa obe3bean gurutanHa CoAp»KnHa WwTo He e obe3beaeHa
Ha MaTepujaNeH Meanym AN JUruTanHa ycayra 3a NOTPOLLYBAYOT, a noTpolysayoT obesbeaysa
nnu ce o68p3ysa ga o6e36eAn NMUHM NOAATOLM 3a TPrOBELLOT, OCBEH KOTa INUHUTE noaaToum WTo
™ obesbesyBa MOTPOWIYBAYOT Ce EKCKAY3MBHO 06paboTeHu of TProBeuoT 3a notpebute 3a
ucnopavyearbe Ha AuUrMTanHaTa COAPXMHA LWTO HE € MCopavaHa Ha MaTepujaneH Meanym uau
ANTUTa/IHa yCNyTa uin 3a 0BO3MOXKYBakb€ Ha TPrOBELLOT /1a T’ NOYMTYBa 3aKOHCKMUTE Baparba Ha Kow
NOANEXM TPrOBELOT M TProseLoT He rv 06paboTtysa TMe NoAaTOLM 3a HUeAHaA Apyra Len.

MefyToa, OanykaTa BO NPUHLMN He Ce OAHECYBa Ha AOrOBOPU:

a. 33 COLMjaHM YCNYIU, BKNYYMTE/THO U COLMjaHO LOMYBakbe, 3TPUKYBatbe AeLa n noaAapwKa
Ha cemejcTBa cO TpajHa UM NpuBpemMeHa NoTpeba, BKAYUNTENHO U A0NFOPONHA HEra;

6. 3a 3ppascTBeHa sawTnTa, 6e3 ornes Aanu ce 0BO3MOMXYBa NMpeKy YCTaHOBM 3a 34PABCTBEHA
3alUTMTa UK He;

B. 33 KOLKatbe, WTO BK/y4yBa B/IOT CO NapuyHa BPEJHOCT BO WUrPpU Ha cpeka, BK/YYUTENHO U
NOTapuu, UTPU BO KasMHO M TPaHCaKLMK 3a 06/10/KyBatbe;

r. 32 PUHAHCUCKM yCAYrY;

A. 33 CO3/aBatbe, CTeKHyBatbe UAM NPEHOC Ha HEeABUXKEH UMOT MAM Ha MpaBa Ha HeABWKeEH
MUMOT;

f. 3a u3rpapba Ha HOBM 3rpagy, 3HaYajHa NpeHaMeHa Ha NOCTOjHM 3rpagy U U3HajMmyBatrbe Ha
CMecTyBatbe 3a cTaH6eHu notpebu;
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€. WTO cnafaaT BO ONCEroT Ha NPUMEHA Ha YCOrAaceHM acnekTU Ha AOFOBOPU 3a CnodeneHo
KOpucTetbe, 4OrOPOYHN NPOU3BOAU 33 OAMOP, NpenpoaakBa U pasmeHa;

K. KOW, BO COMNIACHOCT CO 3aKOHWTE, PerynaTMBUTE W aAMUHUCTPATUBHUTE Ogpeabu Ha
CrpaHuTe, ce 0CHOBaHM 04 HOCUTEN Ha jaBHa BYHKLM]a LUTO MMa 3aKOHCKa obBpcKa ga 6uae
HE3ABUCEH W HENPUCTPaCeH W KOj mopa Aa Ocurypu, npeky AaBatbe OBEMHM MpaBHMU
WHPOPMAUMM, AeKa NOTPOLLYBAYOT rO CK/IydyBa J0rOBOPOT CaMO B8P3 OCHOBA Ha BHUMATENHM
NPaBHU pPasMUC/IyBatba U CO 3HAEHE 32 HETOBUOT 3aKOHCKU ONCET;

3. 3a CHabayBatbe npexpaHGeHn NPON3BOAM, NjanaLM UM APYIM CTOKM HAMEHETH 33 TEKOBHA
NOTPOLWYBAYKa BO JOMAKMHCTBOTO M KOU GUSMUKM CE MCMOpaUyBaaT o TProBew, BO YecTH 1
PEAOBHU MHTEPBA/IN A0 AOMOT, }KUBEASMILTETO MM PAaBOTHOTO MECTO Ha MOTPOLLYBAYOT;

S. 3@ YCANYTM 3a TPAHCNOPT Ha NaTHULM;
W. CKNy4eHU Npeky aBTomaTh 3a npoAa6a uu aBToMaTUIMPaHN KOMEePLIMjaIHU NPOCTOPY;

j. CknyyeHM npeky AOCTaBYBAauM HAa €NEKTPOHCKM KOMYHUKaLmm NpeKy jaBHWU TenedoHCKu
rOBOPHWUM 38 HUBHa ynoTpeba UM CKNyyeHm 3a ynoTpeba Ha eHa NoeAMHEYHa BPCKa npeky
TeneoH, MHTEPHET UK aKC YTBPAEHa NPeKy NOTPOLLYBayY;

K. 33 KaKBa 6110 CTOKa WITO Ce NPOAaBa NPeKy U3BPLLYBake MK Ha APYT HAYMH NpeKy 3aKOHCKO
OBJ/IaCTyBatbe.

KoHkpeTHo, oapea6bute Ha Hacnoe Ill, Mornasje V He ce npumeHyBaar 3a:
. CEKOj MaTepujaneH MeuyMm LITO CAYSKM UCKYYMBO KaKO HOCAY 33 AUIMTaNHa COAPXKMHA; UK

Jb. KaKBa BUIO CTOKa WTO ce NPojaBa NPeKy U3BPLIYBatbe UAW HA APYT HAYNH NpeKy 3aKOHCKO
OB/acTyBatbe,

2. Hacnos Ill ce oaHecyBa 1 Ha cekoj A0roBop Kage WTo TProeeuoT UCnopauysa uau ce obep3yBa Aa
UcRopaya AUTNTAHA COAPMMHA MW ANUIMTaIHA YCAyra 3a NOTPOLLYBAYOT, @ NOTPOLLYBAYOT Nnaka
unn ce o6Bpsysa Aa nnaTh LeHa. UCTo Taka, ce NpUMeHyBa Kora Tproeeuot obesbesgysa unu ce
obBp3yBa aga obesbegn AUrUTaNHA COAPKMHA WAW AMFMTaNHa ycayra 3a MOTPOLLYBAayoT, a
notpowysayot obe3besysa unu ce 068p3aysa ga obesbeau AMUHU noaaToun 3a TProBeuoT, OCBEH
kora uvHuTe noaatoum wro ru obesbedysa NOTPOLLYBAYOT Ce EKCKAY3MBHO 06paboTenn og,
TProseuoT 3a noTpebuTe 3a MCMOpaYyBatbe Ha AMIMTaNHATa COAPKMHA MW HA AUFUTA/HATA ycnyra
WAn 3a OBO3MOJKYBakbe Ha TProBeuoT A4a MM NO4YMTyBa 3aKOHCKMTE Baparba Ha KOM MOANEHKU
TProBEUOT U TProBeLoT He rn 06paboTyBa TMe NoAaToLM 33 HUeAHa Apyra ues.

MefyToa, oapeabute Ha Hacnos I, Mornasje VI He ce npumeHyBaar 3a 4OroBOPU LITO Ce OAHecyBaaT Ha:

a. ucrnopadyBarbe ycnyr pasaudHu of AurntanHu yenyru, 6es ornes aanm TproBeLoT KOPUCTM
AnTUTanHu GOpMM UK CPeACTBa 3a Aa o MPOU3BEAe PesynTaToT OA ycAyrata uau Aa ja
ucrnopava uamn Aa ja npeHece A0 NOTPOLIYBAYOT;

6. ycnym 3a eneKTPOHCKM KOMYHMKALLMK, CO UCKYYOK Ha Mefy4OBEUYKM KOMYHWKaLMCKN YCAYTY
He3aBuUCHO og, bpojor;

B. 34PaBCTBEHa 3aLUTUT];

r. KOLKAPCKW yCAYTU, UMEHO YCNYTW LITO BK/y4yBaaT BAOT CO MapuyHa BPeAHOCT BO MIPU Ha
CPeKa, BRNYYUTE/IHO U OHME LITO UMAAT eIEMEHT Ha BELUTUHA, KaKO LUTO CE /I0TaPUM, UrPU BO
Ka3nHO, MOKep WUrpn u TpaHcakumu 3a 06710)KyBatbe, MO €/NEKTPOHCKK NaT WAM Koja buno
Apyra TexHosornja 3a O/seCHyBare KOMyHMKaLuMja M Ha WHAnBMAyanHo bapatbe Ha
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NOEAMHEYHMOT KOPUCHMK Ha YCAYra Ha TaKBu yCayri.
A. dMHaHCUCKM yenyru;

f. coptBep WO ro Hyam TProseyot nog becnnatHa AuueHUa co OTBOpEH KOA, Kage wWTo
NOTPOLLYBAYOT He N/1aka LieHa U IMYHUTE NOAATOLM WTO i Aasa NoTPOLLIYBaYOT TProseLoT
M obpaboTtysa ucknyunutenHo 3a noaobpysarbe Ha Ge3bedHOCTa, KOMNATUBUAHOCT] unu
UHTeponepabuaHoCTa Ha TOj KOHKpeTeH codTeep;

€. MCnopakata Ha AUrMTanHa CoApKMHAa BO KOja AWrMTaNHATa COAPXMHA Ce CTaBa Ha
pacnonarare Ha onlTaTa jaBHOCT Ha JPYr HaYMH OCBEH NPeKy NPEHOC Ha CUrHan Kako aen
04, n3Be6a MM HacTaH, KaKo WTO Ce AUrUTaNHM npoexumy.

Nornasje |

UHdopmauum 3a notporrysayor aa [OroBOpu Ha ganeymHa

Ynen 22
Baparba 3a uHbopmaumu 3a AOroBopu Ha ganeynHa

Crpanute ocurypyBaaT Aeka HuBHWTe 3aKOHW, peryiaTMBu M aAMMHUCTPATMBHM oapea6w
NPEABUAYBAAT AeKa NOTPOWYBAYOT € 06Bp3aH of AOroBOp Ha JaneuynmHa uan op KakBa 6uso
COOABETHA NOHYAQ, KOTa TProBELOT My MM Aas Ha NoTPOLWYBa4OT 6apem MHbOPMALMUTE CoApPKaHN
BO AHekc HI(A) Ha jaceH u ceondater HaumH:

CrpanuTe ocurypysaat geka ctas 1 Basku v 33 AOroBOPY 33 UCNOPaAKa Ha AUMUTA/HA COAPKMHA WTO
He € ucnopavaHa Ha maTepujaneH meguym.

Bo cayvaj Ha jasHa aykuuja, MHbOPMaLMMTe HaBeAeHW BO TOUKUTE (6), (8) 1 (r) og AHekc II(A) moxaT
Aa Ce 3aMeHaT Co eKBUBANEHTHM [eTa/Iu 3a ayKLIMOHEPOT.

Crpanute ocurypysaat geka UHPOpPMaLMUTE HaBEAEHW BO TOUKMTE (3), (s) u (1) oa Anexc N(A)
MOXaT fa Cce JdajaT NPeKy Moge/IoT Ha HACOKM 3a noenexysakbe yTepaeH Bo AHekc I(A). Tproseror
™ MMa ucnonHeto Gaparbata 3a MHPOPMaLMK YTBPAEHN BO ToukuUTE (3), (S) n (1) og AHekc l(A)
AOKO/IKY TOTOBEL,OT ' MMa [0CTaBEHO OBUE HAaCcOKM A0 NOTPOLWYBAYOT, NPABUAHO NONOJHETH.

CTpaHuTte ocurypysaat geka UHOPMaLMUTE HaBeAeHM BO cTaB 1 u AHekc li(A) npetcrasysaart
VHTErpaneH Aen oa AOrOBOPOT Ha AaneYnHa U He cmeaT Aia ceé MeHyBaaT OCBEH aKO JOrOBOPHUTE
CTPaHu jaCHO He ce forosopaT NMOWHaky.

Crpanute ocurypysaar aeka ako TProBeuoT He rn nountysan Gaparbata 3a WHMOPMauMK 33
AONONHUTENHN HaJOMECTOLM UM APYIM TPOLUOUM KAaKO LITO e HaBeAeHo BO TOYKa (4) og AHeKc
[I{A) nnu 3a TpowouuTe 323 BpaKarbe Ha CTOKMTE KaKo LUTO e HaBeAeHo BO TOuKa (s) og AHekc II(A),
MOTPOLIYBA4OT HEMa [la T MOAHECE TUE HAaZOMECTOLM UK TpoLuouu.

CTpanuTe moxaT fa 3aapat unu ga BOBEAAT BO CBOWTE 3aKOHM, PErYNaTUBM U aAMUHUCTPATUBHY
oApeabu jasuunu 6Gaparba BO BpCka co porosopHuTe MHdopmauum 3a Aa ocurypaT fgeka
NOTPOLLYBAYOT NeCHO MoXe Aa v pasbepe Tue nHdopmaumn.

bapatbata 3a UHpOpmauum yTBpaEHM BO oOBaa OA/lyKa ce f[OMONHyBarbe Ha cuTe Bapatba 3a
MHdOpMaLMK coapikanm Bo Apyri Oanyku Ha MewwoBUTHOT KOMMWTET U Ha 3aKOHUTE, perynaTuemTe
W aAMUHNCTpaThBHUTE oapenbu Ha CTpaHaTa M He ru cnpeyysaat CrpaHute ga HameTHyBaaT
baparba 3a fONOAHUTENHM MHPOPMALMM WTO ce BO COrNacHOCT CO NpaBumnaTta YTBPAEHU OBZE.
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10.

bes na buae BO CNPOTMBHOCT CO MPBMOT NOTCTaB, AOKO/MKY KOja 6Wio Apyra ogpeaba 3a
COAPXKMHATA 1 33 HAYMHOT Ha Koj Tpeba Aa ce 4aaaT MHGOPMALMUTE e BO CNPOTUBHOCT CO oape6a
04, 0Baa 0A/yKa, NpeoBsaaaysa ogpeabata BO OBOj U/ieH.

Bo Bspcka co ycornaceHocta co Gapatbata 3a MHMOPMALMK YTBPAEHH BO 0BOj uneH, CrpaHuTe
OCUrypyBaaT fieKa TOBapoT Ha AOKaXKyBatbe € Kaj TProseLoT.

Ynen 23
bapatba 3a AononHUTeNnHU HdOpMaLMK 3a AOroBOPU CKNYYEHU Ha OHAAjJH-NA3apK

CrpanuTe ocurypyBaat Aeka npeg, noTpowyBaqoT Aa 6uae 06Bp3aH o4 [l0r0BOP Ha AaNeynHa unu
KakBa 6110 Apyra cooABeTHa MOHyAa Ha OHAajH-Na3ap, 4aBaTenoT Ha OHAQjH-NA3apoT My M Aan
Ha NoTPOWYBaYoT Hajmanky MHdopmaLmuTe Bo AHekc |I(B) Ha jaceH 1 ceondaTeH HauMH 1 Ha HauH
LUTO € COOABETEH Ha Cpe/AcTBaTa 3a KOMYHUKaLUMja Ha AafeunHa.

OBoj usieH He ru cnpeuysa CTpaHuTe Aa HameTHaT Baparba 3a AONOAHUTENHU nHpopmaumm 3a
AaBaTenuTe Ha OHNajH ycnyrn. Takeute oapenbu ce CPasMepHM, HEAUCKPUMWHATOPCKU W
onpaBfaHmn BP3 OCHOBA Ha 3alUTUTa Ha NOTPOLWYBaYmTe.

Ynen 24
dopmantu 6apatba 3a 4OroBopU Ha AaneunHa

CrpaHuTe ocurypyBaaT Aeka BO OAHOC HAa [OrOBOPUTE Ha JAafeuvHa, TProBeuoT M aan
uHdopmaummnTe npeasuaenn Bo AHekc |I(A) MAK v cTaBun MHbOPMaLMUTE Ha pacnonararbe Ha
NOTPOWYBAYOT HA HaYMH WITO e COOABETEH Ha ynoTpebGeHUTe CPeAcTBa 3a KOMyHUKauuja Ha
AaneynHa Ha jaceH u pasbupams jasuk. [JOKONKY Tve MHPOPMALMK Ce AaZeHU Ha TPaeH MEAUYM,
Tpeba ga 6uaart untavsu.

CrpaHuTe ocurypyBaat Aeka ako OroBop Ha AanedmnHa wTo Tpeba Aa ce CKAyYM No €NEKTPOHCKM
naT My CTaBa Ha NMOTPOLIYBa4OT 06BPCKa Aa NAaTH, TProBEUOT Ha jaCeH M MCTaKHAT Ha4yuH o
MHGOPMMPaN NOTPOLLYBAYOT 38 MHPOPMALMKUTE NPEABUAEHU BO TOUKUTE (a), (@), (M) n (H) o, AHekc
II{A) n Toa HenocpeaHO Npeg KynysayoT ga ja Hanpasu HapaykaTa.

CrpanuTe ocMrypyBaaT feka, OTKaKO NOTPOLYBAYOT Ke HaNpaBW Hapauka, TProBELOT jacHo
npudaka aeka Hapaukata noapasbupa obBpcKa 3a nnakarbe. JlOKO/IKY 3a NpaBer:ETO HapauKa e
noTpebHO Aa ce aKTMBMPa KoMue UK Hekoja cauuHa dyHKuMja, CTpaHuTe npeasuaysaar Gaparbe
AEKa KOMYETO MK CAMYHATA PYHKLMja Ce O3HAYeHU HA NECHO YMTANB HAYMH camo co 3GoposuTe
»Hapayka co o6BpcKa 3a nnakare” MK cOOABETHA HeaBoCMUCAEHa POPMYyAaLMja TO YKaXyBa
Aeka HapadkaTa nogpasbupa o6Bpcka Aa My ce NNaTh Ha TProseuoT. CTpaHUTe OCUrypyBaaT Aeka
aKO TProBeLoT He ro NOYMTyBa OBOj NOTCTaB, NOTPOLYBAYOT HeMa Aja Guae 068p3aH oa AOrOBOPOT
WM 04 HapaukaTa.

CrpaHute ocurypyBaaT fieka TProBCKUTE Ha Be6-CTPaHMUM jaCHO W YMTAMBO ™M HaBeayBaaT
HajAOLHA HAa NOYETOKOT Ha MPOLECOT Ha Hapadka Aanu MMa Kakeu 6mao orpaHuyyBatba 3a
ncnopaka v KoM HauYMHK Ha NAakarbe ce npudaTeHu.

CrpanuTe ocurypysaar Aeka ako AOrOBOPOT € CK/y4eH NpeKy CPeACTBO 3a KOMYHMKauMja Ha
AaNeyrHa WTo 0BO3MOXYBa OrpaHUYEH NPOCTOP UM BpeMe 3a NpUKasKyBakbe Ha MHOPMaLMKuTE,
TProBEUOT M Aaf, Ha UCTOTO TOA KOHKPETHO CPeACTBO MW NPEKY HEro Npej, CKAYYyBarbeTo Ha
TaKOB A0rOBOP, Hajmanky MPeAsoroBopHUTE MHPOPMALUW 33 TNABHUTE KapaKTEPUCTMKM Ha
CTOKWUTE WM yCNYruTe, WAEHTUTETOT Ha TPrOBELOT, BKYNHATa LeHa, NPaBOTO Ha MOBAEKYBatbe,
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10.

11.

1.

BPEMETPAEHETO HA A0rOBOPOT W, aKO AOrOBOPOT € CO HeoNnpeaesieHO Tpaetbe, YCI0BUTE 3a
npekuHyBare Ha AOrOBOPOT, KAKO WITO € HaBeZeHo CooABeTHO BO TovkuTe (a) (6) (a), (3) v (m) oa,
AHekc II(A) ocBeH npumepoKoT Ha obpasel, 3a NOB/ieKyBarbe yTBpAeH Bo AHekc I(B) Ha Koj ce
ynatysa BO TouKa (3). CTpaHuTe ocurypysaaT feKa TProBeuoT Ke my rm gafe Ha noTpouyBayoT
Apyrute nHbopmaummn HasegeHu Bo AHekc II(A), BKAyYMTENHO M NPUMEPOKOT Ha obpasel, 3a
MoBJIeKyBakbe Ha COOABETEH HauWMH BO COIMIaCHOCT €O cTaB 1 04 0BOj YneH.

CrpaHute ocurypysaaT geka, 6es ga 6uae BO CNPOTUBHOCT CO CTaB 5, ako TProBewoT Hanpasu
TenepoHCKM NOBMK O NOTPOLUYBAYOT CO LEA Aa CKAYYM [OrOBOP Ha AajseuunHa, TOj UK Taa, Ha
MOYETOKOT Ha Pa3roBOPOT CO NOTPOLUYBAYOT Ke ro OTKPME CBOJOT MAEHTMTET M, Kaje LITO e
NMPUMEHNNBO, UAEHTUTETOT Ha JIMLETO BO YME MUME TM MPaBU NOBUMKOT U KOMepuujasHaTa Len Ha
NOBMKOT.

Kora goroBop Ha fanevvHa ce cKaydyBa npeky tenedoH, CTpaHuTe moxaT Aa npeasuaar AeKa
TproeeuoT Tpeba Aa ja NOTBPAM NMOHyAaTa Ha MOTPOLLYBAYOT, KOj € 06Bp3aH Camo OTKaKo Ke ja
noTnMLWe MNOHyAaTa UAWM UCMpaTUA CBOja NUCMeHa cornacHocT. Mcto Taka, CTpaHuTe moxaTt aa
npeaBuAaT 4eKa TMe noTepayBatba Tpeba Aa ce M3BpLIAT Ha TPaeH Meauym.

CTpaHuTe ocurypyBsaaTt AeKa TProBeuoT MY ja AaBa Ha MOTPOLLYBa4OT NOTBPAATA 33 CKAYYEHWUOT
[,0roBOp, Ha TPaeH MeAUYM BO PasyMHO BPEME MO CK/AYYyBaHbETO Ha AOrOBOPOT Ha Aa/NeyMHa 1 Toa
HajaouHa BO BPEMETO HAa WCMOpaKaTa Ha CTOKUTE WAKM Npea, A3 3afnoyHe W3BPLIYBAHETO Ha
ycnyrata. CTpaHuTe OCMIypyBaaT AeKa noTBpaaTa ondaka:

a. cute MHbopmaumnv HaseaeHU BO AHeKc |I(A) ocBeH ako TProBeuOT BEKe He My TM Aan Tue
nHbopmauMn Ha MOTPOWYBA4YOT Ha TPaeH MeAuym npea, Aa Ce CKAYYM A0roBOPOT Ha
AaneynHa u

6. Kaze WTO e NPMMEHANBO, NOTBpAATa Ha NPeTXo4HaTa jacHa CornacHocT M npudakatbe Ha
NOTPOLUYBAYOT BO COMNACHOCT CO TOYKa (K) 04 AHeKc IV,

CTpaHUTE OCUrypyBaaT JeKa, KOra MOTPOLUYBAYOT Caka W3BPLWYBaHETO Ha YCAyrUTe MAM Ha
CHabayBareTO CO BOAA, raC MW ENEKTPWYHA EHEpPruja, Kora He Ce CTaBeHu Ha npogaxba Bo
orpaHuyeH o6em Uan yTBPAEHO KOIMHYECTBO WM Ha LEHTPAHO rPpeetbe, 4a 3aMnoYHE 3a Bpeme Ha
POKOT 3a NOB/IEKYBatbe NpefBuaeH BO yYaeH 24(2) u AOroBOpPOT ro cTaBa MOTPOLYB34OT Mog,
obBpcKa Aa naatu, TproseuoT nobapan o NOTPOLWYBAYOT Aa NpudaTn AeKa, OTKAKO TProseuoT
LLe/IOCHO Ke ro u3BpLUM AOTOBOPOT, NOTPOLLYBAYOT BeKe HEMa 2a MMa NPaBo Ha MOB/IEKYBatbE.

OBOj uneH He e BO CMNPOTMBHOCT cO oapeabuTe Ha 3aKJYYOKOT 3a €NIeKTPOHCKM AOFrOBOPU U
npaBetbe eNeKTPOHCKN HapaYKku yTBpAaeH Bo YneHosuTte 9 u 11 o oBaa oanyka.

CTpaHWTe Hema JAa HameTHyBaaT noHaTamowHu ¢opmanHn 6Gaparba 3a NPeaaoroBOpPHU
uHbopMauMM 3a UCNOJTHYBaHbe Ha 06BPCKUTE 33 MHPOPMaALUK YTBPAEHWN BO OBaa O4/yKa.

Nornasje ll

MNMpaBo Ha nosnekysarbe

Ynen 25
CYLUTUHCKN e1eMEHTU Ha NPABOTO Ha NOBJIEKYBabe

CtpaHuTe ocurypysaart geKa, OCBEH KOra BarkaT MCKAyyouuTe npeasuaeHu 8o uieH 31 un Axekc IV,
NOTPOLYBAY0T UMa Nepuog, o4 14 fAeHa 3a fa ce nNos/ieye 04 AOTOBOP Ha AaneyuHa be3 aa Hasege
KakBa 6uno npuunHa u 6e3 apyru 4ONOJAHUTETHM TPOLLOUM OCBEH OHUE NpeaBuaeHu Bo AHekc lII(A)
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n Anekc lII(B).

CrpaHuTe ocurypyBaar aeka, 6e3 ga 6uge Bo CNPOTUBHOCT CO YAeH 26, POKOT 3a NOBNeKyBake
HaBejeH BO cTaB 1 o4 0Boj uieH uctekyBa no 14 peHa oa;

a. BO C/lyyaj Ha AOrOBOPY 3a YCIIOBY, AEHOT Ha CK/YYYyBakbe Ha [0rOBOPOT;

6. Bo cnyyajoT Ha Aorosopy 3a NpoAax6a, AEHOT Ha Koj NOTPOLLYBAYOT MAM TpeTa CTpaHa LTo
HE & NPEBO3HUK U € HaBeAeHa 04, NOTPOLLYBAYOT Ke CTeKHe GU3NYKO BAafeHWe Ha CTOKaTa
unu:

i. BO CNy4ajoT Ha NOBeKe CTOKM HapayaHW Of NOTPOLWYBAYOT BO €4HA HAPa4Ka M
AOCTaBeHM 0AAeNHO, AEHOT Ha KOj NOTPOLWYBAa4oT WM TpeTa CTpaHa LWTO He e
NPEBOSHMK W € HaBeAeHa Of NOTPOLIYBAYOT Ke CTeKHe ¢U3MYKO BAafeHUe Ha
nocneaHaTta CTOKa;

ii. BOC/ly4ajoT Ha MCNOPaKa Ha CTOKa LITO CE COCTOM 0/, NOBEKE CepUMu Uu napuymma, geHoT
Ha KOj MOTPOLYBAYOT WMAM TpeTa CTpaHa WTO He e NPEeBO3HUK W e HaBeaeHa of
MNOTPOLUYBAYOT Ke CTeKHe GM3NYKO BNafleHNE Ha NOCAeAHATA NPaTKa UK Napuye;

ili. BO cAyvajoT Ha AorosBopu 3a oBuuHa Mcnopaka Ha CTOKM 3a Bpeme Ha onpegeneH
BPEMEHCKU Nepunoz, AEHOT Ha KOj NOTPOLYBAYOT MK TPETa CTPAHA WTO He e NPeBO3HUK
W € HaBe/leHa 0/, MOTPOLLYBAYOT Ke CTeKHe GU3NYKO BIAAEHWNE HA NPBaTa CTOKa;

B. BO C/lyyaj Ha joroBopy 3a CHabayBarbe Ha AMrnTanHa COAPMKMHA LTO He e J0CTaBeHa Ha TpaeH
MeANyM, AeHOT Ha CKNYyYyBatbe Ha [AOroBOPOT;

CrpaHuTe Hema Aja MM 3abpaHyBaaT Ha 4OrOBOPHUTE CTPAHM Aa M U3BPLLYBAaT CBOUTE 4OrOBOPHM
06BpCKK 32 Bpeme Ha POKOT 3a NOBAEKyBakbe.

Ynen 26
UsocrasyBatbe MHPOPMaLMK 33 NPABOTO Ha NOB/IEKYBakbe

CrpaHute ocurypyBaaT peka aKo TProseuoT He My M 06e3besyBa Ha MOTPOLUIYBAyOT
NHpOpMaLMUTE BO OAHOC Ha NPABOTO Ha MOB/EKYBakbe BO COrNACHOCT CO TOUKa (3) 0g, AHekcll(A),
POKOT 3a noOBNEKyBatbe WCTEKYBAa 12 Mmeceuu NO 3aBPLUYBAHETO Ha MOYETHMOT POK 3a
NOB/IEKYBAHE, KAKO LUTO € YTBPAEHO BO COMMIACHOCT CO 4aeHoT 25(2).

CrpaHuTe ocurypyBaaT paeka QOOKOAKY TproseuotT My M obesbesysa Ha nOTPOLWYBAYoT
UHbOpMaLMKTe NpeaBraeHH BO CTaBOT (1) Ha 0BOj uneH Bo pok o 12 MmecewLy o4 AaTyMOT HaBeeH
BO UneH 25(2), poKoT 3a NoBNeKyBarbe UCTeKyBa 14 ieHa NO AEHOT Ha KOj NOTPOLLYBAYOT v 406uBa
uHpopmauuure.

Ynen 27
OcrtBapyBatbe Ha MPaBOTO HA NOBJ/IEKYBabE

CTpaHuTe ocurypyBaat Aeka NOTpOLyBayoT e 06Bp3aH Aa ro MHPOPMMUpa TProBEL,OT 3a CBOjaTa
OANYKa fa ce nossedye OA AOrOBOPOT Npej Aa UCTEYe POKOT 3a NOBAEKyBarbe. 3a OBaa Len
CrpaHuTe npeasuAayBaat AeKa NOTPOLLYBAa4YOT MOKe:

a. Aa ro ynotpebu npumepokoT Ha obpasel, 3a NOBAEKyBatbe KAKO LITO e YTBPAEHO BO AHEKC
I(B); nan

6. no nat Ha Koja 6uno Apyra HeABOCMMCNEHA M3jaBa 3@ HEroBaTa OA/yKa 3a MOB/EKYBaHE 0F,
[AOroBOpOT.
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CrpaHuTe He npe/iBnAayBaaT Kaken 61no GopmanHn 6aparba WTO Ce NPUMEHYBAAT 3a npUmMepoKoT
Ha obpaseL 3a NOB/EKyBatbe OCBEH OHME LTO Ce yTBpAEHN BO AHekc I(B).

CTpaHuTe ocurypyBaaT AeKa MOTPOLUYBAYOT ro NPUMEHWA NPABOTO Ha nos/neKyBaHe BO POKOT 33
NOBAEKYBatbe HaBeAEH BO UneH 25(2) u uneH 26 ako M3BECTYBatbETO 3a OCTBapyBatbe Ha npasoTto
Ha NOBNEKyBatbeé € MCMPAaTeHO OA CTpaHa Ha MOTPOWYBA4YOT Mpes WMCTEKOT Ha POKOT 3a
noBaekKysame.

CrpaHuTe ocurypyBaat Aeka TProBeLOT MOXKE, OCBEH MOXHOCTUTE HaBeAEeHM B cTaB 1, aa My Aage
OnuMja Ha NOTPOLLYBAYOT eNEKTPOHCKMU A 0 MONOAHN M NOAHECE UAW NPUMEPOKOT Ha obpaseu, 3a
noenekysare yTBpAeH BO AHekc (B) wm koja 6uno gpyra HegBocmucnena usjaBa Ha  Be6-
CTpaHuuaTta Ha TproseuoT. Bo Taksu ciyvan CrtpaHMTe OCMTypyBaaT AeKa TProBeuoT My JOCTaBuA
Ha NOTPOWYBa40T NOTBPAA 33 NPUEM HAa COOABETHOTO W3BECTYBat€ 3a MNOBJEKYBatbe Of
AOroBopoT, 6e3 oanarare U Ha TPaeH meanym.

CrpaHuTe ocurypysaat Aexa, BO OZHOC Ha OCTBapyBatb€ Ha NPaBOTO Ha MOB/AEKYBatbe BO
COrNacHOCT CO OBOj Y/1EH, TOBAPOT Ha AOKaXKyBatbe € Ha NOTPOLLYBAYOT.

Ynen 28
Edektn o noenekysarmwero

CrpaHuTe npedBnayBaaT Aeka OCTBapyBateTo Ha NPaBOTO Ha NOBJEKyBatbe CTaBa Kpaj Ha
06BpCKUTE Ha AOTOBOPHUTE CTPAHU:

d. Aa ro U3BpLWAT AOroBOPOT Ha Aa/ieYnHa UK

6. Aa ckay4aT AOTOBOP Ha AanednHa BO CAlyYanTe KOra MOTPOLLYBAYOT Hanpagmn noHyaa.

Ynen 29
O6BpCKM Ha TProBELLOT BO C/ly4aj Ha NOBAEKYBatbe

CrpaHuTe ocurypyBaar Aeka BO C/lyyaj Ha NOB/EKYBatbE TPrOBLMTE MM UMaaT Hajmasky 06BpCKUTe
cnopes AHekc IHI(A).

Ynen 30
O6BpcKM Ha NOTPOLLYBAYOT BO C/lyyaj Ha nosJsieKyBamwe

CrpaHuTe ocurypyBaar feka BO C/lyyaj Ha NOBAEKyBakbe NOTPOLLYBaYNTe M MMaaT Hajmanky
obspckute cnopeg Arekc lI(A).

Ynen 31
EdekTn Ha ocTBapyBarbe Ha NPaBoTo Ha nos/ieKyBare Kaj fONONHUTENIHUTE A0rOBOPU

OcseH kora cTaHyBa 360p 3a npaBuAa 3a KPeAUTHU LOrOBOPU 3a NOTPOLLYBAYMTE, KAKO LUTO MOKE
Aad & NPUMEHNNBO BO pamkuTe Ha CtpaHute, CTpaHUTe OCMTYPYyBaaT AeKa AOKONKY NOTPOLLYBAYOT
ro OCTBapu CBOETO NPABO Ha NOBJIeKyBak€ OA AOrOBOP Ha JafiedynHa BO COIMMAacHOCT CO 0Baa
OANYKa, cuTe [AONO/NHWUTENHW [OrOBOPM aBTOMAaTCKM Ce NpekuHysaaT, 6e3 Tpowoum 3a
NOTPOLLYBA4OT, OCBEH KaKo LWTO e npeasuaeHo Bo AHekc IlI(A) n Anekc llI(B) op oBaa oanyka.

Cekoja CtpaHa yTBpAYyBa AONOAHUTE/IHW NPaBK/Ia 32 PaCKMHYBatbe Ha TaKBUTE JOrOBOPMU.
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Ynen 32
MUcknyyoum oa npaBoTo Ha noBnekysatbe

CrpaHuTe He ro npeABnAyBaaT NPaBoTO Ha NMOBAEKYBarbe YTBPAEHO BO 0BAa OA/IyKa BO BpCKa co
AOroBOpM Ha faneynHa BO OAHOC Ha KaTEropuuTe Ha fOroBOPU HaBedeHU BO AHeKc IV.

CTpaHuTe MOXaT A OTCTanaT OA UCKAYHOLMTE 04 NPaBOTO Ha NOBNEKYBatbe YTBPAEHW BO TOUKUTE
(a), (6), (8) u (&) on AHeKc IV 3a AOTOBOPM CKAYYEHW BO KOHTEKCTOT Ha HebapaHu nocetn op,
TProBeLoT BO AOMOT Ha MOTPOLYBAYOT MM EKCKYP3UM OPraHU3upaHu of TProsel, co Lea Mm
eeKT Ha NpomoBMparbe UM NPoAakba Ha MPOW3BOAM Ha MOTPOLLYBauMTE 3apagMm 3alWTuTa Ha
NIETUTUMHUTE MHTEPECU Ha NOTPOWYBAYMUTE BO OAHOC HA arPeCMBHM WM NAKAMBW NPaKTUKK 3a
peknamuparbe uam npopaxba. Taksute oapeabu ce CPasMepHM, HEAUCKPUMMHATOPCKM W
onpasAaHu BP3 0CHOBA Ha 3aLUTUTa HAa NOTPOLLIYBaquTe.

Bo cyuajoT Ha 40roBoOpM 3a YCAYTYM WTO My HamMeTHyBaaT 06BpCKa 3a NNakakbe Ha NOTPOLLYBAYOT,
BO KOW NOTPOWYBA4OT jacHO Nobapan noceTa oA CTpaHa Ha TProBELOT 3a LIENNTE Ha U3BPLUYBAkbe
WTHW nonpasku, CTpaHuTe MoXaT Aa NpeABMAAT Aeka NOTPOWYBAyoT ro ryéu npasoTo Ha
NOB/IEKYBAHbE OTKAKO yC/IyraTa € LeNOCHO U3BPLIEHa NOA, YCNOB W3BPLLYBAHETO A3 3aMO4HANO CO
NPeTX0AHA jacHa COrNacHOCT 04 NOTPOLLYBaYOoT.

MNornasje IM
WUcnopaKa U npeHoc Ha pU3uKoT
Ynen 33
Ucnopaka

CrpaHuTe npeABuayBaaT AeKa BO JOroOBOPH 3a npoaa6a, OCBEH aKo CTPaHUTE He ce Jorosopune
NOWMHaKy BO OAHOC Ha BPEMETO Ha MCMOopaka, TProBELOT ja UCNOPaYyBa CTOKaTa CO NPeHecyBare
Ha GU31UKa CONCTBEHOCT MM KOHTPO/IA Ha CTOKMTE Ha NOTPOLLYBAYOT 6€3 HenoTpe6HO oanararbe,
HO He noAouHa og 30 AeHa 0/, CKAy4yBaHEeTO Ha A0rOBOPOT.

CTpaHuTe ocurypyBaat feka Kora TProBeLOT He ja UCnosiHyBa 06BpCKaTa Aa v A0CTaByu CTOKUTE BO
POKOT AOrOBOPEH CO MOTPOLIYBAYOT MM BO PAMKUTE Ha POKOT OA CTaBOT 1, NOTPOLLIYBAYOT MOXKe
Aa bapa on Hero ucnopakaTa fia 6ufe W3BpWeHa BO AONOJHUTENEH POK BO COFNACHOCT CO
OkonHOCTUTE. CTpaHuTe NpeABWAYyBaaT AeKa aKO TProBeLOT He MM Mcnopaya CTOKUTE BO TOj
AONOJIHUTENIEH POK, NOTPOLLYBAYOT UMa NPaBO Aa ro packMHe 4OroBopoT. MPBUOT NOTCTaB He ce
NpUMeHyBa Ha J0roBOPM 3a NpoAakba BO KOW TProseuoT 046MBa Aa r'M UCNOpPaya CTOKUTE UM KOra
“cnopakara 8O pamKWTe Ha [JOrOBOPEHWUOT POK Ha MCMIOPaKa € 0J CYLUTUHCKO 3HaYere, UMajKun 1
NpeABnz, CUTE OKOTHOCTU NPU CKAYUYBAHETO Ha [OrOBOPOT MM KOra NOTPOLLYBAYOT ro U3BECTUA
TPTOBELOT NPEA CKNY4yBakeTO Ha AOTOBOPOT, AEKa € Of CYLITUHCKO 3Hauerbe MCropaKaTa Aa buae
HanpaseHa Ha OApeAeH JaTym WAW HajaouHa Ao oapefeH Aatym. Bo Tue cnydaum Crpanute
NpeABMAyBaaT AeKa ako TPrOBELIOT HE T UCNIOPaya CTOKUTE BO POKOT OTOBOPEH CO NOTPOLLYBAYOT
WAW BO pamMKUTE Ha POKOT O/ CTaBOT 1, NMOTPOLWYBAYOT MMa NpPaBoO BeAHall Ja ro packuHe
[0roBOPOT.

CrpaHuTe OCMrypyBaar Aeka Npy packMHyBatbe Ha JOrOBOPOT TPrOBELOT € JO/KEH Aa v BpaTy 6es
HenoTpeGHO oANarakbe CUTE N3HOCK NIATEHN BO COTNACHOCT CO JOrOBOPOT.

CTpaHuTe ocurypyBaaT gAeKa BO NPUIOT Ha PacKMHyBarbeTO Ha [,0roBOPOT BO COTACHOCT CO CTaB 2
OA OBOj Y/IeH NOTPOLIYBA4YOT MOXKE Aa UCKOPUCTU APYrU CPEACTBA 3a 3alUTUTA, NPEABUAEHM BO
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3aKOHUTE, perynaTuBuTe M aAMUHUCTPaTUBHUTE 0apea6u Ha CTpaHuTe.
Yner 34
MpeHoc Ha pu3uKoT

CTpaHuTe npeaBuayBsaaTt aeka BO AOroBOpuUTE 3a NpoAaskba BO KOM TProBeLLOT r UCnpaKa CToKuTe
A0 NOTPOLWYBAYOT, PUIUKOT OA ryGetbe MM oTeTyBatbe Ha CTOKUTE NPEMMHYBA Ha NOTPOLLYBayoT
KOra TOj, WiM TPeTO /iNuUe Ha3Ha4YeHO O Her0 U KOE He € MPEeBO3HMK, CTEKHyBa (U3MUKO
noceaysarbe Ha ctokuTe. Cenak, CTpaHuTe npeABWAYBaaT AeKa PU3MKOT Ce MpeHecyBa Ha
NOTPOLWYBA4OT BO MOMEHTOT Ha UCNOPaKa A0 NMPEBO3HUKOT, AOKO/KY NOTPOLYBAYOT MY HaNOKU/
Ha NPEBO3HWKOT TPAHCMOPT Ha CTOKM W M3BPAHMOT NPEBO3HUK He € MPELIOMEH Of CTpaHa Ha
Tproseuor, 6e3 Aa ce HapywwaT MpaBaTa Ha NOTPOLLYBA4YOT BO OZJHOC Ha NPEBO3HUKOT.

Mornasje IV

Hapomecroum, TPOLWWOLM M SONOAHUTEHU NAaKatba

Ynen 35
Hazomecroum 3a KopucTerbe NaaTexHu cpeacTsa

CrpanuTe ocurypysaaT geka BO A0roBOpUTe 3a npogaxkba M ycayrv 3a Ucnopaka Ha AWMMTanHa
COAIPKM1HA, BO OJIHOC Ha KOPUCTeHE AafeHO NNaTeXHO CPEACTBO, Ha TProBuMTe UM e 3abpaHeTo
Aa UM HannaTyBaaT Ha KynyBaynTe HaJOMECTOUM LWITO M HagMUHYBaaT TPOLUOLMTE LITO MM CHOCK
TProBeLoT 3a KOPUCTEHE Ha TaKBUTE CPeACTBa.

Ynen 36
TenedoHcka KOMyHUKaumja

CrpanuTe ocurypysaaT Aeka Kaj 4OroBopu 3a rnpogax6a W ycayru, BKAYYUTENHO U JOrOBOPU 3a
“cnopaka Ha AUrnTasiHa COAPXKMHA, KOra TPrOBeLIOT KOPUCTH TenedOoHCKa AMHKMja co uen aa buge
KOHTaKTUPaH Nno TenedoH BO 0AHOC Ha CKAYYEHUOT A4OTOBOP, NOTPOWYBAYOT He € 06Bp3aH Aa NnaTth
noseKe 0/, OCHOBHATA CTanKa Kora KOHTaKTUpa CO TProseLoT.

MpBMOT NOTCTaB Of OBOj YA€H He e BO CNPOTMBHOCT CO MPaBOTO Ha ONepaTopuTe Ha
TENIEKOMYHUKALIMCKNTE YCAYTH Ja YTBPAAT LeHa 33 TenedOHCKUTE YCayrn.

YneH 37
[OononuutenHu nnakarwa

CrpaHuTe npeaBuAayBaaT aeka npej noTpoLlyBaqoT aa 6uae 06Bp3aH Co AOrOBOPOT MW NOHYAATA,
TproseuoT Tpeba ga 6apa jacHa COrNacHOCT Ha NOTPOLUYBAYOT 3@ KakBO BUAO AONOSHUTENHO
nnakarbe BO NPUIOT Ha HAJIOMECTOKOT YCOr/IaceH 3a raBHaTa 40roBopHa 06BPCKa Ha TProBELLOT.
CrpaHuTe ocurypysaaT Aeka AOKO/IKY TProBeuoT He AobMe jacHa COFNacHOCT Ha NOTPOLLIYBAYOT,
TYKY AOLIOA [0 TaKOB 3aK/IyHOK CO KOPUCTEHE Ha CTaHAAPAHWTE ONLMKM KOM NOTPOLLYBa4oT Tpeba
Aa ™ opbue 3a ga ce usberHe [AOMONHUTENHOTO Nyakakbe, MOTPOLIYBAYOT MMa MpPaBoO Ha
HAaJOMECTOK Ha TOa NaaKatbe.
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Yner 38
Mpoaax6a Ha HeHapayaHu CTOKK

CrpanuTe NpeaguayBaart Aeka NOTPoLLyBayoT e 0c10604eH o4 06BpcKaTa Aa 06e36eau Kakos 610
HaZlOMeCTOK BO C/lyyauTe Ha HebapaHa ucnopaka Ha CTOKM WAW AWIMTaNHAa COAPXMMHA WA
HebapaHo faBatbe ycyru, 3a6paHeTi kKako Hedep TProBCKM NPaKTUKK. Bo Takey ciyuam OTCYCTBOTO
Ha 04rosop o4 NOTPOLUYBA4OT Mo TakBa HebapaHa ucnopaka UAM cHabayBarbe He NpeTcTaByBa
COrNacHocT.

Nornasje V
XapmoHusaumja Ha oapeaeHU acnekTH Ha J0rosopuTe 3a NpoaarK6a Ha CTOKK
Ynen 39
XapmoHusauuja Ha o6jeKkTBHM 1 cy6jekTBHKM Gaparba 3a coobpasHocT

MeLwoBUTUOT KOMUTET HACTOjyBa fla MPOMOBMPa A06AMKYBarbe Ha 3aKOHWTe, peryaatusuTe u
aAMWRUCTPaTUBHUTE oapeabu Ha CrpaHuTe CO Len fAa ce NpuaoHece 3a NPaBMIHO
®YHKUMOHNPatbe Ha 3ae4HNIKMOT Nasap NPeKy YTBPAyBatbe Ha 0APeZeHM J0roBopHU Gaparba 3a
AOTOBOPY 3a NpoAax6ba Ha CTOKM, 0COBEHO CO TOa LITO Ke Ce OCUrypH AeKa TProBeLoT Ucrnopadyea
CTOKM [0 NOTPOLIYBAYOT WTO FM WCNOAHYyBaaT cybjekTMBHUTE W 06jekTMBHMTE baparba 3a
coobpasHoct, 6aparba 3a NpaBUAHA MHCTaNaLUMja W, Kafie WTO e NPUMeHAnBO, Be3 Aa buae so
CNPOTMBHOCT CO npaBaTa Ha TPeETH CTPaHWM BO COMIACHOCT CO YneHosute 5, 6, 7, 8 u 9 op
Avpektusara (EY) 2019/771 3a oapesieHn acneKTH BO BPCKa CO OFOBOPUTE 3a NPoAaKGa Ha CTOKM,
3a U3meHyBatbe Ha Perynartusara (EY) 2017/2394 u [upektusarta 2009/22/E3 1 3a yKuHyBarbe Ha
[Oupekrtusata 1999/44/E3.

CTpaHuTe HacTojyBaaT Aa NOCTUrHAT MaKCUMasiHa XapMOHUM3aumja cnopeg, cTas 1 3a TpU roAuHM no
[OHeCYBaEeTO Ha OBaa 04,/1yKa.

Ynen 40
XapmoHusaLuja Ha 04roBOPHOCTA Ha TPrOBELOT U NPaBHY JIEKOBM 3a Hecoo6pasHocT

MeLoBUTUOT KOMUTET HACTOjyBa /a ro MPOMOBUPA A0BNMNKYBAHETO Ha 3aKOHUTE, perynaTUBuTe u
aAMWUHUCTPATUBHUTE oApeabyn Ha CTpaHuTe CO Len Aa NPUAOHECE 3a NPaBUAHO GYyHKLMOHUpPatbe
Ha 3aeHUYKMOT Nasap Npeky yTBpAyBarbe NpaBuia 3a XapMOHWU3UPaHe Ha OAroBOPHOCTA Ha
TProBeLoT NopagM HEeAoCTUI Ha coobpasHOCT WTO MOCTOM BO BPEmMEeTO Kora CTOKMUTe 6une
MCNoOpayaHu W Koja CTaHyBa BMA/IMBA BO POK OF, /BE FOAMHU O4 TOa Bpeme BO COMAcHOCT CO
oapeabute Ha uneHosuTe 10, 11 u 12 og Aupektusata (EY) 2019/771 3a o4peneHn acnekTn Bo
BPCKa CO JOroBopuTe 3a npogaxba Ha CTOKM.

MeLLoBMTUOT KOMUTET HaCTOjyBa Aa ro NPOMOBUPa A06ANKYBAHETO Ha 3aKOHMTE Ha CTPaHUTE co
uen pa npuaoHece 3a NPaBMAHO GYHKUMOHMpare Ha 3ae4HWUYKMOT Masap NpeKy yTBpayBatbe
npaBu/ia 3a Aa Ce XapMOHU3MPaaT NPaBHUTE IEKOBU 3a HEAOCTUI Ha COOBPa3HOCT, 0coBeHo Co Toa
WTO Ke OCMIypu AeKka NOTPOLLYBa4yoT MMa npaso Aa Gapa cTokuTe aa 6upaT AoBedeHU 40
coo6pasHOCT namn aa 6apa cpasmepHO HaManyBakbe Ha LieHaTa MW Aa ro packuHe 40roBOpoT, BO
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cornacHocT co oapeabute Ha uneHosuTe 13, 14, 15 u 16 o4 [upekrtusata (EY) 2019/771 2a
OAPeAEHUN acneKkTn BO BPCKa CO A0roBopuTe 3a Npoaaskba Ha CTOKMU.

CrpaHuTe HacTojyBaaT Aa NOCTUIHAT MaKCUMaHa XapMOHM3aLMja cnopep, ctasosuTe 1 1 2 3a Tpu
FOAWHM N0 AOHECYBatbeTO HA 0Baa OA/yKa.

Ynen 41
XapmoHusauuja Ha KoMepLUjanHU rapaHLUK

MeLoB1TUOT KOMUTET HacTojyBa A4a ro NPOMOBMPa A06AMKYBaHETO Ha 3aKOHMTe Ha CTpaHUTe Co
uen Aa npuaoHece 3a NpasuIHO QYHKUMOHMpPakbe Ha 3aeAHWYKMOT nasap npeky yTBpAyBarbe
Npashna 3a Aa ce XapMOHW3MPa PEXUMOT HAa KOMEPUMjaHU rapaHLMM WTO ce 06BpP3yBayKK 3a
AABATE/IOT Ha rapaHuUujaTa cCnopes, ycaioBuTe yTBPAEHU BO M3jaBaTa 3a KOMepLyjaiHa rapaHumja u
MOBP3aHOTO peknamupatbe AOCTaNHO BO BPEMETO Ha CK/IyyyBare Ha [IOrOBOPOT MAW npeg,
HEroBOTO CK/y4yBatbe, BO COrNIaCHOCT cO oapeabuTe Ha uneHoT 17 o AnpekTtusata (EY) 2019/771
3a oApeaeHn acnekTu BO BPCKA CO AOrOBOPUTE 3a NPoaa)kba Ha CTOKM.

CTpaHuTe HacTojyBaaT Aa NOCTMIHAT MaKCUMasHa XapMOHU3aLUmja cnopeg, cTas 1 3a TPW rOAUHN NO
HAOHECYBaH-ETO HA OBaa O4/1yKa.

Ynex 42
XapmoHusauuja Ha NPaBoTO Ha Ha4OMECT BO CMHUMPOT Ha TPAHCAKL MU

MewwoBMTUOT KOMUTET HacTojyBa f1a FO MPOMOBMPA AO06TUKYBAETO HA 3aKOHMTE, perynatusure u
aAMMHUCTPATUBHNTE O0APeabun Ha CTpaHWUTe CO Len 4a NPUAOHECe 3a NPaBUIHO GYHKLMOHUpPatbe
Ha 3a€/lHU4KMOT Nasap NpeKy yTBpAyBakbe NPpaBua 3a Aa Ce XapMOHU3MPa NPaBOTO Ha HAaZOMEeCT
Ha TProBeLoT N0pagM HeAOCTUT Ha COOBPA3HOCT LWITO NPOM3NEryBa O, YNH WU MPOMYCT HA IULE BO
NPETXOAHUTE aNku OA CUHUMPOT Ha TPaHCaKLUMK, BO COMACHOCT CO oapeabuTe Ha uneHoT 18 og,
HAvpektvsara (EY) 2019/771 3a ogpeneHn acnekTi 8o BpcKa co AorosopuTe 3a npoaakba Ha CToKu.

CTpaHuTe BO CBOUTE 3aKOHM, PETYNATUBN M afMMHWUCTPATUBHM 10 YTBPAYBAaT MMLETO NpoTUB Koe
NPOAABa4O0T MOXe Aa Hapa NPaBHU NEKOBM W pPeNeBaHTHUTE AejCTBMja M YCOBHU 3a OCTBAapyBarbe
Ha NPaBOTO Ha HaAOMeCT cnopea, cTas 1.

CTpaHuTe HacTojyBaaT Aa NOCTUrHAT MakCMMaHa xapMoHW3aLMja cnopes, cTas 1 3a TPU roavHU No
[lOHECYBaHeTO Ha 0Baa O4/yKa.

Mornasje Vi

Xapmouusau,uja Ha oApeaeHu acneKkTu BO BPCKa CO AoroBopuTe 3a UCNnopaka Ha AururanHa
COAPXXHUHaA U AUTUTA/IHN YCAYTU

Ynen 43
CYLUTUHCKN enemeHTH Ha AoroBoporT 3a v“cnopaka Ha gurutasHaTa COAPXUHA UK QUrUTaNHaTa

ycayra

CrpaHuTe ocurypyBaar Aeka BO A0rOBOPUTE 3a UCNOPaKa Ha AUMUTa/HA COAPKMHA AW AMTUTaNHE
ycnyra TproeLoT ru ucnopavyea Aur1TaaHaTa CoapXKuHa AN auruTanHata ycayra 6es Henotpe6Ho
OAnarakbe o CKNy4yBar-eTo Ha AOrOBOPOT, OCBEH aKO HE € NOMHAKY JOrOBOPEHO Of, CTpaHUTe Ha
[AOroBOpOT.
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1.

CTpaHuTe NpeaBMayBaaT AeKa TPrOBELOT ja UCNOAHMA 06BPCKATa 3a NCNOpPaKa Kora:

a. AuUruTanHaTa CoApXKuWHa UAKU Koe BUNo CpeAcTBO MOrogHO 3a NPUCTan UAM Npe3emarbe Ha
AWruTanHaTa coapK1Ha e CTaBeHO Ha pacnosiarakbe Uamn A0CTanHO 3a NOTPOLWYBAYOT, UK 3a
dusuuKkM nnn BupTyenex objekt n3bpax og NOTPOLIYBAYOT 3a Taa Len;

6. aMrMTanHaTa CoAp*KMHa € AO0CTanHa 3a MOTPOLWYBaYoT, UM 33 GU3NYKM UAN BUPTYeseH
06jeKT n3bpaH of, NOTPOLLYBAYOT 3a Taa Le.

Ynen 44

XapmoHusaumja Ha 6aparbaTa 3a CO0BPa3HOCT Ha AUMMTA/IHATA COAPXKUHA MK AUTUTAIHATA YCAYra

MeLwoBUTUOT KOMUTET HacTojyBa Aa npomoeupa fobauxkysatbe Ha 3aKOHUTe, perynatuBuTe U
aAMUHUCTPATUBHUTE opapeabu Ha CTpaHute €O UWen ga ce npuaoHece 32a NpPaBUHO
GYHKLMOHMparbe Ha 3aeJHWUYKMOT Masap NpPeKy yTBpPAyBake NpaBu/ia 3a XapMOHU3Mpake Ha
oapeneHn oroBopHN 6aparba 3a 4OroBOpPM 3a UCNOpPaKa Ha AUTUTaNHA COAPKUHA UNU AUTUTANHU
ycnyrn, ocobeHo €O Toa LWTO Ke Ce OCUrypu AeKa TProseuoT MCnopayvysa A0 NOTPOLIYBaYoT
AWUTUTANHA COAPMMHA MNW AUTUTANHA yCayra WTO M UCNosHyBa cybjeKTUBHUTE M 06jeKTUBHUTE
H6apatba 3a coobpasHoCT, baparba 33 NPaBUAHA MHTErpaLmja U, Kage WTo e NnpumenanBeo, 6es aa
6uae BO CNPOTMBHOCT CO NpaBaTa Ha TPETU CTPAHMU BO COMMAcHOCT co YneHosuTe 6, 7, 8, 9 n 10 og
Oupektueata (EY) 2019/770 3a oapefeHW acneKkTW BO BPCKA CO AOrOBOPMTE 3a WUCMOpaKa Ha
AUTNTaNHa COAPMKUHA WU SAUTUTANHU YCAYTU,

CrpaHuTe HaCTOjyBaaT Aa NOCTUrHAT MaKCUMa/iHa XapMOHU3aLWja cnopeg, cTaB 1 3a Tpy roguHU No
[OHecyBaH€TO Ha OBaa O4/1yKa.

Ynen 45
XapmoHu3auumja Ha OAroBOPHOCT Ha TProBeLoT

MelWoBUTUOT KOMUTET HACTOjyBa A3 o NPOMOBMPA A0OAVKYBaHETO HA 3aKOHUTE, peryiatmsuTe u
aaMMHUCTPaTMBHKTE ogpenbu Ha CTpaHUTe Co Len Aa npuaoHece 3a nNpaBUNHO QYHKLUOHUPaHbe
Ha 3ae4HUYKMOT Masap NpPeKy yTBpAyBarbe€ NMPaBW/a 3a XapMOHU3UpaHe Ha OArOBOPHOCTA Ha
TProBeLOT 3a HeycnexoT Aa ja Mcnopaya gMruTanHaTta COApXKMHA WAW gurATanHata ycayra Bo
COrIacHoCT co ofpeabute o uneHosute 11 n 12 oa AupekTtusata (EY) 2019/770 3a oapenexu
acneKTU BO BPCKa CO AOTOBOPUTE 3@ UCMOPAKa Ha AUIUTaIHA COAPKMUHA U UTUTANHU YCAYTH.

CrpaHuTe ocurypyBaaT AeKa TOBapoT Ha [JOKa)KyBakbe BO OAHOC Ha Toa JanAu AWrutanHata
COAPYKMHA UKW OAMIUTANIHAaTa YCAyra € McropayaHa BO COrlacHOCT co Baparbata 3a coobpasHoCT,
KaKo LUTO MOXe Aa ce HaBeJeHMW BO 3aKoHuTe Ha CTpaHaTa, e Ha TproseuoT.

CrpaHuTe HacTojyBaaT Aa NOCTUrHAT MaKCMMaIHa XapMOHU3aLUMja cnopes cTas 1 3a Tpu roguHu no
JAOHeCyBaH€eTO Ha OBaa OAyKa.

Ynen 46
XapmoHu3auuja Ha NpaBHKU JIEKOBM 33 Heycnex Ha ucnopaka u HecoobpasHoct

MeloBUTUOT KOMWUTET HAcTojyBa Aa NPOMOBMpPA [00/MKyBarbe Ha 3aKOHUTE, perynatusBute u
aAMUHUCTpaTUBHUTE ogpenbu Ha CTpaHuTe CO uen Ada ce npugoHece 3a MpPasBuaHO
$OYHKUMOHMPae Ha 3aeAHWYKUOT Mna3ap Npeky yTBpayBarbe NpaBuia 3a XapMOHU3UpPakbe Ha
OOCTanH1TE NPaBHW NEKOBM 3a Heycnex Ha UCNopaKka Ha AWruTanHa COAPXMHA WU AMTMTaNHa
ycayra BO COrNacHoCT co oapeabute Ha uneHosute 13, 14, 15, 16 n 17 oa OAupektusaTta (EY)
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1.

2019/770 3a oapeaeHn acnekTn Bo BpCKa CO AOTOBOPUTE 3a UCNOpPaKa Ha AUMUTaNHa COAPMKMHA
UKW AUTUTANHWN YCAyTH,

Bo Hajmana mepa, CrpaHuTe ocurypyBsaat eka BO Cayuamn Ha HecoobpasHoOCT, NOTPoLLYBaYoT MMa
NpaBo AuruTanHaTa COAPMUHA UK ANTMTaNHaTa ycayra Aa Guae AoBesdeHa 4o coobpasHocT, Aaa
Aobue cpasmepHO HaManyBarbe Ha LieHaTa MK 4a ro pacKuHe A0roBoOpoOT.

CrpaHuTe HacToOjyBaaT Aa NOCTUrHaT MaKCUMaAHa XapMoHU3aLuja cnopeg cTas 1 3a Tpu roauHU No
AOHECYBaLETO Ha OBaa OA/yKa.

Ynew 47

XapMOHusau.uja Ha MoJasiMTeTuTe 3a U3MeHa Ha AurntTasaHarta COApPXXHUHA UNn gurutTanHara ycnyra

MewWoBUTMOT KoMUTET HacTojyBa ga npomoBsupa AoB6AMKyBatbe Ha 3aKOHUTE, perynaTUBWTE M
aAMUHUCTPaTUBHUTE oApeAbu Ha CrpaHuTe co uen pga ce npuaoHece 3a NpaBUAHO
OYHKUMOHMpPatbe Ha 3aeAHUYKMOT Nasap npeky yTepAysarbe npasBua 3a XapMOHU3WpPare Ha
MOAANNTETUTE 33 U3MEHA Ha ANTUTANHATA COAPMKUHA MU AUrMTaNHaTa YCAyra LWTO Tpeba aa 6uae
ucnopavana uau CTaBeHa Ha pacnofarakbe Ha NOTPOLIYBAYOT BO TEKOT Ha OApeAeH nepuoa so
COrnacHoCT co oapeabute Ha uneHoT 19 og AupekTueaTa (EY) 2019/770 3a oapeaeHu acnekTv Bo
BPCKa CO 0roBOPUTE 33 MCNOPaKa Ha AUTMTaNHA COAPKMHA MW AUFUTATHU YCAYTN.

Ynen 48
XapmoHusauuja Ha NpPaBoToO Ha HaZOMeCT BO CMHUMPOT Ha TPaHCaKuun

MewWwoB1TMOT KOMMTET HacTojyBa a ro NPOMOBHMPa A06AMKYBaKbETO Ha 3aKOHUTE, PerynaTMBMUTE M
AAMMHUCTPATUBHUTE 0apeabu Ha CTpaHWTe CO Lien Aa NPUAOHECe 3a NPaBUsIHO bYHKUMOHMpPare
Ha 3a€AHNYKNOT Nasap NpeKy yTepAyBarbe NpaBuia 3a XapMOHU3MParLe Ha NPABOTO Ha HAZOMECT
Ha TProBeL,oT nopaaun Heycnex 3a UCMOpaka WA HecoobpPasHOCT LITO NPOU3NEryBa Of YWH UM
PONYCT Ha JnLle BO NPETXOAHUTE a/kn 0/, CUHUMPOT Ha TPaHCaKLIMM, BO COMIACHOCT CO ogpeabure
Ha uneHoT 20 op AupekTusara (EY) 2019/770 3a oapegeHn acnekTv Bo BPCKa CO A0roBopuTe 3a
npoAakba Ha CTOKM.

CrpaHuTe BO CBOMTE 3aKOHM, PeryiaTMBM W aAMUHUCTPATMBHU OA4PeAbU ro yTBpAYBaaT AMLETO
NPOTUB KOE NPOAABA4OT MOXKe Aa Bapa NpaBHU NIEKOBU U peneBaHTHUTE AejcTBUja M YCAOBM 3a
OCTBapyBakbe Ha NPaBOTO Ha HaZOMeCT cnopes, cTas 1.

CrpaHuTe HacTojyBaaT Aa NOCTUrHAT MakcMMaHa XxapMOHU3aLMja cropeg, cTas 1 3a TPU roAuHK No
AOHEeCyBareTo Ha OBaa oA/yKa.

MNornasje VIl
WmnepatusHa npupoaa Ha npasaTa Ha noTpoLyBavuTe
Yner 49
MmnepatusHa npupoaa

{loKO/IKY 3aKOHUTE, perynaTMsuUTe W afMMHUCTPATUBHUTE OAPEABM LUTO BaXaT 3a [OroBopoT ce
3aKOHuTe, perynaTusuTe N aAMMHUCTPaTUBHNTE 0Apeabu Ha CTpaHaTa, Taa CTpaHa ocurypyBa geka
NOTPOWYBa4MTE HE CMeaT /la Ce OTKAXKAT OA NpasaTa WITO UM MM AaBaaT MepkuTe Ha CTpaHaTa
AOHECEHW BO COrNacHOCT CO OBaa OANyKa.
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Cute [0rOBOPHW YCNOBM WTO AMPEKTHO WAM WHAMPEKTHO M OrpaHMuyBaaT MpaBaTa LUTO
npous/ieryBaat o 0Baa 0/lyKa He ce 06BP3yBayYku 3a NOTPOLLYBAYOT.

HACNOB IV
ANTEPHATUBHO U OH/IAJH PELLABAHSE CITOPOBU 3A MOTPOLLYBAYKU CNOPOBU
Ynen 50
XapmoHu3aumja Ha MEXaHWM3MK 33 A/ITEPHATUMBHO peluasare CNOPoBY

MewoB1TUOT KOMUTET HAaCTOjyBa Aa ro NPOMOBUPa A0B/IMKYBAHETO Ha 3aKOHUTE, PerynaTUBHTE 1
aAMMUHUCTPATUBHUTE oapeadbun Ha CTpaHuTe co Uen Aa NPUAOHece 3a NPaBUAHO GYHKLMOHMpPatbe
Ha 3aeAHMYKMOT Nasap Npeky yTBpAyBarbe npaBuaa 3a XapMOHM3UpParhbe Ha MexaHWsMuTe 3a
a/ITEPHATUBHO pellaBakbe CNOPOBM CO LEA Aa Ce OIECHU NPUCTanoT Ha NOTPOLLyBayuTe A0
nocranku 3a APC 1 aa ce ocurypu geka CnopoBUTE BO KOW € BK/IYYEH TProBew, OCHOBAaH BO HUBHATa
COO/BETHA HAaANEKHOCT moXKe Aa buae ynateH Kaj cy6jekt 3a APC wro ru nountysa baparbata
yTBpAeHu Bo [upektusata 2013/11/EY 3a antepHaTUBHO peluaBakbe CMOPOBM 3a NOTPOLLYBAYKH
CMOpPOBMU.

Aejctenero og cTas 1 nma 3a Len Aa M XapMOHU3MPaA aCNEKTUTE Ha 3alTMTa Ha NOTPOLLYBAYOT BO
BPCKa CO aNTepPHATMBHOTO pellaBakbe CMOPOBM TaKa WTO Ke OCUIYPYW AeKa NOTPOLIYBauMuTE MOXKAT
Ha A0BpoBO/MHA OCHOBA Aa MogHecysBaaT MOMAAKM NPOTWB TProBUM A0 cybjeKTW WTO HyaaT
He3aBUCHW, HEMPUCTPACHW, TPAHCNapeHTHU e¢uKkacHU 6pP3nm M NPaBUYHW nNOCTaNKKM 3a
a/fTepHaTUBHO pellaBarbe CNOpPoBu. Bo Hajmana Mepa, OBUE acNeKTH ce OAHEeCyBaaT Ha:

a. bapara 3a cybjektn 3a APC, Kako WITO e OApPKyBatbe axkypupaHa Be6-CTpaHuua Koja Mm
OBO3MOXYBa Ha CTpaHWUTe sieceH npuctan Ao MHbopmauuu 3a nocrankaTta 3a APC v um
OBO3MOXKYBa Ha NOTPOLUYyBauuTe Aa NofHecaT *anba n NoTpebHUTE NPUAPYHKHU JOKYMEHTK
OHNajH cnopeA uneH 5 oa [upektusata 2013/11/EY 3a anTepHaTMBHO pelaBakbe CNOPOBU
33 NOTPOLLYBAYKU CMOPOBY;

6. bapatba 3a CTPYYHO 3Haerbe, HE3ABMCHOCT W HEMPUCTPACHOCT Taka WTO Ke Ce OCurypy feKa
du3nukuTe nmua oprosopHu 3a APC ja umaaT notpebHaTa CTPYYHOCT M Ce HE3aBUCHU M
HeNpUCTPacHK BO COTAacHOCT €O 4ieH 6 og Oupextueata 2013/11/EY 3a antepHaTUBHO
pellasarbe CNOPOBM 33 MOTPOLLYBAYKM CNOPOBY;

B. bapatba 3a TpaHCNapeHTHOCT Taka LWITO Ke ce ocurypu Aeka cybjekture 3a APC ke rn HanpasaT
JaBHO JoCTanHW Ha cBouTe BEB-CTPaHWLM, Ha TpaeH Meanym Ha Baparbe U Ha Koj 6uno apyr
Ha4YMH LWTO ro CMETaaT 3a COOABETEH, jaCHU U NecHo pa3bupanen nHdopMmaLmm cnopes uneH
7 oa Oupextnsata 2013/11/EY 3a anTepHaTMBHO peluaBarbe CMOPOBM 3a NOTPOLLYBAYKH
Cnoposy;

r. baparba 3a epuKacHOCT, Kako LITO e Aa Ce OCUrypu Aeka noctankaTa 3a APC e gocTanHa u
necHo pasbupnnsa oHnajH 1 odnajH 3a ABeTe CTpaHu 6e3 ornes Kage ce HaofaaT v 3a Apyru
cnopeg, uneH 8 op Oupektusata 2013/11/EY 3a antepHaTMBHO peliaBarbe COPOBM 3a
NOTPOLLYBAYKKN CNOPOBMU;

A. baparba 3a npasBuyHOCT cnopes uneH 9 oa Oupektusata 2013/11/EY 3a antepHaTUBHO
pelwaBarbe CNOPOBMU 3a NOTPOLLYBaUYKM CNOPOBU;

f. bapara 3a 10603, 0c06EHO €O TOa WTO Ke Ce OCUTypM AeKa cnoroabaTa mefy NOTPOLLYBavoOT
M TProBeuoT 3a noaHecyBarbe nonnaku ao cybjekt 3a APC He e o6Bp3yBauka 3a
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NoTPOLYBa4oT ako Bua ckayyeHa npen Aa HacTaHe CMopoT M aKo Kako nocieauua o Hea
NOTPOLUYBAYOT € JIMWEH OA, NPaBOTO fa NOKpeHe Tykba npes cyfoBuUTE 32 peluaBarbe Ha
cnopoT cnopeg, uneH 10 og Aupektusata 2013/11/EY 3a anTepHaTMBHO peLLIaBatbe CNOPoBH
3a NOTPOLLYBAYKU CNOPOBY;

e. baparba 3a neranHocT cnoped YneH 11 op [Aupektusata 2013/11/EY 3a anTepHaTUBHO
pellaBake CNOPOBK 3a NOTPOLLIYBAYKN CNOPOBHY;

%. Baparba 3a TproBumte ga rv mHdpopmupaat notpolysaunte 3a cybjektor 3a APC naun
cybjekTiTe 3a APC CO KOM C€ MOKPUEHU Te TProBLUM Kora TprosuuTe ce 06Bp3yBaaT uam ce
06Bp3aHun Aa rv Kopucrat The cybjekTu 3a Aa pewlaTt CnopoBM CO NOTPOLIYBA4W BO COrIacHOCT
co uneH 13 op Aupektusata 2013/11/EY 3a anTepHaTMBHO pellaBakbe CNOPOBM 3a
MOTPOLUYBAYKU CNIOPOBHU;

3. MepKu 3a Aa ce ocurypum feka Bo OJHOC Ha CNOpOBM LWITO NPOW3erysaat o4 A0rosopu 3a
npogax6a unu 3a ycayrm mefy CTpaHuTe, NoTpoLyBauMTe MOXKaT Aa Ao6wnjaT nomoll 3a Aa
npuctanaT Ao cy6jektor 3a APC wro AaejcrByBa BO Apyra CTpaHa WTO € HajexeH Aa
nocranysa no HUBHMOT cnop mefy CTpaHUTe BO COrNacHoCT co uneH 14 oA [npekTusara
2013/11/EY 3a anTepHaTUBHO pellaBakbe CropoBx 3a NOTPOLIYBaYKkK CMOPOBHU;

s. Mepky 3a aa ce onecHu copaboTka mefy cybjektn 3a APC, kako n mefy cybjextm 3a APC n
opraHn Ha CTpaHaTa BO peliasatbe Ha cnoposu mefy CTpaHuTe npeky Bpllere PeaosHu
pasmMeHn Ha 3aeMHM MHbOPMaLMM U Hajaobpu NPaKTUKKU BO BPCKA CO PELIaBatbeTo Ha
cnopoBu mefy CTpaHuTe U AOMaLLHK CNOPOBU BO COMIACHOCT CO YAEHOBUTE 16 n 17 op
[upektnsata 2013/11/EY 3a anTepHaTUBHO pewwaBakbe CNOPOBK 3a NOTPOLWYBaYKM CNOPOBK;

CTpaHuTe HacTojyBaaT Aa rv 3anoyHaT AejcTeaTa o/ ctaBosuTe 1 1 2 He noAoLHa 04, 18 meceum no
[OHEeCYBaHETO Ha OBaa OAJyKa.

Ynen 51
XapmoHu3aLMja Ha MEXaHM3MU 332 aNTepHaTUBHO pellasatbe CNOPoBU

MelLOBUTMOT KOMWUTET HACTOjyBa 4a 0 NPOMOoBUPa A0DANKYBaFLETO HA 3aKOHUTE, peryiatueuTe u
aAMMHUCTPATUBHUTe oapeabu Ha CTpaHuTe CO Len Aa NPUACHECE 3@ NPAaBUIHO GYHKLUMOHMPatbe
Ha 3aeAHWYKMOT nasap npeky yTBpAyBare Npaskaa 3a 4a Ce 3anO4HAT YEKOPu 33 OCHOBatbe
nnathpopma 3a APC 3a LEPTA co wro Ke ce ONECHU He3aBUCHOTO, HENpPUCTPACcHOTO,
TPaHCNapeHTHOTO, eduKacHOTo, 6P30TO U NPaBUYHO BOHCYACKO PpEWaBarbe CROpOBU mery
NOTPOLIYBaYW M TPrOBLYM OHJIajH, BO COMNACHOCT CO oApeadbuTe Ha Perynatueata (EY) 6p. 524/2013
3a OHNajH pellaBarbe CMOPOBM 3a NMOTPOLIYBAYKM cnoposu (Perynatmea 3a OHAajH peliaBarbe
MOTPOLLYBAYKY CNOPOBH).

[ejcTeneTo oa cTas 1 Mma 3a Len Aa M XapMOHN3MPa acnekTUTe Ha 3alTHUTa Ha NOTPOLLYBauuTe BO
BPCKa CO BOHCY/ICKO pelliaBatbe CNOPOBM 33 AOTOBOPHU O6BPCKM WTO NPOM3/IEryBaaT o/, OHNajH
npopaxba uan Norosopu 3a npogaxba mefy NOTpoOWYBay €O xuBeannwre Bo efHa CTpana
Tprosew, WTO € OCHOBaH BO egHa CTpaHa Npeky MHTepBeHuuja Ha cybjexT 3a APC WTO BKy4yBa
ynotpeba Ha nnaTdopma 3a OH/AjH pelaBarbe NOTPOLYBAYkK CNOpPoBu. Bo Hajmana mepa, osue
acneKTH ce 04HecyBaaT Ha:

a. MpaBHW, TEXHWYKM U ynpaBHu Gapatba 3a OCHOBakbe NIaTGopma 3a OHNajH pelasame
NOTpPOLLYBa4KK cnoposu Ha LEPTA BKAYYNTENHO U GYHKLMOHUPaALHE, dYHKUMK 3a nNpeBoa,
oapxyBatbe, ¢puHaHcupare u 6e3beAHOCT Ha NOAATOLM BO COMNACHOCT CO 4neH 5 o4
PerynaTuBaTa 3a OHNAjH pellaBarbe NOTPOLLYBAYKN CNOPOBHK,
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6. OcHoBarbe MpeKa Of, MLA 33 KOHTAKT 33 OH/AjH peluaBatbeé NOTPOLLYBAYKW CIOPOBU BO
COrNacHoOCT co uneH 7 of Perynatveara 3a OHAajH pelasarbe NOTPOLIYBayKM CNOPOBHY;

8. [ocTanku 3a nogHecysarse, 06paboTka M NpeHoc Ha Kanba U pelwasatbe CNOP BO COrIacHOCT
co uneHosuTte 8, 9 u 10 op PerynatneaTa 3a OH/MajH pellaBarbe NOTPOLYBaYKN CNOPOBU;

r. baparba 3a 06paboTKa Ha AMYHM NogaToun, O0BEepAMBOCT U 6e36eAHOCT Ha NoAaTOUM BO
cornacHoct €o YneHosuTe 12 1 13 og PerynatueaTta 3a OHAAjH pellaBarke NOTPOLWYBAYKU
CnopoBu U

4. bapara 3a o6e3begysarbe N1eCHO AOCTaNHU MHPOPMALMK 33 NOTPOLLYBAYMTE BO COTMacHOCT
co uneH 14 op PerynaTtnsata 3a OHANAjH pellaBakbe NOTPOLWYBAYKU CMOPOBMK.

3. CTpaHuTe HacTojyBaaT Aa M'M 3aMO4HaT AejcTBaTa o4 cTaBoBuTe 11 2 He noaouHa oA 18 meceum no
[OHeCcyBakeTo Ha OBaa OANYKa.

HACNOB Vv
AOMUHUCTPATUBHA COPABOTKA

Ynen 52
Copabotka

1. Cekoja CtpaHa ocurypysa 6p3 0AroBop npeky SMLETO 3a KOHTAKT 3a YCAYrU Ha cuTe Bapatba of
Apyra CTpaHa 3a KOHKpeTHU UHpopMaL MK 33 KoW BMN0 04 HEj3MHUTE MEPKM 3a ONLUTa NPUMEHa BO
MOEeTO Ha 3aLUTUTA Ha NOTPOLLYBAYUTE BKAYUYUTE/IHO M aCNeKTU XapPMOHM3MPaHK CO 0Baa OA/yKa.

2, CrpaHuTe rv ocuMrypyBaaT HEONXOAHUTE pecypcu 3a NpUMeHa Ha OBaa OA/YKa, BKAYYUTENHO M
[OBOJIHO BYLIETCKU W ApYTY pecypcH, CTPYYHO 3Haeke, MOCTanku U Apyru notpebu.
3. CrpaHuTe HacTojyBaaT Aa r'M NOYMTYBAaT HadenaTa Ha copaboTka HaBeZeHu Bo Perynatusara (EY)
2017/2394.
HAC/TOB VI

APYTU OAPEABU

YneH 53
TpaHcno3suuumja

CTpaHuTe M CcTaBaaT BO CW/Aa 3aKOHMTE, perynaTMBUTE M aAMUHWUCTPATUBHWUTE oapeabu wWTO ce
Heonxo4HW 3a yCcOrnacyBarbe CO OBaa 0O4/NyKa He nogouHa og 30 meceuu o4, AOHECYBaHeTo Ha OBaa
oA/yKa.

Ynen 54
3aBpwHKM ogpenbu

1. Osaa ognyka nognexu Ha patudukauuja, npudakarbe uam ogobpyBatbe BO COrNacHoOCT co HapatbaTa
npeasuAaeHu og 3aKOHOAaBCTBOTO U/un perynatusmte Ha CTpaHuTte. MHCTpymeHTUTe 3a paTtuduKaumja,
npudakare nau ogobpeHue ce AenoHMpaarT Kaj [enosutapor.

2. OBaa ogAnyKa BieryBa BO CMNa Ha TPMECETTMOT SeH NO AEMOHWPAHETO HA TPETUOT WHCTPYMEHT 3a
paTudurKaumja, npudakarbe nau ogobpysatve.
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3. 3a cekoja CrpaHa wWTO ro AENOHWpa CBOJOT MHCTPYMEHT 3a paTuduKauuja, npudakarbe uam
0A06peH1e NO AATYMOT Ha AENOHMpParbe Ha TPETMOT MHCTPYMEHT 3a patuduKaumja, npudakarbe nam
oA06peHne, OBaa o0A/lyKa BAEryBa BO CU/IA HA TPUECETTUOT AeH 0/ AeNOHUPAHLETO HA MHCTPYMEHTOT 33
patudukauuja, npudakare uam ogobpysare Ha Taa CTpaHa.

4. Cekoja CtpaHa moxe Aa ja npumeHyBa oBaa OAnyKa NPUBPEMEHO AoeKa Taa CTpaHa He ro AenoHupa
CBOJOT MHCTPYMEHT 3a paTudukaumja, npudakarbe nam ogobpysarbe BO COMMACHOCT €O CTas 1, JOKOJIRY
TOa ro A03BO/NYBAAT Hej3uHMTE NpasHU Gapatba. 3a ceKoja NPUBPEMEHa NPUMEHa Ha OBaa OA/yKa Ce
nssectysa [lenosurapor.

KAKO NOTBPAA HA FOPEHABEJEHOTO, onosHOMOWTEHUTE NPETCTaBHULM Ha CUTE CtpaHu Ha LEDTA,
COO/ZIBETHO OBNIACTEHM 33 TOa, ja AOHECOa OBaa OANYKa.

CknyyeHa BO benrpas Ha 9 OKTOMBPM, BO efeH aBTEHTUUEH NPUMEpPOK Ha aHTMCKKU jasuK, Koj ce
NpunoxyBa Kaj JenosutapoT Ha LLEEPTA 2006, koj nonatamy Tpeba ga AocTasu 3aBepeHu NpumepouUn Ao
cute CTpaHu.,
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AHEKCI

MHbopmaumm 3a ocTBapyBatbe Ha NPABOTO Ha NOBNEKYBakbe

A. Mpumep 3a ynatcTBO 32 NOBAEKYBatbE
MpaBo Ha noBnekyBakbe

WmaTe npaBo Aa ce nosneyeTe 04 0BOj JOrOBOP BO POK 0f, 14 aeHa 6e3 aa gaaete Kaksa 60 NpuumMHa.

Pokor 3a noBaeKyBarbe UCTEKyBa M0 14 aeHa o4 AeHOT.

3a fJa ro ocTBapuTe NpaBOTO Ha NOBJeKyBatbe, Tpeba ga HEé MHPOpmMMpaTe 3a CBOjaTa OA/yKa Ja ro
packuHeTe ©0BOj [OroBOP CO HeABOCMMUCNEHA WM3jaBa (Ha NpUMep, NMCMO WCMPaTeEHO Mo

NOWTa WK €/IEKTPOHCKa MnowiTa). 3a Taa Lien MOXKETE [a 0 KOPUCTUTE MPMAOMKEHUOT NPUMEpPOK Ha
obpaseLl, 3a NOBAEKYBarbe, HO HE € 3a0/KNUTESTHO,

3a Aa C€ NCnovnTyBa POKOT 3a NOBJIEKyBakbe, AOBOJIHO € Aa HU UCNpaTUTE U3BECTYBatbe BO OAHOC Ha
OCTBapyBartb€TO Ha NPaBOTO HA NOBAEKYBaHE Npes UCTEKOT Ha POKOT 33 NOBEKyBatbe.

EdeKkti og noBneKyBareTo

[lokonKy ce nosneyeTte oA 0BOj AOrOBOP, BU MM HAAOMECTYBaMe CUTE MAakatba WTO rM UMame A06ueHo
04, Bac, BKAy4yBajkM rM U TpOWOLMUTE 3a MCNOPAKa (CO MCKAYYOK Ha AOMOAHUTENHWTE TPOLLIOLM

KOW NpousneryBaar o4 BawnoT n3bop Ha BUA, Ha UCnopaka pasaiMyeH o4 HajeBTUHUOT BUA Ha CTaHaapaHa
“cnopaka noHyzAeHa og, Hac), 6e3 HenoTpebHO opnarake U BO CEKOj CAyvaj He noaouHa o 14 aeHa oa,
AEHOT Kora cme MHGOPMMpaHH 3a BallaTa 04/1yka 3a NOB/EKyBakbe 04 0BOj 40roBop. HagoMecTyBameTo
Ke ro M3BpLIMME CO KOPUCTEHE Ha UCTOTO CPEACTBO 3a NaKake WTO CTe ro KopucTene nNpu NPBUYHaTa
TPaHCaKLnja, OCBEH aKO HEe e jacHO MOWHAaKy LOrOBOPEHO; BO CEKOj CAy4Yaj, HemMa Ja MmaTe HUKAKOB
TPOLIOK KaKo nocneamua og, Toj HaaomecT.

YNaTcTBO 32 NONOAHyBatbe:
1. BHeceTe eaeH oA cnegHuBe TEKCTOBM Nomery HaBOAHMLUTE:

a. BO C/lyyaj Ha JOroBOp 3a yCAyrM Uau AOrOBOP 3a UCMOPaKa Ha BOAA, rac MAM efleKTPUYHa
eHepruja, Kora He ce HygaT 3a npogakba Bo orpaHMueH obem UAM OOPeaeH KBaauTerT,
LEHTPaNHO rpeere UAN SUruTasHa COAPXKMHA Koja He Ce MCNOopayyBa Ha TPaeH mMeauym:
»CKNydyBare Ha gorosopoT”.;

6. Bo cnyyaj Ha florosop 3a npogaxba: ,BO KOj BUE MM TPETO NLE, OCBEH NMPEBO3HUKOT 1 NLIE
Ha3HayeHOo 0f Bac, CTeKHyBa PU3NYKO BAadeHUe Ha cTokuTe.”;

B. BO C/ly4aj Ha AOroBOp 3a MoBeKe CTOKW HapayaHW o CTpaHa Ha MOTPOLWYBavyoT BO eAHa
HapauKa, a 4OCTaBeHWU 04Ae/HO: ,,BO KOj BUE UK TPETO ANLE, OCBEH MPEBO3HUKOT M AULE
Ha3Ha4YyeHo o4 Bac, CTEKHyBa GU3MYKO BAadeHUe Ha NocnegHaTa CTOKa.”;
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r. BO C/lyyaj Ha AOrOBOP 3a MCNOPaKa Ha CTOKA Koja ce COCTOM OZ, NoBeKe NPaTKW WAK Nap4uiba:
»BO KOj BU€ WM TPETO nnLie, OCBEH NMPEBO3HUKOT U AIULE Ha3HAa4YeHO Of BaC, CTEKHYBa
$U3nMUKO BnaseHMe Ha nocnegHarta npatka uav napue.”;

A. BO C/ly4aj Ha AOroBOp 3a pefOBHA MCMOPaKa Ha CTOKU BO TEKOT Ha oApefieH BPEMEHCKM
nepuopj: ,BO KOj BUE WKW TPETO JIMLE, OCBEH NMPEBO3HUKOT M AMLE Ha3HayYeHo of, Bac,
CTEeKHyBa PU3UYKO BAIaZieHMe Ha NpBaTa CTOKa.”.

BHeceTe ro BalleTo ume, reorpadpcka agpeca, TenedoHckn 6poj v agpeca Ha e-nowTa.

[oKonky my gaBate Ha NOTPOLLYBAYOT MOMKHOCT €/1eKTPOHCKM Aa MM MOMNOJHN M Aa MM J0CTaBu
nHpopmaumnTe 3a HErOBOTO MOB/EKYBakbe 04, AOTOBOPOT Ha BallaTa Beb6-CTpaHMUA, BHECETE o
cnegHoBo: ,ICTO TaKa, MOXKeTe e/IeKTPOHCKM fja ro NONOJAHWUTE U 43 0 AOCTaBUTE NPUMEPOKOT Ha
obpaseuoT 3a NoBAEKyBakbe UM Koja 610 Apyra HeABOCMUCNEHA U3jaBa Ha HawwaTa Be6-CTpaHuLa
[BmeTHETE ja HTEepHeT-aapecaTa]. AKO ja KOPUCTUTE OBaa onuuja, Ke B1 AocTaBuMe 6e3 ognararbe
noTepAa 3a NpuMemM Ha TMOB/JeKyBakeTo Ha TpaeH MeAUyM Ha nogatouu (Ha npumep, no
€/IeKTPOHCKa notwrTa).”

3a porosopuTe 3a npopaxba BO KOM He CTe MOHyAMAE fa MM Npe3emere CTOKUTE BO CAyYaj Ha
nos/eKyBarbe, BHECeTe ro cnesHoBo: ,HagoMecTOKOT MoxKe aa 6uae cycneHamupaH A0 Npuemor Ha
CTOKUTE WK JOAEKa He ce AOoKaXe AeKa CTOKUTe ce BpaTeHu, 6e3 pa3nnka LWTO NPBO Ce CAyunno.”.

[LOKOAKY NOTPOLLYBAYOT ' NPUMMUA CTOKUTE KOM CE NPeaMET Ha LOrOBOPOT:
a. BMeTHeTe:
— ,Ke i npesememe ctokute.”; uau,

— ,Bpartete rM cToOKMTE WAWM nNpegageTe HU M HaM WAKM Ha ... [BHeceTe ro Ha3uBOT,
ceamLTeTo, AOKOJIKY € COOABETHO, Ha IMLLETO OBACTEHO 04, BAC 43 'M NPUMMK CTOKKTE],
6e3 HenoTpebHO oanararbe U BO CEKOj Cyyaj He NnodouHa o4 14 geHa og AeHOT Kora Hé
u3pecTyBaTe 3a CBOETO NOBJ/IeKyBakbe 04, 0BOj O0roBop. KpajHMOT pok e ucnonHer
AOKOJIKY HU T1 BpaTUTe CTOKMTE Npes UCTEKOT Ha POKOT o4, 14 aeHa.”

6. BMeTHeTe:
»TpolwounTte 3a Bpakatbe Ha CTOKUTe ke BuaaT Ha Halla cMeTKa.”;
— ,JMpeKTHUTe TpowoLM 3a BpaKkatbe Ha CTOKUTE Ke BuaaT Ha Balla cMeTKa.”;

— JlOKOAKRy BO A,OrOBOPOT Ha AafieynHa, He HyaAuTe 4a ro nogHeceTe TPOLLOKOT 3a BpaKarbe
Ha CTOKMTe 1 TUe, NO CBOja NPUPOAa, He MOXKaT HOPMaHO Aa 6UAaT BpaTeHU No noLuTa:
»ANPEKTHUOT TPOLLIOK 04 ...... EYP [BHeceTe ro M3HocoT] 3a BpaKkakbe Ha CTOKUTe ke Buae
Ha Balla CMeTKa.”; Wau BOKOJKY TPOLIOKOT 3@ BpaKkakbe Ha CTOKMTE HE MOXKE pa3ymHOo
Ja ce npecmeTa ogHanpeg; ,JMpeKkTHUTe TPOLLOUM 3a BpaKarbe Ha CTOKMTE Ke 6uaat Ha
Balla CMeTKa. TPOLUOKOT Ce NpoLeHyBa Ha MaKCMMyM Of OKony ... EYP [BHeceTe ro
M3HOCOTL.” nnn

— JoKonKy, BO C/lyyaj Ha A0TOBOP CKNYyYeH HAaABOP 04, AE/OBHUTE NPOCTOPUN, CTOKUTE, MO
CBOja NpMpoaa, He MOXKaT HOPMaaHO Aa BUAAT BpaTeHW No NowTa U ce AOCTaBeHU A0
AOMOT Ha NMOTPOLIYBAYOT HAa AATYMOT Ha CK/yYyBatbe Ha A0roBopoT: ,,CTOKUTe Ke
npesememe Ha Halla CMETKa.“ n

B. BHecete: ,Bue cTe oAroBopHM camo 3a Hama/nyBarb€TO Ha BPEAHOCTa Ha CTOKUTE KaKo
pesyaTaT 0/, ynpaByBabe €O CTOKMTE PasAMYHO OZ OHa LITO € NoTpPebHOo 3a yTBpAYBakbe Ha
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npupoaaTa, KapakTepUCTUKUTE U GYHKLUMOHANHOCTA Ha CTOKUTE.”

6. Bo cnyyaj Ha AoroBop 3a MCnopaKa Ha BOAA, rac MAM eNeKTPUUHA eHEpruja, Kora He ce HyAaT 3a
npojaxba BO orpaHvueH obem Wan oapeaeH KBaAUTeT, UAN LEHTPANHO rpeere, BHecere ro
cnegHoso: ,Jlokonky cre nobapane Aa 3anouHe M3BPLIYBarETO Ha ycayrata uau HabasKaTa Ha
BOAa/rac/enekTpuuHa eHepruja/LUeHTPaNHO rpeerbe [m36puweTe ro HenoTpe6HOTO] BO TEKOT Ha
POKOT 3a NOB/IEKYBabE, AO/KHU CTe ia HW NNaTUTe U3HOC CPASMEPEH Ha OHa LUTO € UCMopaYaHo
AO MOMEHTOT KOra Hé U3BECTUBTE 3a BALLETO NOB/EKYBakbe 04 OBOj AOTOBOP, BO OAHOC Ha CuTe
NOKPUTKja NpeaBUAEHN CO fOroBOPOT.”

B. Mpumepok Ha obpasel, 3a noBneKyBare
(0Boj 0bpaseL, aa ce nonosHK 1 Aa ce NpaTh camo AOKOJIKY CaKaTe aa ce NoBjeyeTe o4 J0roBopoT)

— /Mo [HasnBoT Ha TproseuioT, reorpadckaTta agpeca M aZpecaTa Ha eNEKTPOHCKa nowTa rm
BHeCyBa TproeeyorT]:

— Co oBa jac/Hue () Be nsBectrysam/mssecrysame () aeka ce nosnekysam/nosaekysame () og,
mojoT/HawwoT () gorosop 3a npogax6a Ha creanuse cToku () / 3a [JaBakbe Ha cnefHasa
ycayra (),

~ HapauaHo Ha () / npumeno Ha (),
—  Wme Ha notpowysau(u),
— Ajpeca Ha noTpowysau(u),

— Motnuc Ha noTpowyBa4oT(NoTpoLLYBaUMTE) ([OKONKY Ce NOAHECYBa BO XapTHEHA dopma),

— [Oatym.
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AHEKCII

bapatba 3a nHpopmauuu 33 gorosopu Ha AanednHa

A. baparba 3a MHOpMaL UK 33 4OrOBOPU HA AaNeYnHa

a. nasHu KapakKTepUCTUKU Ha CTOKUTE WUAN yCayrute, A0 CTENEHOT A0 KOj € CO0aBETHO 3a
MEANYMOT U 3Q CTOKUTE UNN YCNYTUTE;

6. NaeHTUTET Ha TProBeuoT, KaKo WTO € HEFOBOTO TPFOBCKO UME,

B. leorpadcka agpeca Ha Koja e OCHOBaH TProBeLLOT, Kako v TenedoHCKUOT 6poj Ha TProBeLoT,
ajapecaTta Ha e-nolTa U APYrM HaYMHKU 338 KOMYHMKaLMja NPeKY UHTEPHET LUITO MOXeE Ja M
[aje TProBeLoT KOV FrapaHTUpaaT AeKa NOTPOLLYBAYOT MOXE Aa ja 3a4pXu LenaTta nucmeHa
KOPeCNnoHAEHUMja, BKAYYUTEHO M AAaTYMOT U BPEMETO Ha TaKBaTa KOPECNOHAEHLW]a;

r. LoKonKy e pasnunyHa o4 aapecaTa AafeHa BO COMAaCHOCT CO TOuKa (B), reorpadckaTa agpeca
Ha MeCTOTO Ha AEjHOCTa Ha TProBeLoT U, Kade WTO € NPUMEH/INBO, aapecaTa Ha TProBeLoT
BO YMe MMe AejCTBYBA, KaZe LITO NOTPOLYBAYOT MOKE Aa MM ynaTu eBeHTYaHUTE Kanbu;

A. BKynHa ueHa Ha CTOKMTE UM YCAYTUTE CO BKIYYEHM SAHOLM MAK, BO C/Ty4aj KOra npupoaaTta
Ha CTOKWUTE WM yCyruTe € TaKBa LUTO LieHaTa He MOMKE Pa3yMHO Aa ce npecmMeTa ogHanpes,
Ha4YMHOT Ha Koj Tpeba da ce mpecmeTa UEHaTa Kako W, Kage WTO € MPUMEH/UBO, CuTe
AONOAHUTENHWN TPOWOLM 3@ TPAHCNOPT, UCMOPaKa WM MOWITEHCKWU TPOLOUW U Kou 6uno
APYrv TPOWOLUM WK, KOTa TUe TPOLIOLM HEe MOXaT pa3ymHO Aa Ce NnpecmeTaaT ogHanpes,
¢dakToT Aeka moxebu Tpeba Aa ce nnaTaT TakBU AONOAHUTENHU Tpowouu. Bo cayyajot Ha
[IOroBOpP CO HeoNpeAesIeHo Tpaeke UM AOTOBOP LUTO COAPMKU NPeTnaaTa, BKYNHaTa UeHa ru
COAPXK BKYMHUTE TPOLWOLIM 33 CeKoj nepuog Ha ¢akTypuparbe. Kora Takeute gorosopu ce
naakaat co PUKCHa CTanka, BKyNHaTa LeHa M noapasbupa BKYMHUTE MECEYHM TPOLLOUMW.
Kora BKYNHUTE TPOWOLM HE MOXKAT pasyMHO Aa ce NpecmeTaaTt ogHanpes, ce AaBa HauYuHOT
Ha Koj ce NpecmeTyBa LieHaTa;

f. Kage WTO e NpMMeHNnBO, JeKa LeHaTa e NepcoHaM3npaHa Bp3 OCHOBa Ha aBTOMaTU3MPaHo
0f4/1y4yBatbe;

e. Tpowoun 3a KopuUcTEHE Ha CPeACTBaTa 3a KOMyHMKaLMja Ha JasieynHa 3a CKAydyBarbe Ha
[OroBOpoT Kaje WTO TOj TPOWOK ce NpecMeTyBa NO Apyra CTanka OCBeH Mo OCHOBHaTa
cTanka;

*. [lorosopu 3a nnakame, ncrnopaka, neppopmaHcu, POKOT A0 KOj TProBeuoT ce 06Bp3yBa Aa M
ncrnopayva CTOKUTE UK Aia MM U3BPLLM YCAYTUTE U, Kage WTO € NPMMEHINBO, NOAUTUKATA 3a
nocranysarbe no asn6u Ha TProBeuorT;

3. Kora nocTtoun npaBo Ha NOBAEKyBakrbe, YCAOBUTE, BPEMEHCKOTO OrpaHUYYBatbe U NOCTanKuTe
3a OCTBapyBaH-e Ha Toa NPaBo BO COMACHOCT co YneH 27(1), Kako u npumepok Ha obpaseuor
3a NoB/ieKyBare yTBpAeH Bo AHekc I(B);

s. Kage WTO € NnpumeHnnBo, Aeka NOTPOWyYBayoT Tpeba aa ro nogHece TPOLWIOKOT 3a BpaKkatbe
Ha CTOKWUTE BO C/1y4Yaj Ha NOBEKyBaH€e U, 33 LOrOBOPYU Ha AasieunHa, ako CTOKMTE, Mo HUBHATA
npupoaa, He MOKaT 4a Ce BpaTaT No NOWTa, TPOLWOKOT 3a BpaKkarbe Ha CTOKUTE;
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n. [leka, ako NOTPOLWYBaYOT ro OCTBapK NPaBOTO Ha NOB/IEKYBatbE OTKAKO Ke nogHece 6aparbe
BO COFN@CHOCT €O YneH 24(9), NoTpoLLlyBaYyoT € OAroBOPEH Aa My I'M NAaTW Ha TproseuoT
pasymHUTe TPOLIOLM BO cornacHocT co AHekc lII(B);

i- Kage wto He e npeaBuAeHO Npaso Ha noBaeKyBarbe BO COracHOCT co YneH 32 u AHekc IV,
MHGOpPMaLMUTE feKa NOTPOLYBaYyoT Hema Aa MOXe Aa ro UCKOPWUCTM NpaBoTO Ha
NOB/IEKYBabe W/IN, Kafe WTO € MPUMEH/IMBO, OKOIHOCTMTE BO KOM NOTPOLLYBAYOT ro ry6u
NpasoTO Ha NOBAEKYBAtLE;

K. nOTCET\/BaI-be 34 NOCTOEHETO Ha NpaBHa rapaHu,Mja 34 C006pa3HOCT Ha CTOKUTe, AUrnTasHuTe
COAPXUHN U AUTUTaNHUTE yCayri;

N. Kage WTO e NPUMEHNNBO, NOCTOEHETO 1 YCNOBUTE 3a FPUKA 3a NOTPOLLYBAYM NO npoaakba,
CepBUC U rapaHLum no npodaxba;

Jb. TIOCTOEHETO Ha PE/IeBAHTHN KOAEKCH HA OHECYBAtbE WTO ro AedUHMUPAAT OLHECYBAFHETO
Ha TprosuuTe WTO ce 06BP3yBaaT Aa ro NOYMTYBAaT KOAEKCOT BO BPCKA CO €AHa WK CO
noBeKe KOHKPETHW KOMEPUMjaNHU MPaKTUKM UK AE/IOBHU CEKTOPU M KaKO MOXe Aa ce
AobunjaT KonuK 04, HUB, KaZe WTO € NPUMEHSNBO;

M. BpemeTpaetbe Ha AOrOBOPOT, Kafie WITO € NPUMEH/IMBO, MAN YCNOBUTE 33 PACKUHYBatbe Ha
AOrOBOPOT aKo AOrOBOPOT € CO HeonpefeneHo Tpaerwe win Tpeba aBTOMATCKU ga ce
NPOAO/IKM;

H. Kage WTO e NPUMEHAMBO, MUHUMAHOTO BPEMETpaetbe Ha 0BBPCKUTE Ha MOTPOLLYBAYOT
cnopes 3aKoHoT;

tb. Kajle WTO e NPUMEHAMBO, NOCTOGHETO U YC/IOBUTE 33 AENO3UTU UM APYrU BUHAHCUCKM
rapaHuuu WTo Tpeba Aa r NAaTv uam Aa rv Aajie NOTPOLLYBAYOT Ha Baparbe Ha TProBeLoT;

o. Kage wro e npumMeHNnBO, beHKLlMOHaﬂHOCTa, BKNYYUTENHO U NPUMEHINBUTE MEpPKU 3a
TEXHUYKa 3alUTUTa 3@ CTOKU CO OUTUTANHU €NeMeHTH, AUTUTaNHa COApXKWUHA U AUTUTA/THU
ycnyru,

n. Kage WTO € NPpUMEHNUBO, KakBa 6UNO peneBaHTHa KOMNATUBUAHOCT U UHTEPONEPaBUAHOCT
Ha CTOKMTE CO AMUTUTA/IHY ENEMEHTH, ANTUTANHATA COAPKUHA U ANIUTANHWUTE YCIYIM 33 KOU
€ CBeCeH TProBeLoT UM MOXe pa3yMHO Aa Ce O4YeKyBa AeKa bun ceeceH;

p. Kage wro e NPUMEHNNBO, MOXHOCTA 38 UICKOPUCTYBakbe HA MexaHM3am 3a BOHCYACKa *anba
M HaAOMECT Ha KOM € NOANOXKEH TProBeLUoT U MeToAuTe 3a npuctanysare A0 Hero.

b. bapatba 3a fononHuTeNHN MHbOPMALMK 33 OrOBOPU CKAYYEHN Ha OHNAjH-Na3apy

a. onuwTh MHPOPMaLMK, OCTaNHN BO NocebeH Aen Ha OHNAjH-MHTePdEJCOT WTO Ce AUPEKTHO U
JIECHO AOCTaNHU O/, CTPAHULLATA Ha KOja Ce NPeTCTaBeHW NOHYANTE, 3a MaBHUTE MapameTpu
WTO ro yTBpAyBaaT PAHTMPAtbETO Ha MOHYAMTE MPETCTaBEeHW Ha MNOTPOLWYBAYOT KAKO
pesynTaT Ha npawareTto 3a npebapysare W penaTMBHaTa BaXKHOCT Ha TME MapameTpu
HacnNpoTH Apyru napameTpm;

6. 4ann TpeTaTa CTpaHa WITO I HYAM CTOKMTE, YCAYTUTE UM AUTUTaNHATa COAPMMHA e TproseL,
W1 He €, BP3 OCHOBA Ha W3jaBaTa Ha Taa TpeTa CTpaHa KOH AaBaTe/ioT Ha OH/lajH-Na3apoT;

B. Kora TperaTta CTpaHa LUTO M HYAU CTOKUTE, YCNyrute unm OUruTanHnNTE COAPXKUHW He e
TProeey, AeKka npasaTa Ha NOTPOLUYBAYOT WITO NPOU3Jierysaar og, 3aKOHUTE, perynatusute u
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aMMHUCTPaTUBHUTE OAPeAGM 3a 3aliTUTa Ha MOTpolyBauuTe Bo CTpaHaTa He Ba<aT 3a
AOroBopoT;

r. Kaje WTOo € NPMMEH/IMBO, KaKO Ce noJeneHn o6BpCKMTE NOBP3aHM CO 4OrOBOPOT Mefy TpeTaTa
CTPaHa WTO M HyAuN CTOKUTE, YCAYrUTe UK AUTUTANHAaTa COAPMKUHA U 4aBaTeNOT Ha OHAajH-
nasapoT, NPy WTOo TakBuUTe MHGOPMAaLIMK He Ce BO CMPOTUBHOCT CO KakBa 610 0AroBOPHOCT
ITO ja MMa [aBaTe/IOT HA OH/ajH-NA3apoT UM TPrOBELOT WTO € TPeTa CTpaHa BO 04HOC Ha
AOroBOPOT CNOPEA, APYrMTe 3aKOHK, PEryfaTMBn U aAMUHUCTPATUBHK oapeabu Ha CTpaHaTa.
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AHEKCIII

LloroBopHu 06BPCKK Ha CTPaHUTE BO C/Iy4aj HA NOBAEKYBatbe

A. O6BpCKM Ha TProBeLOT BO CY4aj Ha NOBAEKYBatbe

1.

TprosewLoT r HaAOMECTYBa CUTe NNaKakba NPUMEHM Of, CTPaHa Ha NOTPOLLYBAYOT, BKAYYYBajKM i
TpowouuTe 3a UCNopaka AOKOJKY € npumeHnso, 6e3 HenoTpebHo oanararbe, a BO CEKOj Cy4aj BO
poK o4 14 neHa o AEHOT KOra e u3BecTeH 3a OAJ/yKaTa Ha NMOTPOLUYBaYyoT Aa Ce noBjeye Of,
A0roBOPOT BO COFNIACHOCT CO YNeHOT 27 o 0Baa oanyka. TproseuoT ro BpLUKM BpaKarEeTo Ha NapuTte
04 NPBWOT NOTCTaB Ha OBOj YNeH, KOPUCTEjKN Fo UCTOTO CPEACTBO 3a NAaKake WTO ro KopucTesn
MOTPOLUYBaYOT 3a NPBUYHATaA TPaHCaKLUMja, OCBEH aKO NOTPOLLYBAYOT jaCHO AOTOBOPWUI NOMHAKY U
noz ycnos Aa He CHOCK HUKAKOB TPOLLOK KaKo pe3yaTaT Ha BpakateTo Ha napure.

Bes ornep Ha oppepnbute op cTaBoT 1 Ha OBOj UNEH, TPrOBELLOT HE € JO/MXEH Ja I'M HafoMecTU
AONONHUTENHUTE TPOLUOLM, KOra NOTPOLLYBAYOT jaCHO Ce ONpeaena 3a eAeH BUA, Ucnopaka OCBeH
HajeBTUHaTa CTaHZapAHa UCNOpaKa NOHyLEeHa O CTpaHa Ha TProseuoT.

OcBeH ako TProseuoT He MOHYAWA Cam Aa M Mpe3eme CTOKUTE, BO OAHOC Ha AOroBopuTe 3a
npoaax6a, TProBeLoT MOsKe Aa ce BO3ANKU 04, BPaKkatbeTo Ha NapuTe A0/4eKa HE M1 MPUMU CTOKUTE
WK foAeka NOTPOLLYBaYoT He AOCTaBY AOKA3 AEKa M BPaTWU CTOKUTE, LITO U Aa € NomnpBo.

Bo 0gHOC Ha AMYHWTE NOAATOLM Ha MOTPOLLYBAYOT, TPTOBELOT MM NOYUTYBA OBBPCKMTE WITO Ce
NPUMeHyBaaT BO COF/IACHOCT CO 3aKOHWTE, perynatMBute M agMuUHUCTPaTUBHWUTE oapeabu 3a
3allTMTa Ha nogdaToum Ha CTpaHuTe.

TproBeLOT ce BO3APKYBa Of, KOPUCTEHE Ha KakBa OMI0 COAPMKMHA, OCBEH NIMYHM NOAATOUM, KOja
6una obesbeneHa uaM KpeupaHa of NOTPOLIYBAYUOT NPU KOPUCTEHE Ha AUrMTanHaTa CoApMKUHa
WKW AUrvTanHaTa yciyra Wio rv Ucrnopayan TProBeuoT, OCBEH KOra TaKBaTa COAPMKMNHA:

a. HeMa KOPWUCHOCT HafBOpP OA KOHTEKCTOT Ha AMrUTaNHaTa COAPXKMHA UAW AUTUTaNHA yCayra
ITO ja UCNopayyBa TProBeLorT;

6. ce oaHecyBa Ha aKTMBHOCTA Ha NOTPOLLYBAYOT CaMO KOTa Ce KOPUCTU AUrUTaNHaTa CoaPXKUHA
MAU AWUFUTAJIHA YCYTa WTO ja UcnopayvyBa TProBeLoT;

B. TPrOBELOT ja CMOUA CO APYru NOSATOLM U HE MOXKE 43 Ce 04BOM WU CAMO CO HECPA3MEPHM
Hanopu uan

I. e reHepupaHa 33e4HWYKWU OZ, NOTPOLLYBAYOT M APYrM, WU APYrM NOTPOLUYBayM MOXKaT Ja
NpoAoAKaT Aa ja KOPUCTAT COAPMKMHaTA.

OcBeH BO cMTyauuu HaBefeHM BO TO4YKa (a), (6), nam (B) op cTaBoT 5, TProeeLoT, Ha OGaparbe Ha
MOTPOLLYBAYOT, My ja CTaBa Ha pacnonararbe Ha NOTPOLWYBAYOT CeKoja COAPXKUHA, OCBEH NUYHUTE
nogatouy, obesbeseHa VAWM KpeupaHa oOf, MOTPOLIYBAYOT NPU KOPUCTEHE Ha AUrUTanHara
COAPKMHA AWM AUTUTAJIHA YCAYTa LITO ja MCNOpPaYyBa TPTroBELOT.

MNoTpoLwyBa4yoT MMma NpaBo BecnnaTHo 4a ja BpaTh Taa AMIUTaNHA COAPKMHA, 6e3 nonpeuysatbe o4,
TProBeLoT, BO pasyMeH POK M BO YECTO YNoTpebyBaH U MalUMHCKK YUT/IMB Gopmar.

Bo cnyuaj Ha noBnekyBatbe 04, AOrOBOPOT, TPrOBELLOT MOKE Aa Cnpeyn Kakso 6Mno noHaTamolwHO
KOpPMUCTEHbE HA AUrMTAaNHaTa COAPAKMHA WK AUrMTaNHATa YCayra o4 noTpoLyBaYvoT, 0COOEHO €O Toa
WTO Ke ja HanpaBu AUIMMTANHATA COAPHKMHA MW AUTUTAIHATA YCAyra HEAOCTanHa 3a NoTpoLLyBaYvoT
WAWM CO TOA LITO KEe ja OHEBO3MOMM KOPUCHMYKATa CMETKAa Ha MoTpolwysayoT Oe3 ga 6uge Bo
CMPOTUBHOCT CO CTaB 6.
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B. O6BPCKM Ha NOTPOLLYBAYOT BO C/Iy4aj Ha NOBAEKYBatbe

1.

7.

OcBeH aKko TProBeuoT NOHYAWUA Cam 43 MM NOBAeYe CTOKUTE, MOTPOLWYBAYOT MM Bpaka CTOKUTE UK
MY TV NpegaBa Ha TProBeyuoT Wan Ha TPETOo JIMLE OBNACTEHO Of, CTPaHa Ha TProseLoT Aa r'M Npumhn
cTokuTe, 6e3 HenoTpebHO op/aratbe, a BO CEKOj Caydaj BO POK og 14 geHa oA AEHOT Ha Koj ro
W3BECTWU/1 TPrOBELLOT 33 CBOjaTa OJJIyKa 3a NOBNEKyBarbe 04, AOrOBOPOT BO COMMACHOCT CO YAEHOT
27 op oBaa oa/siyka. KpajHUOT POK € UCMONHET AO0KOJIKY MOTPOLUYBa4oT rM BpaTu CTOKUTe npep,
MCTEKOT Ha poKOT 04, 14 aeHa.

MoTPOLLIYBaYOT CHOCKU CamO AMPEKTEH TPOLLOK 3@ BpaKakbe Ha CTOKUTE, OCBEH aKO TProseLoT ce
COr/Iacua cam Aa ro CHOCU WK He ro U3BECTWJ1 MOTPOLLYBAYOT AeKa Toj TPOWOK € Ha ToBap Ha
NOTPOLLYBAYOT.

MoTpoLlyBayoT e OAroBOPEH CamMo 3a HamalyBakeTO Ha BPEeAHOCTa Ha CTOKUTE KAKO pe3ynTaT o4,
ynpaByBatbe CO CTOKMTE Pas/IMYHO O OHa WTo e noTpebHO 3a yTBpAyBatbe Ha NpuMpoaata,
KapaKTEPUCTMKMTE M (YHKLMOHANHOCTA Ha cToKuTe. [MOTPOWYBAa4YOT HE € BO HWKOj CAy4aj
O/IrOBOPEH 33 HaMa/yBakeTO Ha BpPegHOCTa Ha CTOKUTE ANOKONKY TProBeLOT He ro U3BECTUA
NOTPOLLYBAYOT 3a HErOBOTO NPABO Ha NOB/EKYBake BO COrNIACHOCT €O TOYKa (3) 04 AHekc II(A).

Bo cnyyaj Ha MOB/EKyBakbe 0O AOroBOPOT, NOTPOWYBAYOT Ce BO3APXYBa Of KOpUCTEHE Ha
AUTUTa/IHATa COAPMKMHA MAW OF AMIWTaJHAaTa ycayra U Of HUBHO CTaBakbe Ha pacnonararbe Ha
TPETU MLa.

Kora noTpoLuyBayoT ro OCTBapyBa CBOETO NPaBO Ha NOB/EKyBatbe NO AOCTaByBareTo Ha Haparbe
BO COrNacHOCT €O 4neHoT 24(9) on oBaa o4syKa, NOTPOLIYBAYOT My Njaka Ha TProBeLoT U3HOC
cpasmepeH Ha oHa WTO e o6e3begeHo A0 MOMEHTOT Kora MoTpOLWyBayoT ro uHbopmmpan
TProBeLOT 33 OCTBAPYyBakbETO HA NIPAaBOTO Ha NOB/EKYBAtbE, BO cnopeaba Co UeNOCHOTO NoKpUTue
Ha gorosopoT. CpasmMepHMOT M3HOC WTO noTpolyBadoT Tpeba Aa ro niaTu Ha TProseuoT ce
npecmeTyBa BP3 OCHOBA Ha BKyMHaTa LEeHa yTBpAeHa BO AOroBOpoT. JJOKONKY Taa BKyNHa LeHa e
nperonema, CpasmMepHUOT M3HOC Ce MPEecMeTyBa BP3 OCHOBA Ha NasapHaTa BPeAHOCT Ha OHa LWITO e
npeauaeHo.

MoTPOLWYBA4YOT HE CHOCH TPOLLOLLM 33 LIeIOCHA MU AeNyMHa MCNOpaKa Ha AMrMTaHa COAPKUHA
LUTO HE e ucrnopavaHa Ha maTepujaneH Meanym Kora:

a. NOTPOLUYBA4OT He AaN NPETX0AHa jacHa COrNacHOCT 3a MOYETOKOT Ha U3BPLLYBAHETO Npes Aa
NOMUHE POKOT o4 14 aAeHa HaBeAeH BO YneH 25;

6. noTpowyBavoT He NpudaTua Aeka ro rybu NpaBoTO Ha NOB/IEKYBakbE KOra 4aBa COrNacHoOCT
num

B. TPrOBELIOT He ycnean Aa faje NOTBPAa BO COTNACHOCT €O uneH 24(8).

OcBeH KaKo WTO e npensnaeHo Bo OBOj aHeKC, OCTBapyBaH-€TO Ha NMPAaBOTO Ha NOB/IEKyBarbe HE
HamMeTHyBa HMKaKBa O04roBOPHOCT 3a NOTPOLUYBavoT.
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AHEKC IV
MUcknyyoum oa npaBoTo Ha NOBAEKYBarbe

a. [lorosopuTe 3a ycnyru no ues0CHOTO U3BPILYBatbe HA yCayraTa HO, OKO/IKY JOrOBOPOT My
HameTHyBa 06BpCka 3a nnaKatbe Ha MOTPOWYBAYOT, CAMO [AOKOJKY W3BPLIYBAHETO €
3ano4yHaTo CO NPETXOAHA jaCHa COMNACHOCT Ha NOTPOLUYBAYOT U €O npudakarbe Ha daKToT
AeKa Ke ro u3rybu npaBoTo Ha MOB/IEKyBatbe NO LIENOCHOTO M3BPLLYBake Ha J4OrOBOPOT OF,
CTpaHa Ha TProBeLoT;

6. Micnopaka Ha CTOKM UAM yCnyrv Hmja LieHa 3aBuCH OA GAYKTyaLMmuTe Ha GUHAHCUCKMOT nasap
LITO TProBELOT He € BO COCTOj6a ia r'1 KOHTPOAKMPA M KOW MOXKaT f1a ce NojaBaT BO TEKOT Ha
POKOT 3a NOB/IEKYBatbe;

B. Mcnopaka Ha cToku m3paboTeHn criopes cneurduKkaumuTe Ha NOTPOLIYBAYOT WUAM jacHO
nepcoHanu3upaHuy;

r. VlcnopaKa Ha N1ECHO PacUN/IMBN CTOKMU NN CO KPaTOK POK Ha Tpaeke;

A. Mcnopaka Ha OPUTMHANHO 3aTBOPEHU CTOKU WTO He Cce NOroaHu 3a Aa 614,an BpaTeHn nopaan
XUTUEHCKN NPUYNHU UAK 3aITUTATA Ha 3p,paBjeTo M ce OTBOPEHM NO UCNOpPaKaTa;

f. Ucnopaka Ha CTOKM WITO NO UCMopaKaTa ce No CBojaTa NPUPOa, HEPACKMHANBO M3MELLAHM CO
APpYyrv NPou3BoOau;

e. Micnopaka Ha anKoXoNHW Nujanauy, Yvja LeHa e 4oroBopeHa BO MOMEHTOT Ha CKAYYyBatbe Ha
AOTOBOPOT 3a npopaxba, a umja ucnopaka mMoxe Aa ce cayun aypu no 30 AeHa M uuja
BMCTUHCKA BPEAHOCT 3aBMCUM Of, bAyKTyaumuTe Ha Na3apoT KOM HEe MOMaT gda ce
KOHTpO/IMpaaT o4, CTpaHa Ha TProBeLoT;

XK. [loroBopu BO KoM NOTPOLUYBaAYOT jacHO Nobapas noceTa o4 CTpaHa Ha TProsewLoT 3a LienuTe
Ha M3BPLIYBatbE Ha UTHU NONPaBKW AN ofpxkKyBare. JJOKONKY BO C/iydaj Ha TakBa noceTa
Tproseuor obesbeaysa ycayrn BO Npunor Ha oHue nocebHO nobapaHu op, cTpaHa Ha
NOTPOLLYBAYOT W/IM CTOKWM OCBEH AE/I0BUTE 3a pasmeHa noTpebHW 3a M3BpWYBare Ha
OAPKYBAHETO WAM NONPaBKUTE, NPaBOTO Ha MNOBJEKYBatb€ C€ MPUMEHyBa Ha OBMe
AONONHUTENHN YCAYTU UAK CTOKM;

3. icnopaka Ha OpMrMHaNHO 3aTBOPEHM ayano U BUAEO CHUMKU UAM KOMNjYTEPCKM COPTBEP KO
ce OTBOPEHW NO UCMOpaKaTa;

s. Micnopaka Ha BECHMK, MECEYHO CrucaHue WAW MarasuH CO MCKAYYOK Ha MpeTnnaTHUYKM
[oroBopu 3a HabaBka Ha TakBU Nyb6anKaumu;

u. [lorosopu ckAy4YeHM Ha jaBHO HaaaaBatbe;

j. OBbesbenysarbe cmecTyBarbe 3a LE/IM KOM He Ce 0, CTaHBeHa Npupoaa, TPAHCMOPTOT Ha CTOKM,
YCAYrM 3a u3HajMyBarbe aBTOMOOM/M, YrOCTUTENCKM YCAYTM WAM YCAYFW BO BPCKa CO
aKTUBHOCTUTE BO C10604HO Bpeme Kora ,oroBopoT NPeAsnayBa OAPeaeH AaTyM UK POK 3a
M3BPLUYBaLE;

K. [loroBopu 3a ncnopaka Ha AMrMTaNHa COAPKMHA LITO HE Ce MCNopadyBa NpeKky maTepujaneH
TpaeH MeauyMm, LOKOJIKY U3BPLUIYBAHHETO e 3aMOYHATO U JOKOJIKY AOrOBOPOT My HAMETHYBa
obBpcka 3a NnaKakbe Ha NOTPOLLIYBaYoT, KOra

i.  MOTPOLWYBAYOT Aan jacHa COTNIACHOCT 3a A3 Ce 3ano4YHe CO U3BPLLYBatbe 3a Bpeme Ha
POKOT 3a NOBAEKYBatbe;
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noTpoWyBaYoT NpudaThA feka co Toa ro rybm NnpaBoTo Ha NOBAEKYBatbE U

iii. TProBeLoT fan NoTBpAa BO COMNACHOCT CO YneH 24(8).
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UneH 3
MUHUCTEPCTBOTO 33 EKOHOMMWja W TPYA Ce OrnpeAenyBa Kako HaAnexeH opraH Ha ApXasHaTa
yrpaBa LUTO Ke Ce rPYXK 3a U3BPLLYBare Ha N3MEHYBaeTo 1 A0NoNHyBakeTo Ha JoroBopoT
o 4neHoT 1 04, 0BOj 3AKOH.

UneH 4

OBoj 3aKOH Bnerysa BO Cusia OCMMUOT AeH OA AEHOT Ha objaByBateTo Bo ,Cryx6eH BeCHUK Ha
Peny6nuka CeBepHa MakeaoHuja”.



OBPA3JIOXXEHWE HA NPEANOIOT HA 3AKOHOT
A. YctaBHa OCHOBa 3a AOHECyBahe Ha 3aKOHOT

YcTaBHaTa OCHOBa 3a JOHECyBatbe Ha 3aKOHOT LUTO Ce npeasfiara € coApxaHa Bo yreH 68 cTaB
1 anuHeja 6 op YcraeBoT Ha Penybnuka CesepHa MakepoHuja cnopes koj, CobpaHueTo Ha
Peny6nunka CeBepHa MakepoHuja co 3aKkoH M paTudukyBa MeryHapodHuTe AOroBopu Ha
Penybnuka CesepHa MakegoHuja.

B. MpuunHmn nopaam kov ce npepnara patudukaumjara

[ oroBopoT 3a U3meHyBae 1 npucTaryBame KoH LieHTpanHoeBponckuoT corosop 3a cnobogHa
Tprosuja 6un notnuwaH Bo Bykypewt Ha 19 pekemBpu 2006 roguHa nomery Penybnuka
An6aHuja, BocHa 1 XepuerosuHa, Peny6nuka XpsaTtcka, Penybnuka MakegoHuja, Peny6nvka
Monpasuja, LpHa opa, Penybnuka Cpbuja 1 YHMUK Kocoso. HerosaTta uenocHa npumeHa
3anoyHana Ha 22 Hoemspu 2007 roawHa. 3apagy yHanpegysawe Ha vMNnemeHTauuvjata
NorosopoT LIE®TA 2006 Bo oafenHu obnacTu kou ce of UHTepec Ha cTpaxute, MeluosuTuoT
komuTeT Ha LUIEDTA kako HajBUCOKO Teno Ha oafyuvyBaHe yCBOWUN CET Ha OANYKM AOHECEHW Ha
cocTtaHoKkoT Ha KomuteToT ogpxaH Bo benrpag Ha 9-Tn oktomepu 2024 rognHa v Ha COCTAHOKOT
ofpxaH Bo MpuwtuHa Ha 6 mapT 2025 rognHa co Koj ce BpLUM N3MeHyBake W AOMoNHyBabe Ha
DoroeopoTt LUE®PTA 2006

- Oanyka 6p. 2/2024 3a onecHyBawe Ha eNneKkTpoHckaTa Tprosuja, ycsoeHa Bo benrpag Ha
9 oktomepu 2024 roguHa

- Oanyka 6p. 3/2024 3a ycnyrv 3a mefycebHa foctaBa Ha nakeTu, ycsoeHa Bo benrpan Ha
9 okTomBpu 2024 roguHa

- Oanyka 6p. 4/2024 3a cnpedvyBaibe Ha HeonpaBAaHO reo-0Onokupatse, yCBOeHa BO
Benrpag Ha 9 oktomepu 2024 roguHa

- Opnyka 6p. 5/2024 3a TproBCKMTE acrnekT! Ha NpasaTa o4 MHTEeNeKTyarnHa ConcTBEHOCT,
ycBoeHa Bo benrpag Ha 9 oktomspu 2024 roguHa

- Oanyka 6p. 6/2024 3a onecHyBame Ha TprosujaTa co ycnyri obesbeneHn o4 TypucT4km
areHuun 1 Typ-onepaTopy, ycBoeHa Bo benrpan Ha 9 okromspu 2024 roguHa

- Oganyka 6p. 7/2024 3a BOCMoCTaByBat-€ Ha EMEKTPOHCKU CUCTEM 3a OriecHyBame Ha
ynpaByBakEeTO CO PU3VNK 3a TProBUja Co CTOKM, ycBoeHa Bo Benrpaa Ha 9 okromepu 2024 roanHa
- Opnyka 6p. 8/2024 3a npusHaBatbe Ha nporpamuTe 3a OBfacTeHN eKOHOMCKN ornepaTopu
ycBoeHa Bo benrpap Ha 9 oktomspu 2024 roauHa

- Oanyka 6p. 1/2025 3a uameHyeawe Ha Opnykata 6p. 8/2024 3a npusHaBawe Ha
nporpamuTe 3a OBMAcTEHV EKOHOMCKW orepaTtopu, ycsoeHa Bo [MpuwTtuHa Ha 6 mapt 2025
roavHa

- Oanyka 6p. 3/2025 3a yHanpepysawe Ha copaboTkata 3a cTaTUCTMKa noBp3aHa co
TproBuja, ycsoeHa Bo lNpuiituHa Ha 6 mapt 2025 rognHa n

- Oanyka 6p. 2/2025 3a enekTpoHcka pasmeHa Ha noaatoun 3a onobpeHuja 3a Bnes Ha
rpynn NEKOBM LUTO COAPXKAT KOHTPOSIMpaHU CyncTaHum. ycsoeHa 8o MpuwwtnHa Ha 6 mapt 2025
roavHa

N3meHyBaweTo 1 JdononHyBawmeTo Ha [JoroBopoT 3a W3MEHyBawe W rnpucTanyBake KOH
LleHTparHoeBponckuoT forosop 3a cnobogHa Tprosuja cornacHo ognykara Ha MewosutuoTt
komuTeT Ha LleHTpanHoesponckuoT gorosop 3a criobogHa Tprosuja 6p. 2/2024 3a onecHysare
Ha eneKkTPOoHcKaTa TProBuja ce BO HAcoKa Ha Kpeupawe Ha peroHanHa pamka 6asvpaHa Ha
npaBuna u ctangapav Ha EY a co uen aga ce yHanpeaaT KOHKYPeHTHOCTa U eKoHOMcKaTta
copabotka. Camute Oanyku coapxxat 06BPCKI 3a HaTaMOLLHO ycornacyBahe CO NPaBHA akTu Ha



EY. MokoHkpeTHo, Opnykute ce Bo Hacoka Ha obesbepyBatbe Ha deTupute cnoboan 3a
eOVHCTBEH Nasap 1 Toa: 3a CoBOAHO ABUKEHE Ha CTOKM, YCYTI, KanuTan 1 nyfe Ha peruoHanHo
HMBO. HMBHATa uMnnemeHTaumja ke npuaoHece 3a AONropoYeH EKOHOMCKWN pacT Ha PErMoHOT.
WcToBpemeHo, co umnnemeHTaumja Ha OanykuTe ke ce npuaoHece 3a dep, 3eneHa u aurutarnia
TpaHavuuja Ha 3emjute oa 3anageH bankaH, NOTTUKHYBake Ha peruoHanHara copaboTka, KaKko
¥ HaTaMOLLHO MpubBnkyBatwe KoH EY.

MN3ameHyBareTo M AononHyBaweTo Ha [oroBopoT 3a n3MeHa W npuctanysame KOH
LleHTpanHoeBponCkMOT AoroBop 3a criobofHa Tprosuja, cornacHo oasnykara Ha MewosuTroT
KOMUTET Ha LleHTpanHOeBpPONCKMOT [OroBOP 3a croboaHa Tproeuja 6p.2/2024 3a onecHyBame
Ha eneKkTpoHcKaTa Tproswja, AoHeceHa Ha 9 okTomepy 2024 roguHa Bo benrpap. umaat 3a uen
[a ja onecHaT TproemjaTa co ycryru Bo o6nacta Ha enekTpoHckaTa Tproeija u 3awwTuTa Ha npasa
Ha MOTPOLLYBa4M NPeKy XapMoHW3Vpatbe Ha NpaBHaTa pamka Ha CTpaHute BO oBue obriactu.
Osa e ocobeHO BaXKHO BO YCIIOBM Ha MOCTOjaH MopacT Ha eneKkTpoHcKaTa TProeuja Koja rv
3ronemMyBa MOXHOCTUTE 3a TProBUj@ BO MHOTY CEKTOpW, Mpyu WTo AoBepbaTa u sawTuTata Ha
NOTPOLLYBAYUTE Ce CYLUTUHCKN 3@ HEj3HO NOHATaMOLLHO MOWMPOKO passvBai-e. Opnykata ce
Hasupa Ha cTaHgapauTe foHecenu Bo EY. Camata Oanyka npeasuayea nponucute Ha CrtpaHuTte
BO oGnacta Ha eneKkTpoHCKa TProevja M 3alTWTa Ha npasata Ha noTpouysBayn aAa ce
XapMOHW3MpaaT LWTO € MOXHO nobnucky Ao craHaapaute Ha EsponckaTa YHuja. MNpeky
XapMOHM3aLmjaTa Ha NponucnuTe ke ce OBO3MOXM HaTaMOLLHO pasBuBarbe Ha ernekTpoHckaTa
TproBuja, TPAHCMAPEHTHOCT U OfleCHyBate Ha WHCTUTYyUMOHanNHa ¥ aaMUHWUCTPaTUBHA
copaboTka mery LLE®TA CtpaHure.
Bo UsMeHUTE 1 AononHyBarata Ha [loroopot LIE®TA 2006 cornacHo Oanyka Opoj 2/2024 3a
OrlecHyBat-€ Ha eneKTpoHckaTa Tprosuja ce CnoMeHyBa HeKoNky AUPEKTVBY 1 perynaten Ha
EsponckaTa YHuja, BKy4yBajku:
- Oupektusata (EY) 2015/1535 3a yTBpAYyBak-e nocTanka 3a AaBatbe NHopMaLun BO Noneto
Ha TEXHWYKN perynaTvusu v npasuna 3a ycnyrn Ha uHopMaTiiko onLTecTso,
OupekTtrea 2011/83/EY 3a npaBara Ha noTpoLLyBa4nTe;
Ovpextusata (EY) 2019/771 3a oApedeHn acnektn Bo Bpcka co Aorosopute 3a npogaxba Ha
CTOKW, CO Koja ce usmeHysaaT Perynatusata (EY) 2017/2394 v [inpektnsara 2009/22/E3 n ce
ykuHyBa [upektusaTta 1999/44/E3.
Nupektusa 2013/11/EY 3a anTepHaTUBHO pellaBake Ha NOTPOLUyBaykuTe CNopoBM, -
Perynartuea (EY) 2022/2065 sa eqUHCTBEH nasap 3a Aurutantu ycnyru (3akoH 3a guruTtanHu
yCryru) n nameryBame Ha [Aupextusara 2000/31/E3; -
Perynatuea (EY) 2019/1150 3a npomoBupat-e Ha npasesHOCT U TPaHCNAapeHTHOCT 33 AGNOBHUTE
KOPUCHUL Ha yCryru 3a NocpeayBat-e Npeky MHTEpHeT, -
Perynatusa (EY) 6p. 524/2013 3a oHNajH peiuaBar-e Ha CropoBy BO NMOTPOLLYBAYKUTE CropoBu
(PerynaTvsa 3a OHNajH peLuasatbe NOTPOLLYBaYK/ CNopoBy)
HagnexeH opraH 3a CrnpoBeAyBabe Ha M3MEeHyBareTo M AOMONHyBakeTo Ha LEDTA 2006
cogpkaHn Bo OgnykaTta Ha Mewosutnot KomuteT Ha LIE®TA 2/2024 3a onecHyBawe Ha
eneKTpoHckaTa Tprosuja € MMHICTEPCTBOTO 3a EKOHOMMja U TPYA,

B. OueHa 3a Toa Janu mefyHapoaHvnoT gorosop Hapa AoHecyBat€e Ha HOBU UMW U3MEHa Ha
Ba)KEUKUTE 3aKOHU
M3ameHyBaH-€TO 1 LOMNONHyBaHeTo Ha [JoroBopoT 3a “3meHa U npuctanysake KoH LleHTpanHo-
espornckuoT Jorosop 3a cnoboaHa Tprosuja, cornacHo oanykara Ha MeLwoBuTUOT KOMUTET Ha
LleHTpanHo-esponckuoT [orosop 3a crobofHa Tproeuja 0p.2/2024 3a onecHyeatbe Ha
eneKTpoHcKkaTa TproBuja npeasuaysa oBBpcka 3a CTpaHuTe Aa ro XapMoHWU3UpaaT HUBHOTO
3aKOHOZABCTBO, BO €MEKTPOHCKaTa TProBuja i 3a 3aluTiTa Ha npasaTta Ha NOTPOLUYBayu LWTOo €
MOXHO NoBMCKy A0 CTaHAapauUTE W NpasHUTE akTy Ha EY HaBesienv BO Opanykara, Bo pok oA 1
[0 3 roauHy of BaTymoT Ha AOHeCcyBake Ha oAnyKaTa.



Bo HawarTa 3eMja e nOTp66H0 ba ce nsmeHu 3aKOHOT 3a eJlIeKTpoHCKa TpFOBVlja, v 3akoHOT 3a
3aliTUTa Ha noTpoulysayuTe.

. OueHa 3a notpeGaTa of aHraxupare uHaHcuckn cpeacTsa on ByyeToT Ha Penybnuka
CesepHa MakeoHVja 3a cnpoBeayBare Ha MefyHapoAHWOT A0roBop

CnpoBefyBareTo Ha M3MeHyBareTo U A0NoNHyBawbeTo Ha NpeAMETHUOT [Joroeop Hema paa
npeaussuka notpeba 3a [LononHUTENHW CpeacTea BO Byyetor Ha Penybnuka CeBepHa
MakegoHuja.



